NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBNEHUE
oT 30 man 2026 r. N 659

OB YTBEPJEHWUM NPABU/
NPEAOCTAB/IEHUA MEAULIMHCKUMM OPTAHU3ALIMAMM NNATHbBIX
MEAULMHCKUX YCAYT

B cooTBeTCcTBUM cO cTaTbel 84 denepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbSA FPaXKaaH B
Poccuiickon ®Pepepaummn” wn cratber 39.1 3akoHa Poccuitckoit Pepepauum "O 3awmte npas
notpebutenein" Mpasutenbcteo Poccuiickon Pegepaupnm NocTaHOBAAET:

1. YTBEpAuTb Npuaaraemole:
MpaBuaa npefocTtasaeHUa MeaULUHCKUMMN OPraHn3aumMAMMN NAATHLIX MeAULUHCKUX YCAYT;

N3MEHEHMA, KOTopble BHOCATCA B NocTaHoB/eHue lMpasuTtenbctsa Poccuiickon ®Pepepaumm ot 11
man 2023 r. N 736 "O6 ytBepxgeHuu lpaBun npenoctaBneHUMA MeauLMHCKMMKU OpraHu3aLmsamu
NAATHbIX MeAULNHCKUX YCAYr, BHECEHUU U3MEHEHWUIN B HEKOTOpble akTbl Mpasutenbctea Poccuiickoit
depepaumm U NPU3HAHUKU YTPATUBLLMM CUAY NocTaHoBneHuA lNpasutenbcTea Poccuiickoii ®epepaumm
oT 4 okTAbpAa 2012 r. N 1006" (CobpaHue 3akoHogaTenbcTBa Poccminickont ®epepaunm, 2023, N 20, cT.
3565).

2. HacTosiee nocTaHOB/IEHME BCTyNaeT B cuny ¢ 1 ceHTabpna 2026 .

MpaBuna, yTBePKAEHHbIE HACTOSLLMM NOCTAaHOBAEHMEM, AeUCTBYIOT A0 1 ceHTAbps 2031 .

MNpepcenatens Mpasutenscrea
Poccuiickon degepauymm
M.MULWYCTUH
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YT1BEepKaeHbl

noctaHosnaeHuem [paBuTeENbCTBA
Poccuiickon ®egepauymm

o7 30 mana 2026 r. N 659

NPABUNA
NPEAOCTAB/IEHUA MEAULIMHCKUMMW OPTAHU3ALIMAMM NNATHbIX
MEAULMHCKUX YCAYT

I. O6wmne nonoxeHna

1. Hacroawme lpaBunna ycTaHaBAMBAKOT NOPALAOK M YCAOBMA NMPeaoCTaBAEHUA MeAULMHCKUMU
OpraHu3aumMAMK rpaxkaaHam NNaTHbIX MeAULMHCKUX YCAYT.

2. Nicnonb3yemble B HacTosAWwmx MpaBuaax NOHATUA 03HAYaIOT Cieaylollee:

"norosop" - OOroBOp, B COOTBETCTBMW C KOTOPbIM MPEAOCTaBAAIOTCA NAATHble MegUUMHCKUe
yCAyru, B TOM Yncie 40oroBop A406poBo/IbHOrO MegULMHCKOro CTPpaxoBaHus;

"3aKasumk" - Pusnyeckoe UAM OpUOMYECKOEe ML, MMEloWee HamepeHue 3aKasaTb MM
npuobpectM nnaTHble MeAuUMHCKUE ycayru nnbo 3aKasbiBalolee uaM npuobpeTaiowiee naaTHble
MeANUMHCKNE YCIYr1 B COOTBETCTBUM C LIOFOBOPOM B MO/b3y NoTpebutens;

"McnonHuTenb" - MeANUMHCKAn opraHn3aLma He3aBMCUMO OT OPraHM3aLMOHHO-NPaBOBOMN GOpPMbI,
a TaKXKe WUHAMBUAYaANbHbIM NpeanpuUHUMaTENb, NPeAoCTaBAAOWME NNATHbIE MeAULUMHCKUE YCAYrn B
COOTBETCTBUU C AOTOBOPOM;

"nnatHble meanunHCKmne YCﬂer" - MegnumnHCKune ycnyru, npeaocraBsiaemble rpaxkgaHam 3a CHeT
JIMYHBIX CpeacTB rpaxagaH, cpencrse pa60To,a,aTene17| M UHbIX Cpeacts Ha OCHOBaHWMKM A0roBoposB no
KEeNaHUIKo rpa*XgaH nNnpuv okasaHuu MeAMLI,MHCKOﬁ nomoLwiu;

"notpebutenp" - dusmMyeckoe NMLO, MMeElOLWEe HaMepeHMe MNOAYYMTb MAaTHble MegUUMHCKUe
ycayru nnbo nonydyatollee naaTHble MeANUNHCKUE YCAYTU IMYHO B COOTBETCTBMM C A0r0BOPOM.

MoHATUA "MeanuMHCKasa opraHusaumsa" n "MeauumMHCcKas ycnyra" ynotpebnailTca B 3HaYeHUsX,
onpeaeneHHbix PegepanbHbiM 3akoHoM "O6 OCHOBax OXpaHbl 340P0BbA rparKaaH B Poccuiickoi
depepauun’.

3. NoTpebutennb, NoAyYaoLWMii NAaTHble MeAULMHCKUE YCAYTY, ABAAETCA NaUMEeHTOM, Ha KOTOpPOro
pacnpocTpaHseTca aelicteue depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 3[0pPOBbA rpakgaH B
Poccuiickoin deaepaumn’.

4. TMnaTHble MeAUUMHCKME YCAYrM NpPeaoCcTaBAAOTCA WUCMNOAHUTENAMM B COOTBETCTBMM C
NMUEH3Nen Ha ocyllecTBaeHne MeAMUMHCKOW AeATenbHOCTM, NpeaocTaBleHHOW B MnopAfdkKe,
YCTaHOBNEHHOM 3aKoHOAaTeNbcTBOM Poccuiickolt desepaunn o ANMUEH3MPOBAHUM OTAE/NbHbIX BUAOB
AeATeNbHOCTU (aanee - NAnueHsusa).

5. TpeboBaHMA K MNAATHbIM MEAMUMHCKMM yCayram, B TOM 4MCle K UX 0bbemy M CpoKam
npeaocTaBAeHWA, ONPeaenaAoTca No COrMaleHUIo CTOPOH A0roBopa, eciv deaepanbHbIMU 3aKOHaAMU
WA UHBIMW HOPMATUBHbLIMM NPaBOBbIMM akTamMmn Poccuitickoit degepaunn He NpeaycMOTpeHbl Apyrue
TpeboBaHus.

6. Hactoawme [MpaBuna B HarnagHom WM AOCTYNHOW ¢opme [A0BOAATCA WMCMNOAHUTENEM A0
cBefleHuns noTpebuTens u (Mau) 3akasuukKa.

Il. YcnoBua npepocrasieHUA NAATHbIX MeAULIMHCKUX ycayr
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7. Mpwn 3aKkA04eHUM goroesopa notpebutento n (Mam) 3akasumky NpeaocTaBAseTcA B AOCTYMNHOM
dopme MHPopmaLMa O BO3MOXKHOCTU NMOSAYYEHUA COOTBETCTBYIOWMX BUAOB U 06BEMOB MeAULMHCKOM
nomowy 6e3 B3MMaHWS NANaTbl B pPaMKax MpPOrpaMmMbl FOCYAapCTBEHHbIX rapaHTUin HecnaaTHOro
OKasaHuA rpakaaHam MeaWLMHCKOW nomolum (ganee - nporpamma rocyaapcTBEHHbIX FapaHTUid) m
TEePPUTOPUANBHON MNPOrpaMMbl TFOCYAAPCTBEHHbIX rapaHTUMA 6ecniaTHOro OKasaHuA rpaxaaHam
MeAMLMHCKOM Nnomolwym (aanee - TeppuTOpUanbHas Nporpamma).

OTKa3s noTpebutens ot 3aKAoUYeHUs A0orosopa M (Mau) oT npeanaraembix NAaTHbIX MeANLUHCKUX
YCAYr HEe MOXKeT ObITb MPUUYMHON YMEHbLLUEHUA BUAOB M 06 beMa MeANLUMHCKOM NOMOLLM, OKa3biBaemom
notpebutento 6e3 B3MMaHMA NAaTbl B pPaMKax MPOrpammbl TOCYLAPCTBEHHbIX FapaHTUiA U
TepPPUTOPUANIbHOM NPOrPaMmMbI.

8. McnonHutenu, yyacteylowme B peanusaumuM MNporpaMmmbl FOCYZAAPCTBEHHbIX FAPaHTUMI U
TEPPUTOPUNA/IbHBIX MPOrPamMM, MMEIOT NPaBO OKa3blBaTb MNAATHbIE MeAULUHCKMUE YCaYIu:

a) Ha MWVHbIX YCNOBUAX, 4YeM NpPesyCMOTPEHO MPOrpaMmon roCcyAapCTBEHHbIX TrapaHTUM,
TEPPUTOPUAIBHBIMK NMPOrPaMMamMu 1 (MK) LeneBbiMM NPOrPaMmMamMm, B CNEAYIOWMUX CYYasX:

HasHayeHMe W NPUMEHEHMEe MO MeAMUMHCKMM MOKa3aHWAM JIeKapCTBEHHbIX NpenapaTos, He
BXOAALWMX B MNepeyeHb MMU3HEHHO HeobXOoAMMbIX W BaXKHEWWWX NEeKapCTBEHHbIX NpenapaToB ANd
MEANLMHCKOTO NPUMEHEHUS, eCIM UX HasHayeHue U MpPUMeHeHMe He 06YCNoBAEHbl KU3HEHHbIMM
NoKasaHMAMU MAU 3aMeHOMN M3-3a UHOUBUAYANbHOM HENepeHOCMMOCTU NIeKapCTBEHHbIX MPenapaTtos,
BXOAALWMX B YKa3aHHbIM NepeyeHb, a TaKKe He 3aKynaembiX 3a cyeT BIoAMKeTHbIX aCCUrHOBaHMM
6to4KeTOB BCEX YpOoBHel bloarKeTHoM cuctembl Poccuiickon Pepepaumu;

npUMeHeHne MeaUUMHCKMX U34enunii, neyebHoro nNuTaHuaA, B TOM YMcCae CneunanmsnpoBaHHbIX
NpoAyKTOB NeyebHOro NuUTaHWA, He 3aKynaembiX 3a cyeT 6loAsKeTHbIX acCUrHOBaHWIM BloaXKeToB Bcex
ypoBHel OtogKeTHOM cuctembl Poccuitickolt dPepepauum M He nognexawmx onaate B pPamMKax
Nporpammbl rocy4apCTBEHHbIX rapaHTUIt U TePPUTOPUANBbHBIX NPOrPaMM;

yCTaHOB/1IEHME  MHOUBUMAYA/IbHOIO  NOCta MeaAUUUNHCKOro Ha6J'IPO,£I,EHVI‘r'I npn  OKa3aHuu
Me,D,MLI,VIHCKOVI nomowm B CTaUMOHAPHbLIX YCNOBUAX MPU OTCYTCTBUU MEOUNUUNHCKUX NMoKasaHui K
YCTaHOB/ZIEHUIO MHOAMUBUAYAIBHOIO NOCTa MeaNUNHCKOro Ha6I'HO,CI,EHVIFI;

6) aHOHMMHO, 33 WCK/IIOYEHMEM C/ly4aeB, NPenyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PoccuiicKkoi
depepauuy;

B) rparkgaHaM WMHOCTPaHHbIX rocygapcts, /Muam 6e3 rparkaaHCTBa, 3a MCKAOYEHWeM nuu,
3aCTpaxoBaHHbIX MO 0083aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, M rparkaaHam Poccuitckol
depepauum, He NPOKMBAOLWLMM NOCTOAHHO Ha €€ TEPPUTOPUN N He ABNAIOLLMMCSA 3aCTPaXxoBaHHbIMU MO
o0bA3aTeNlbHOMY MeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He NPeAyCMOTPEHO MeXAYHapOoAHbIMM
aorosopamu Poccuiickon Pepepaunu;

r) NpyM camocToATeNbHOM O6paLEHUM 33 NOJYYEHUEM MEAMUMHCKUX YCAYT, 32 UCKIOYEHUEM
CNy4YaeB M NopaaKa, KoTopble NpeaycMoTpeHbl cTaTbeit 21 deaepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
34,0p0oBbA rpaxkaaH B Poccninickon Geaepaummn”, a TakxKe ciyyaes, TPEOYIOLWMX OKa3aHMA MegULLMHCKOM
NOMOLLM B SKCTPEHHOM hopMme.

9. YcnosuA MCNoONAb30BaHUA MaTepMa}'IbHO-TEXHM‘-IECKOVI 6asbl U npuenedyeHna mMegununHCKuX
pa6OTHVIKOB ANnA OKa3aHMA NAaTHbIX MEeANUUNHCKUX YCAyr, a TaKXe NnopAdOoK onpeaeneHunAa ueH
(Tapmcbos) Ha nAaatHbie MeanuunHCKue ycnyrum, npegocrasnaemble MeguUUMHCKMMU OpraHn3aumamm
FOCVAapCTBEHHOVI CNCTEMDbI 34pPaBOOXPaHEHNA U MyHMLLMHaﬂbHOVI CNCTembl 34paBOOXPaHEHUA,
YCTaHaB/IMBAOTCA OpraHamu, OCyLWecTBaAAOWNMN d)yHKU,VIVI N NoaHOMOYUA yqpep,MTeneﬁ YKa3aHHbIX
MmegnunHCKnX opraHM3au,m‘/’|, a Ha nNaaTHble MeJUUUNHCKUNE YyCAyrn, npengocrasanaemblie meguunHCKUMn
OopraHun3saumamm YaCTHOM cUCTEMbI 34paBOOXpPaHeEHUA, - PpyKOBOAUTENAMU YKA3aHHbIX MeJUUUNHCKUX
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opraHM3aL|,vu7|, €C/IN MHOE He YCTaHOB/1EHO UX y4peanTeIbHbIMN JOKYMEHTaMMN.

MpeaocTaBneHne NAaTHbIX MEeANUMHCKUX YCAYT MegULMHCKUMU OPraHU3aLMamMM HEe3aBUCUMO OT
OpPraHM3auMoHHO-NPaBoBON  GOopMbl, a  TaKKe  MHAMBUAYA/NbHBIMK  MpegnpuHUMaTensmu,
OCYLLECTBASIOWMMMU MEANUMHCKYIO OeATeNbHOCTb, B C/lyYae yyacTua WX B pPeanvsaumn nporpammbl
rocy4apCTBEHHbIX FapaHTUIM U TEePPUTOPMA/IbHBIX MPOrPaMm, BK/OYAOWMX B ceba TeppuTopuanbHble
nporpammbl 06A3aTe/IbHOTO MeAMULMHCKOTO CTPaxoBaHWA, He [AOMKHO MNPUBOAUTb K CHUMKEHWUIO
06BbEMOB U YBEJ/IMYEHUIO CPOKOB OXMWAAHMUA OKa3aHUA MEeAMUMHCKON MOMOLLM, OKasaHWe KOoTopoW
ocywectsnsercs 6ecnnaTHO B pamMKax MporpaMmbl roCyfapCTBEHHbIX FapaHTUI U TeppUTOPUAbHbIX
nporpamm.

10. MegMUMHCKAA NOMOLLb NPW NPesoCcTaBAeHUM NAATHbIX MEOULMHCKUX YCAYr OpPraHusyeTcs u
OKasblBaeTcA:

a) B COOTBETCTBUM C MOJIOKEHNEM 06 OpraHM3aLMu OKas3aHWUA MeAMLMHCKON MOMOLLM MO BUAAM
MeOMLMHCKON MOMOLLM, KOTOpoe yTBeprKaaetca MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuitckoit
depepauuy;

6) B COOTBETCTBMM C MOPAAKAMM OKasaHMA MEeAULMHCKON MOMOLWM, YTBEPXKAAEMbIMU
MUHUCTEPCTBOM 34paBOOXpaHeHUs Poccuiickoit depepaumm M 06a3aTeNbHbIMU A8 UCNONHEHUA Ha
Tepputopun Poccuinickoit depepaumm BCEMU UCMONHUTENSAMM;

B) Ha OCHOBE KNMHMYECKUX PEKOMEHAaLUNIA;

) Cc y4eToM CTaHOAPTOB MEOMUMHCKOM nomowyM, yTBep)KAaemblx MUHUCTEPCTBOM
34paBooxpaHeHna Poccuiickoit ®eaepaunn (ganee - ctaHAapTbl MEAULMHCKON NOMOLM).

11. NnaTHble MEAWNUMHCKME YCAYIU NPenoCTaBAAOTCA C YYETOM HOMEHKNATYpbl MeOUUMHCKUX
ycayr, yTBepAaemoin MUHUCTEPCTBOM 34paBooxpaHeHus Poccuiickoit ®degepauyn, - moryt
OKa3blBaTbCs B MOJHOM obbeme CTaHZAPTa MeAMLMHCKOM nomolum nnbo no npocbbe notpebutens B
BMAE OCYLLECTB/NIEHUA OTAE/IbHbIX KOHCYNbTAUMM WAN MEAWULMHCKMX BMELLATeNbCTB, B TOM 4uUCie B
obbeme, npesbiwatoWeM 06bem BbINONHAEMOro CTaHZapTa MeaMUMHCKOW nomowm. [Mpocbba
notpebutens opopmnaseTcs B Gopme NMCbMEHHOTO COrNAcmUA 3aKasyumKa (B cayyae eciv B COOTBETCTBUM
C [LOrOBOPOM 3aKa34yMK 3aKasblBaeT MU NpuobpeTaeT naaTHble MeguUUHCKMe yeayrm ansa cebs) nam s
dopme nNUCbMEHHOro coriacus noTpebuTens M 3akasuMKa (B Cly4yae ecnu AO0roBOp 3aK/ouyeH
3aKa34MKOM B M0/b3y NoTpebutens).

lll. Unpopmauma 06 ucnonHuTene U o NpesoOCTaBAAEMbIX
MM NIATHbIX MeAULMHCKUX yCyrax

12. UHdopmauusa 06 UCNoAHMTENE U O NPeAOoCTaBAfAeMbIX UM MAATHbIX MEeAUUMHCKUX ycayrax
[0BOAMTCA [0 cBedeHUA noTpebutens B COOTBETCTBMM cO cTathamM 8 - 10 3akoHa Poccuinckoi

~n

depepauum "0 3awmTe npas notTpedbutenei.

13. WcnonHutenb - opuaMYEcKoe ANLO, NOMUMO WMHPOPMAaLUMKM, YKasaHHOM B nyHKkTe 12
HacToAwwmx MNpasuna, 0653aH NpeaocTaBUTb NOTPEBUTENIO U (MAKM) 3aKa3UMKY CneayHoLLyo MHPOPMaLNIO
06 ucnonHutene:

a) OCHOBHOM roCy4apCTBEHHbIN PerncTpaLMoHHbI HoMep;

6) agpec lOpMAMYECKOro vua B Npegenax MecTa HaxoXKAEeHWA opuandeckoro nnua (aanee -
afpec B Npeaenax Mmecra HaxoxaeHus) (agpec 060cobieHHOro noapasaeieHns PULUMYEcKoro anua);

B) MAeHTMd)MKaLLMOHHbIVI HOMeEpP Hanoronnatenblnka,

r) agpec csoero calita B MHGOPMaLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (nanee -
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ceTb "UHTepHeT") (Npu ero Hannumm).

14. NcnonHutenb - MHAMBMAYANbHbLIA NpeanpuHMMaTEb, MOMUMO MHPOPMALMU, YKA3aHHOM B
nyHKTe 12 Hactoawmx Mpasua, 06s3aH NpeaocTaBuUTb NOTPEOUTENIO U (MAK) 3aKa3UMKY CledyioLLyto
nHdpopmaumto 06 ucnonHuTene:

a) OCHOBHOW roCy/1apCTBEHHbIN PerMcTpaLMoHHbI HoMep;

6) bamunns, Umsa 1M 0T4ECTBO (NPU HaNUUYUK);

B) aApec mMmecTa KUTeIbCTBa U afpec OCYLLECTBNEHMA MeANUMHCKON AeATe/IbHOCTH;
r) N AEHTUDUKAUMOHHBIE HOMEp HaoronaaTe blUMKa;

4) agpec cBoero caiTta B ceTn "UHTepHeT" (Mpu ero Haauuum).

15. UcnonHuTenb npepocTaBAAeT Ana O3HAKOMJIeHMs no TpeboBaHUio notpebutena u (uMau)
3aKa3uMKa BbIMUCKY M3 €4MHOI0 TOCYyAapCTBEHHOrO peecTpa PUAMYECKUX /UL, WAU  e4UHOro
rocyZ,apCTBEHHOMO PeecTpa UHANBUAYA/bHBIX MPeAnpUHUMATENEN.

16. UcnonHuTenem B COOTBETCTBUM C MYHKTOM 2 cTaTbh 9 3akoHa Poccuitckoit ®epgepaunn "O
3awmTe npaB notpebuteneir" fo ceegeHuA notpebuTena AoMXKHa ObITb foBeaeHa MHpopmauma o6
OCYLLLECTBAEHUM UCNOJHUTENEM MEANLMHCKON AeATeNbHOCTU, O PErMCTPALMOHHOM HOMeEpe NNLEH3UM,

AaTte npegocraBaieHnA TMULEH3UU, @ TaKXKe O JIMLLEH3UPYOWEeM OpraHe, npeaocraBusBLllEM TULLEH3UIO.

B cnyyae BpPEeMEHHOro MNPUOCTAHOBAEHWUA AEATEeNbHOCTU WCMOMHUTENA AN MPOBEAEHUs
CaHUTAPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUIA UCMONHUTENb 0653aH MHGOPMMpPOBATL NOTpebuTens
nyTem pasmelleHns MHbopmaunm Ha cBoem caiTte B ceTu "MHTepHeT" (Npu ero Haanumm) nMbo B NHOM
[OCTynHoM ¢opme O JaTe MPUOCTAaHOB/IEHUA AEeATeNbHOCTM UM BpemMeHW, B TeyeHue KOTOporo
AeATeNbHOCTb UCMOAHUTENS ByAeT NPMOCTaHOB/EHA.

17. Nomumo wuHoOpMauumM, NpPeaycMOTPEHHON nyHKTamu 12 - 16 Hactoawmx [pasun,
UCNONHUTENb 06A3aH [0BeCcTM [0 CBefeHMA noTpebutensa wu  (MAKM) 3aKasuuKa caeayloLuyto
nHpopmaumio:

a) nepeyeHb MNPEAOCTABAAEMbIX MAATHLIX MEAULMHCKMX YCAYr C Yy4eTOM HOMEHKNaTypbl
MeAMULMHCKUX YCAYT, NPeayCMOTPeHHOM NyHKTom 11 HacToawmx MpaBua, C yKasaHWeM UeH B pybnsx;

6) CPOKM OMMAAHUA MEeAMUMHCKON MOMOLLM, OKasbiBaemoil 6e3 B3MMaHWA NaaTbl B pamKax
nporpaMmmbl FOCYAapCTBEHHbIX FapaHTU W TeppUTOPUANbHOW Nporpammbl (B C/Aydyae ydyacTusA
WCMONHUTENS B peasnvsaLlum TepputTopmnasbHOM Nporpammsi);

B) CTaHAAPTbl MEAULMHCKOWM NOMOLLM M KIMHUYECKME PEKOMEHAALLMM (NPU UX HAIMYMM), C YHETOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3blBAlOTCA MAATHble MEAUUMHCKME YCAYyrU, nyTem
pasmelleHMa Ha caliTe ucnosHuTena B ceTm "MHTepHeT" (Npu ero Haan4dmm) ccbinok Ha OduumManbHbIi
WHTEPHEeT-NoPTan NpaBoBoil MHOpPMaUMKU (WWW.pravo.gov.ru) U opuumanbHblit cailT MuHUCTepcTBa
3apaBooxpaHeHus Poccuiickon Pepepaumm B cetn "MHTepHeT", Ha KOTOPOM pasmelleH pybpuKatop
KAMHUYECKMX PEKOMEHOALMI, a TaKKe NyTeEM PasMELLEHMA YKa3aHHbIX CCbIIOK Ha MHPOPMALMOHHDBIX
cTeHaax (CToMKax) ucnosHuTens;

r) cBeAeHMA O MegMUMHCKUX pPaboTHMKax, y4yacTBYWOWMX B NPeAOCTaBAEHUM NAATHbIX
MeAMULMHCKUX ycayr, 06 ypoBHe ux NpodeccnoHanbHoro 06pasoBaHuns 1 o KBannduKaumm;

A4) rpaduK paboTbl MeAMUMHCKMX pPaboTHMKOB, YYacTBYHOWMX B MNPeAOCTaBAEHUM NAATHbIX
MeAMULMHCKUX YCAYT;

e) obpasLbl 4OroBOPOB;
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) NepeyeHb KaTeropuin NoTpebuTenei, MMeoLWwmMx NpaBo Ha NoyYeHME IbrOT, a TaKKe NnepeyeHb
NIbrOT, NPeAoCTaBAsSEMbIX MPU OKa3aHMW MAATHbIX MEAMUMHCKUX YCAYr, B C/lyd4ae WX YCTaHOB/IEHUA
yypeauTenem MeauLMHCKOM OpraHu3auum rocyJapCTBEHHON CUCTEeMbl 3[4PaBOOXPAaHEHUs  WAU
MYHULMNANbHON CUCTEMbI 34paBOOXpaHeHuss AnMbo pykoBoAUTENeM MeAULMHCKON OpraHusaumm
YaCTHOM CUCTEMbI 34PaBOOXPaHEHMS;

3) ANA  MeAMUMHCKOW OpraHu3aumm rocyAapCTBEHHOW CUCTeMbl 34paBOOXPaHEHUs UK
MYHULMNANbHOW  CUCTEMbl  34paBOOXpPaHEeHUs - aapec W Homep TenedoHa y4ypeauTens,
WUCMOJIHUTENIbHOTO opraHa cybbekta Poccuiickon ®Pepepaumm B chepe oOxpaHbl 340POBbSA,
TepputopuanbHoro opraHa ®PepepanbHoit cayxbbl No Haasopy B cdepe 34paBOOXPaHEHUS,
TeppuTopmnanbHoro opraHa ®egepanbHon cny*Kbbl Mo Hag3opy B chepe 3awmTbl NpaB notTpebutenen u
61aronosiyuns YyesoBeKa U TepputTopuanbHoro poHaa 06a3aTesIbHOro MeANLNHCKOrO CTPaxoBaHUS.

18. UHpopmauma, yKasaHHana B NyHKTax 12 - 16 Hactoswwmx lNpasun, gosBoauTca 4O cBeAeHuA
notpebutens nocpeacTBOM ee pasMelleHWs Ha caiTe ucnosHuTens B cetn "UHTepHeT" (npu ero
HaMYMM) 1N Ha UHGOPMALMOHHBIX CTeHAAX (CTOMKAX) UCNONHUTENA B HArNAAHOW U JOCTYNHON dopme.

NHbopmaums, pasmelleHHas Ha MHPOPMALMOHHbIX CTeHAAX (CTOMKax) WCMOAHUTENs, AOJIXKHA
6bITb 4OCTYNHAa HEOTPAHMYEHHOMY KPYTY /UL, B TeYeHMe Bcero paboyero BpemMeHu UCMOoNHUTENS.

19. Mpu 3aKknO4eHMM foroBopa noTpebuTento U (UaM) 3aKasuMKy AO/KHA NPefoCTaBAATbCA B
[OCTYyNHON dopme cneayrowas MHGOPMaUUa o NAATHbIX MeULMHCKUX YCayrax:

a) nopAAoK OKasaHMA MeAMUMHCKOM MOMOWM WM CTaHZapTbl MeAUUMHCKOW nomouwm (npu
Ha/NM4MK), B COOTBETCTBUM U C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA NAaTHble MeguLMHCKME
YCAYTK, a TaKKe WHPOPMauMsA O BO3MOXHOCTM OCYLECTBAEHMA OTAE/NbHbIX KOHCYAbTauuin wuau
MeANUMHCKMX BMeLaTeNbCcTB, B TOM uucne B obbeme, npesbilalowem o6bem BbIMOAHAEMOro
CTaHAapTa MeaULMHCKON NoMoLu;

6) wHbOpmMauma O MeaMUMHCKOM paboTHMKe, oOTBevalowem 33 npegocTaBieHue
COOTBETCTBYIOLWEN NAATHOM MeaNUMHCKOM ycnyrn (06 ypoBHe ero npodeccnoHanbHoro obpasoBaHma u
0 KBannduKaumm);

B) Apyrve cBefeHus, OTHOCALLMECA K NpeaMeTy Aorosopa.

20. B poroBope Ao/mkHa cogepyaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBMM C YacTbio 3 cTaTbk 27 GeaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl
300poBbA rpaxaaH B Poccuiickoli ®epgepaumun” rpaxkgaHe, HaxogAwMeca Ha nedeHuu, o0b6A3aHbl
cobnoaaTb peXum eyeHuss, B TOM UYMCAe oONpefencHHblA Ha nepuos WX BPeMeHHOM
HEeTpyAoCcnocobHOCTH, U NpaBuia NoBeAeHUs NaumMeHTa B MeaULNHCKUX OpraHu3aumax.

21. UcnonHUTeNb A0BOAUT A0 CBeAeHUA NoTpebutens u (Mam) 3akasumnka MHopmaumio o popme
M cnocobax HanpaeaeHus obpalleHnin (3)kanob) B opraHbl M OpraHU3aLMio, YKasaHHble B NoAnyHKTe "3"
nyHKTa 17 HacToawwmx MpaBu, a TakKe coobLiaeT NOYTOBbIN aApec AN aApec 31eKTPOHHOM NouTsl (Npu

HaNM4YMK), Ha KoTopble MOXKeT bbITb HanpaB/ieHo obpalleHue (Kanoba).

B cnyyae ecam Takas uHOpmMauMAa MCNOAHUTENEM He NpeaocTaBfeHa, noTpebutenb u (Mau)
3aKa34yuK BNpaBe HanpaBuUTb obpalleHune (*kanoby) B ntoboit popme 1 ntobbim cnocobom.

Mpu npeabaBaeHun notpebutenem w  (MAM) 3aKasumkom TpeboOBaHWIA, CBA3AHHbLIX C
npeaocTaBNeHMEM MNATHbIX MEAULMHCKMX YCAyr, B TOM uucie npuv obHapy)KeHWM HenoCTaTKoB
NpPeaoCTaBAEHHbIX MNATHbIX MEAMUMHCKMX YCAYr, WUCMOAHWUTENb paccmaTpuBaeT W yAoBAeTBopsAeT
npeabaBieHHble TpeboBaHUA (HanpaBaseT OTKas B YAOB/AETBOPEHUU MpeabaBAeHHbIX TpeboBaHWi) B
CPOKM, YCTaHOB/IEHHble AAA YOO0BNETBOpPeHMA TpeboBaHMI noTpebutens 3akoHom Poccuiickoi
depepauum "O 3awmTe npas notpebutenein”.
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IV. MopapokK 3akno4eHUAa A0rosopa U onaathbl NAATHbIX
MeAULUHCKUX ycnyr

22. [loroBop 3akatovaeTca notpebutenem u (MAun) 3aKkasuMKOM C UCMONHUTENEM B NMUCbMEHHOW
dopme.

23. [loroBop A0/ KEH COAEPKATL CAeAY LY MHOPMALMIO:
a) ceeaeHuA 06 ucnonHuTene:

HauMeHOBaHWe M QGUPMEHHOE HauWMeHOBaHWe (NpuM HaaMuMKu), agpec B nNpegesax MecTa
HAXOXAEHWUS, OCHOBHOWM TOCYAapCTBEHHbIN PEruCTPaLMOHHbIA HOMEP U UAEHTUDMKALMOHHDLIA HOMeEp
HasoroniaTeNblWyMKa UCNOMHUTENSA - FOPUAMUYECKOTO NNLL3;

bamunusa, UMA M 0TYECTBO (NPU HaMYMK), a4 Pec MecTa XUTEeNbCTBA, agpec MecTa OCyLLECTBEHMUSA
MeANUMHCKON AeATeNbHOCTU, OCHOBHOW rOCYAapCTBEHHbIN PErnCTPALMOHHbIA HOMEP UCMOJHUTENA U
NAEHTUOUKALMOHHBIN HOMEP HasloronnaTenblimKa - UHAMBUAYANbHOTO NpeanpUHUMaTENS;

CBEAEHMA O /IMLUEH3MM (PerncTpaumoHHbIA HOMEP NLEH3MKM, AaTa NPEeAOCTaBAeHUA JNLLEH3UN,
NMUEH3NPYIOWMIA OpraH, NPeaoCTaBUBLLMIA MLEH3NIO, MepeYeHb BbINoHAEMbIX (OKa3biBaemMbix) paboT
(ycnyr), coctaBnAloWwMX MEAULMHCKYIO AEeATeNbHOCTb, YKa3aHHbIX B €4AMHOM peecTpe JIMLEH3WIA
depepanbcHoO cay:b6bl MO Hag3opy B coepe 34pAaBOOXPaAHEHMs, B pamKax MNpenocTaBiAsemMbiX B
COOTBETCTBUM C AOrOBOPOM NIATHLIX MEANLMNHCKUX YCAYT);

6) cBeaeHus o noTpebutene (Npy OKasaHMM NAATHBIX MEAULMHCKUX YCAYr aHOHMMHO CBeAeHMA
dUKCUpYLOTCA Co C0B NoTpebuTens):

bamuana, UMA 1 OTYECTBO (NPW HaAMuYMK), aZpPec MecTa KUTeNbCTBA, MHble agpeca, Ha KoTopble
(Npw Mx yKasaHUKM B AOrOBOPE) UCMONHUTENIb MOXKET HaNpPaBAATb OTBETbI HA NMUCbMEHHbIE 0bpaLLeHus, 1
Homep TenedoHa;

AaHHble OOKYMEHTa, yaoCToBepAOLWEro TMYHOCTb (3a UCKNIlOYEeHNEM Cny4dyaeB npeaocraBsieHnA
NNATHbIX MEANUUNHCKUX YCNYT aHOHMMHO),'

B) cBegeHnAa O 3aKOHHOM npeacraBuTene I'IOTpE6MTEﬂF| WM nnue, 3akndakuwem Aorosop or
MMEHU ﬂOTpE6MTeﬂﬂI

cbammnvm, nMMA N OT4EeCTBO (an HaﬂM‘-IMM), agpec mecta XUutenbCrea h HOMep TEIIECI)OHa,'
AaHHble JOKYMEHTa, YA0CTOBEPAOLWEro IMYHOCTb;

AaHHble OOKYyMEHTa, noAarteepxAdatuwero noJIHoOMo4yme 3aKOHHOIro npeacrtaBuUTenA I'IOTpe6VITe}'Iﬂ
U NOIHOMO4YME NN a, 3aKNKoYatoWwero 4orosop ot UMeHu I'IOTpE6MTE!1F|, Ha 3aK/1lo4eHne gorosopa;

r) cBeAeHMA 0 3aKasumKe (B TOM YMCe eCNu 3aKas3uMK M 3aKOHHbIM NpeacTaBuTeb notpeburens -
OAHO W TO e AnLo):

dbamuama, MMAa M oT4yecTBO (NPWM HaNMUMKM), aapec MecTa KUTenbCTBa W Homep TenedoHa
3aKa3umKa - PU3MYECcKoro nLa, B TOM YMC/Ie NHANBUAYANbHOTO NpeanpuHMMaTens;

AadHHble OOKYMEHTa, yAO0CTOBEPAOWEro JIMYHOCTb 3aKa3yunKa - ¢M3MLIECKOI'O nua, B TOM 4ucne
UHAUBUAOYANbHOIO NpeanpuHNMaTeENA;

HanmeHoBaHWe, agpec B npeaenax MmMecCcta HaxoXaeHwus, OCHOBHOW FOCVAapCTBeHHbIVI
peFMCTpal.LMOHHbIVI HOMEp U MAeHTMd)MKaLI,MOHHbIﬁ HOMEep HajnoronnatenblwMKa 3aKa34dymka -
ropnanyeckoro nnua;
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agpec MecTa OCYLLECTB/IEHMA AeATEe/IbHOCTM U OCHOBHOM FOCYAAPCTBEHHbLIN PErncTpaumoHHbIN
HOMep 3aKa3ymKa - UHAMBUAYANbHOIO NpeAnpUHNMaTeNs;

[) nepeyeHb NNaTHbIX MeAULMHCKUX YCAYT, NPEeAOCTaBASEMbIX B COOTBETCTBMM C 4OrOBOPOM;
€) CTOMMOCTb NAATHbIX MeAULMHCKUX YCYT, CPOKMU U NOPALOK UX onaaTbl;

) CPOK NpeAocTaBNeHUs NAATHbIX MEAULMHCKUX YCAYT;

3) cBeAEHMA O INLE, 3aK/THOYAIOLLEM AOTOBOP OT UMEHMW UCMOJIHUTENA:

bammnusA, UMA 1 0TYECTBO (MPU HaNNuUK);

[OJMIKHOCTb;

[aHHble JOKYMEHTA, MOATBEPKAAIOLLErO NOJIHOMOYME Ha 3aK/0YEHME LOTOBOPA;

1) NoANUCU UCMOAHUTENA, NOoTpebuTena u (UaM) 3aKasuuka (B ciyvyae ecin 3akasuuk ABAAETCA
IOPUANYECKMM SINLLOM - TaK}Ke A0/IKHOCTb /IMLA, 3aK1H0YaIOLLErO 40rOBOP OT MMEHM 3aKa3unKa);

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJ/IHEHNE ycnoswﬁ Aorosopa,
}'I) nopAgO0K USMEHEHUA U PACTOPXKEHNA O0IroBOpPa;

M) nopAgo0OK M yCNoBUA Bblaayn I'lOTpE6MTEJ'IIO (3aKOHHOMy npeacrasuTesito ﬂOTpEﬁMTEI’IH) nocne
MCNONTHEHNA A0roBopa uncnoaHuntTenem MmeguumnHCKMX AOKYMEHTOB (KOFIVIVI MEeOUNUNHCKUX OOKYMEHTOB,
BbIMNCKN U3 MEOULMNHCKUX ILI,OKyMeHTOB), OoTpaxKakwwmnx CcoCtoAaHMe 300p0oBbA ﬂOTpe6MT6ﬂFI nocne
nonyyeHmA nAatHbiXx MeAUUMNHCKUX YyCAyr, BKAKYAaA CBeAeHnA O pe3ynbTatax MeaguunHCKOro
06Cl'IeAOBaHVIFI, AnarHose, MmetTonax J1edYeHwuA, 06 ncnosbdyembiX nNpu npenocraBieHMM NNaTHbIX
MEOUNUNHCKUX YCNYyr NEKapCTBEHHbIX MNpenapatax W MegununHCKux wusgenundx, 6e3 B3MMaHUSA
,D,OI'IOI'IHVITeﬂbHOf/‘I nnaThbl;

H) yBegom/ieHWe noTpebutena u (MAM) 3aKasuMKa O TOM, 4YTO HecobsogeHMe HasHauYeHui
(pekomeHgaumit)  ucnonHutensa  (MeguuMHCKOro  paboTHMKA, NPeAoCTaBAAOWIEro  NAATHYHO
MEAMUMHCKYIO YCAyry), B TOM 4YMC/e Ha3HAYeHHOro peXuma Jfie4YeHUs, MOXEeT CHU3UTb KayecTBO
npeaocTaBnseMoin NaaTHOM MeaUUMHCKOW YCayru, NoBaeYb 3a co60it HeBO3MOXHOCTb ee 3aBepLUeHnn B
CPOK MW OTPULATENIbHO CKa3aTbCA Ha COCTOAHMM 340P0OBbA NOTpebutens;

O) MHblE YCN1I0BUA, onpegenAaemblie No cornaieHn CTOpPOoH.

24. Konun4yectso 9K3eMnnaAapoB O0rosopa COOTBETCTBYET KOJ/MYeCTBY CTOPOH (Kpome cQliy4yaes
3aKN1l04eHNA Aorosopa ANCTaHUNOHHbIM CI'IOCO6OM).

[oroBop XpaHuUTcA B nopsagKe, onpeaeneHHOM 3aKoHOA4aTeNbCTBOM 06 apxMBHOM Jene B
Poccuiickon ®epepaumnu.

25. Ha oKasaHMe NAaTHbIX MeAMLMHCKMX YCAYyr, NPeayCMOTPEHHbIX LOroBOpPOM, MOXKET 6biTb
coCTaBneHa TBepgaa wau npubamsmTenbHas cmeTta. CocTaBneHMe TaKoi cmeTbl No TpeboBaHWIO
notpebutens u (MAn) 3akasuymMka WAM UCNONHUTENs o6A3aTeNbHO (CMeTa ABASETCA HEeoTbem/1eMOM
yacTblo Aoroeopa).

26. B cnyyae ecaM nNpuM  NpefoCTaBleHUMM NAATHbIX  MEOMUMHCKUX  ycayr TpebyeTcs
npeaocTaBNeHMe Ha BO3ME34HOM OCHOBE MEAMUMHCKUX YCAYr, He MpeAyCMOTPEHHbIX A0roBOpPOM,
nUcnonHuTenb 06a3aH NnpeaynpegmTb 06 3ToM NoTpebutenn n (MAKn) 3akasumka.

27. Mpy NpenocTtaBieHUN NNATHbIX MEAUUMHCKUX YCAYyr pacxofbl, CBA3aHHblE C OKa3aHuem
rpa*xgaHam Me,CI,VILl,VIHCKO[;I nomouwu B 3KCTp€HHOl71 d)opN\e, BO3MeLWalTCA UCNOTHUTENO B NOpAAKE U



pasmepax, KOTOpble YCTaHOBAEHbl OpraHamu roCyAapCTBEHHOM BAnactu cybbekToB Poccuiickoi
depepauunm B pamKax TePpUTOPMANbHBIX NPOrpamm B COOTBETCTBMM € NyHKTOM 10 yactn 2 ctatbum 81
depepanbHoro 3akoHa "Ob6 ocHOBax oxpaHbl 340P0BbA rpaxKaaH B Poccuiickon ®epepaumn'.

28. B cnyyae oTKasa notpebutens u (Mam) 3akasumKa nocse 3akaYeHma A0roBopa oT NoJyyeHus
NAaTHbIX MEeAMLUMHCKUX YCAyr AOroBOp Npekpallaercda, npu 3Tom noTpebutens n (Maun) 3akasumk
ONNAYMBAOT  UCMONAHUTEND AKTUYECKM MOHECEHHblE WCMNOJHUTENIEM PacXoAbl, CBA3AHHble C
ncnosHeHnem 06A3aTenbCTB MO 40rOBOPY.

29. MoTtpebutens M (MaM) 3aKasunK o06s3aHbl ONAATUTLb NPEeAOCTaBAfEMble WCNONHUTENIEM
naaTHble MeAUUMHCKUE YCAYTY B MOPSAAKE U CPOKM, KOTOPbIE YCTAaHOB/IEHbI AOTOBOPOM, 3aK/IIOYEHHBIM C
WUCMOJIHUTENIEM, C YYETOM MosoKeHui ctateit 16.1 n 37 3akoHa Poccuitickon ®epepaumm "O 3awute
npas notpebutenenn".

30. NMoTpebuTento u (1K) 3akasumMKy B C/Iydasnx, yCTaHOBEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi
dPepepaunm 0 NPUMEHEHUM KOHTPOJIbHO-KAacCOBON TEXHUKMW, BbIAAETCS OO0KYMEHT, NOATBEPKAAOLLMNIA
baKT ocylLecTB/eHUs pacyeTa 3a NPeLOCTaB/eHHbIE NIATHbIe MeANLMHCKME YCIYyTU (KacCoBbI YeK Uan
61aHK CTPOro oTYETHOCTH).

31. UcnonHuTenb BblAAeT MHOW AOKYMEHT, NMOATBEPKAAOWMA GaKT ocylecTBNeHMA pacyeTa 3a
npefocTaB/eHHble NAaTHble MeAMUUHCKME YCNYTU, B Cly4ae ecliM B COOTBETCTBUWU C TpeboBaHUAMM
3aKoHogaTenbcTBa Poccuitickont depepaumm O NPUMEHEHWW  KOHTPO/IbHO-KacCOBOW TEXHUKU Y
WUCNONMHUTENA OTCyTCTBYeT 06S3aHHOCTb MO MNPUMEHEHUI0 KOHTPO/IbHO-KAacCOBOW TEXHUKU Mpu
OCYLLECTBNEHNN PacyeToB.

32. B uensx 3almTbl NpaB 3aKka34yMKa U (Man) notpebutens (B Tom Yncie B Lensx npeaocTaBaeHus
COLUMasbHOrO HaNOroBOro Bbl4ETA MO HaNOry Ha AoxoAbl GU3MYECKUX NnUL, NPeaycCMOTPEeHHOro
nognyHKTom 3 nyHKTa 1 ctatbk 219 HanoroBoro Kogekca Poccuiickon degepauymm) MCNOAHUTENb MO
3aAB/IEHMIO 3aKasuuKa U (Man) noTpebutens npu HaAMYUKU cornacus NOTPebUTenss AU ero 3aKOHHOro
npeacraBuTens Bbl4aeT cleaylowpme AOKYMEHTbl, noaTBep:patowme akTUYeckme pacxodbl Ha
OKasaHHble MeANUUHCKME yeayrn n (unun) npuobpeTeHmne NeKapCTBEHHbIX NPenapaTos:

a) Konua [OoroBopa W AOMOAHUTE/bHbIX COFMaWeHUA K Hemy (B c/lydae 3aK/I4yeHus
[OMOJIHUTE/IbHbIX CornaweHuni);

6) AOKYMEHT, NOATBEPKAAOWMI PaKTUYECKME pacxodbl HA OKasaHHble MaTHble MeAULMHCKUE
YyCAyrv, BblAaHHbIM No ¢opme M B MOPSAAKE, KOTOpble YyTBepXAaloTca ¢enepanbHbiIM OpraHom
NCMONHUTENBHOM BNACTW, YNOJHOMOYEHHbBIM MO KOHTPOJIO M HaA30py B 06/1acTM Hanoros 1 c6opos, no
cornacoBaHuio ¢ degepasnbHbIM OPraHOM WMCMNONHUTENIbHOW BAACTW, OCYLLECTBAAOWMM GYHKLUMKU NO
KOHTPOJIIO M HaZ30py B chepe 34paBOOXPAHEHUS;

B) peuenTypHblit 61aHK, 3aBEPEHHbIM NOANUCLIO U NINYHOKN MeYaTbio MeAUUMHCKOro paboTHUKa,
neyaTtblo UCNOMHMTENA (NPU ee HanWUuMK), AN BbINUCKA U3 MEOUUMHCKOM AOKYMEHTALMKM NauMeHTa,
cofepKallan CBeeHMs 0 HasHaYeHMM lIeKapCTBEHHOTO Npenapara.

33. 3aknueHune Aorosopa v onsiata NAaTHbIX MEAUUUNHCKUX YCNYT 3aKa34MKOM B C/iydae, eCiu
3adKa34yuK BbICTYyNaAET CTPaXOBLWMKOM MO p,o6posoan0N\y MmeanunHCKOMY CTpaxoBaHUIO I'IOTpE6MTE!'IF|,
OCyLLeCTBNAKTCA B nopAAKe, npegyCMOTPeHHOM HaCTOoALWMM pa3ge/sioM.

V. NopAaaokK npeaoctaBAeHUA NAATHbIX MeAULIMHCKUX ycayr

34. UcnonHutenb npeanoctasaAeT naaTtHble mMmeauuUHCKUE YCnyru, Ka4yecrtBo KOTOPbIX AO0/IXKHO
COOTBETCTBOBATbL YyC/a0BMAM AO0rosopa, a npu OTCYyTCTBUKM B AO0rosope ycnosmﬁ 06 unx KauectBe -
Tpe6OBaHVIFIM, npegbvABnAeMbIM K TaKUM yCalyram.

OKaszaHne nAaaTHbIX MegUUMHCKNX ycnyr C npumeHeHunem TtenemeanunHcCKmnx TEXHOJ/I0rNi
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OCYLLEeCTBAAETCA B COOTBETCTBMM C MNOPAAKOM, YTBEP)KAEHHbIM nNpuKazom MwuHucTepcTBa
34paBooxpaHeHus Poccuitickoit Pegepaunm.

B CQly4yae ecau d)ep,epaanblM 3dKOHOM UIN WUHbBIMU HOPMATUBHbIMU MPABOBbIMMN aKTaMU
Poccuiickoit depepaunm npeaycmoTpeHbl obsa3aTesibHble TPeboBaHMA K KauecTBy MeaUUUHCKUX YCAYT,
KayecTBoO npeanocraBaAaeMblX ANAaTHbIX MeaAULUHCKUX  yCnyr AOO/1IXKHO COOTBETCTBOBATb 3TUM
TpeboBaHMAM.

35. MnaTHble MegMUMHCKME YCAYyrKM NpenocTaBAAloTCcA MpPU  HAAMYUMUM  MHPOPMUMPOBAHHOIO
[06pPOBOILHOIO cornacus notTpeburens (3akoHHOro NpeacTaBuTeNs NoTpebutens), AaHHOrO B NOPAAKE,
YCTaHOB/IEHHOM 3aKOHO4ATE/IbCTBOM B chepe oxpaHbl 340P0BbA.

36. UcnonHutenn o6A3aH nNpM NpeaocTaBfeHUM MAATHbIX MeAUUMHCKUX ycayr cobaoaathb
YCTaHOB/IEHHbIE 3aKOHOAATENLCTBOM B chepe OXpaHbl 340P0BbA TPEOOBAHUA K BEAEHUIO MEAULMHCKOM
AOKYMEHTaUMN, NOpAAKY 3ano/iHEHMA UM CPOKam npeactasineHva ¢GOpm CTaTUCTUYECKOro y4yeTa U
OTYETHOCTUN B cdepe 34paBOOXPaAHEHNUA, a TaKKe K nepegaye CBeAEHUI B eA4UHYI0 roCyAapCTBEHHYIO
MHOOPMALMOHHYIO cucTeMy B chepe 34paBOOXPAaHEHUSs B COOTBETCTBMM C TpeboBaHUAMMU
3aKOHOAaTe/IbCTBa.

37. UcnonHuTens npegoctaBnseT notpebutento (3aKoHHOMY MpeacTaBuTeNto NoTpebutens) no
ero TpeboBaHWIO U B JOCTYNHOM A/ Hero Gopme cieayrolyto MHGOpMaLuto:

a) O COCTOAHMM ero 340poBbA, B TOM 4ucne cBegeHunA O pe3ysibTaTaXx MeguumHCKOro
06Cl'lep,OBaHVI‘r'I, 06 YCTaHOB/IEHHOM [OMarHose, 0 MeTo4daX JNedYeHunda, CBA3aHHbIX C HUMWU PUCKaAX,
BO3MOXHbIX BUOAX MEONUNHCKOIO BMmeLaTeNnbCTBa, 06 unx nocnencrtBuAx, a Takxke O npegnosiaraemMbix
pe3ynbTatax 1e4eHunA,;

6) 0b MCnonb3yembiX nNpu npeaocrtaBieHMn nnatHbiX MegnUUHCKUX YCnyr NneKapCrtBeHHbIX
npenapartax n mMeaununHCKUX wusgennAax, B TOM 4HuUcne O CPOKax WUuX Cﬂy>K6bI (chKax I'OAHOCTVI),
MEeONUNHCKUX MOKa3aHUAX (Me,ﬂ,MLI,MHCKMX I'IpOTMBOI'IOKa3aHWr'IX) K NMPpUMEeHEeHUIO, a TaKXkKe CBeaeHwuA,
nossosAwume M,ﬂ,eHTMd)MLI,MpOBaTb MMNNAHTUPOBAHHOE B OPraHN3m 4yesioBeka meanunHCKoe nsaenme.

38. Mpu npesocTaBAeHUM NAATHbIX MEAUUMHCKUX YCAYT FParKaaHam MHOCTPAHHbIX rocy4apcTB u
muam 6e3 rparkaaHcTBa, ABAAIOWMMCA HEPe3UAEHTAMM, UCMOJHUTENb, BKOYEHHbIM LleHTpanbHbim
6aHKom Poccuiickon depepaumm B nepedyeHb PecnoHAEHTOB, obecneymBaeT nepeaady ceegeHuin ob
OCYLLECTBNEHUN MEAULMHCKON OeATeNbHOCTU B OTHOLWEHMU HepesnaeHToB no ¢opme denepanbHOro
CTaTUCTUYECKOrO HabAloAEHUA W B TMNOPAAKE COCTAB/NEHUA WM NPeAOCTaBNeHMs PecroHAeHTamMu
NePBUYHbIX CTAaTUCTUYECKMX AAHHbIX NO 3TON PopmMe, KOTopble yTBep:KaatTca LieHTpanbHbiM 6aHKOM
Poccuiickon deaepauymu.

3a HenpepgocTaBfeHWe cybbekTam oduUMaNbHONO CTaTUCTUYECKOro y4yeTa  MNepBUYHbIX
CTaTUCTUYECKUX AaHHbIX, YKa3aHHbIX B ab3aLie NepBOM HACTOALLEroO MyHKTa, B YCTaHOB/AIEHHOM MopaaKe
WUCNONHUTENb, BKAOYEHHbIM LleHTpanbHbim  6aHKom  Poccuiickon depepaumm B NepeyeHb
pecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKoHogaTenbcTBoM  Poccuiickoi
depepaunm.

39. Mpu NpeaocTaBAeHMM NAATHLIX MEAULMHCKUX YCayr 0683aHHOCTb MCNOAHUTENA NO BO3BpaTy
AEHEXHON CyMMmbl, ynnayeHHoW notpebutenem M (MAM) 3aKasuMKOM MO A0rOBOPY, BO3HUKAeT B
cooTBeTCcTBUM C rnasoii |l 3akoHa Poccuiickoit deaepaumm "O 3awmTe npas notpebutenen”.

V1. OcobeHHOCTU npeaocraB/ieHUA NNATHbIX MeAUUUHCKUX yenyr
npu 3aKi04YeHnn gorosopa AUNCTaHUMOHHbIM cnocobom

40. [JoroBop MmoXeT 6bITb 3aKAOYEH MNOCPEACTBOM MUCMoNb3oBaHUA ceTn "MHTepHeT" (npwu
HaMYMU Y UCNONHUTENA caiTa B ceTn "WHTepHeT" MAM MOBUIbHOrO MPUAOMKEHMA) HA OCHOBAHWUU
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O3HaKoM/IeHMA NoTpebuTens u (Man) 3akasumka ¢ NPeasIoKeHHbIM UCMONHUTENEM ONUCAHUEM MAATHbIX
MEANUMHCKUX YCAYr (ANCTAHLMOHHBIN CNocob 3akAtoYeHWs O0roBopa), a TaKkKe C MCMoJib30BaHMEM
MHOTroQYyHKLMOHaNbHOrO cepBuca obmeHa MHpopmaLmeir.

41. WcnonHuTenem A0 3aK/IlOYeHMA [0roBopa AMCTAHUMOHHbIM CNOCObOM A0/KHA ObiTb
npeaocTas/eHa noTpebuTento n (Mim) 3akasumnky cneayowas nHoopmaymsa ob ucnonHuTene:

a) HaMmeHoBaHMe (bUpMeHHOe HaumeHoBaHMe (Npu HaAnuyuu) pPUanYeckoro nuua ambo
daMunna, UMa 1 0T4eCTBO (NPU HAIMUYUKU) MHAUBUAYANBHOIO NPeANpPUHMMaTENS;

6) OCHOBHOW rocy4apCTBEHHbIM PErnCTPALIMOHHbIN HOMeEp;
B) HOmepa TenepoHOB U peXkum paboTsl;
r) M AEHTUDUKALUMOHHBI HOMEp HaoronaaTe blUNKa;

A) udopmaumsa o npefocTaBaAAeMbIX MAATHbIX MEAULMHCKUX YCayrax, NpeayCcMOTpeHHas cTaTbel
10 3akoHa Poccuiickon Pepepaumm "O 3awmTe npas notpebutenein”;

€) NnopA#oK 1 cnocobbl oNaaTbl NAATHbIX MeAULMHCKUX YCAYT;

X) cBEAEHUA 0 NMLEH3UN (PerncTpaLMOHHbIN HOMEp NLEH3UK, AaTa NPeAoCTaBAeHUA IULEH3UN,
JIMLEH3UPYIOLLMIA OpraH, NPeaoCcTaBUBLLNIA TNLEH3UIO);

3) agpec, B TOM uucne agpec 3/eKTPOHHOW MOouYTbl, Ha KOTOPbIM MOryT 6biTb HanpaBieHbl
ob6pauweHua (3kanobbl) U TpeboBaHUA NoTpebuTenen u (MNKn) 3aKasumnKos.

42. YKkazaHHan B nyHKTe 41 HacTtoAwmx MpaBua nHPopmauma Man ccbliika Ha Hee pasmeLLaeTca Ha
rNaBHOM CTpaHULUe caiTa ucnoaHutens B cetu "MHTepHeT" uanm B MOBUABHOM MPUAONKEHUN (NPU KX
Hannuum).

43. [loroBop c notpebuTtenem v (UM) 3aKasUMKOM CYMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem u (MAM) 3aKasyYMKOM COOTBETCTBYHOLLErO cOriacuaA (akuenTa), B TOM uuc/ie nyTem
COBEpPLUEHUA AENCTBUI NO BbLIMNOJAHEHUIO YC/IOBUIA [O0rOBOPA, BK/OYAA BHECEHME YaCTUYHO WM
NOJIHOCTbIO OMJ/IaThbl MAATHLIX MEAMLMHCKUX YCAYyr C y4eTOM NosoXKeHui ctater 16.1 u 37 3akoHa
Poccuiickon deaepaumm "O 3awmTe npas noTpebutenen'.

Co AHA nony4yeHus cornacua (akuenTa), B TOM 4yMcae NyTeM OCyLLecTBAeHUA noTpebuTtenem U
(nnKn) 3aKa3UMKOM YaCTMYHOWM UM NONHOM ONAATbl NAATHbIX MeAULIMHCKUX YCAYT, BCE YCI0BUA A0roBopa
OCTaloTCA HEM3MEHHBIMU N He A0/IKHbI KOPPEKTUPOBATLCA UCNONHMUTeNem 6e3 cornacusa noTpebuTens u
(nnn) 3aKkasumka.

44, Tpw 3aKN0YEHUN LOrOBOPA WMCNOMHUTENb NPeAoCTaBAseT noTpebuTento M (MaM) 3aKasumKy
NoATBEPKAEHME 3aK/OYEHUsA A0roBopa. YKasaHHOE NOATBEPMKAEHWE [O/KHO COAEp)KaTb Homep
[OroBopa MM MHOM cnocob MAeHTUPUMKALMM [0roBOpa, KOTOPbIM No3BoaseT notpebutento u (Mam)
3aKa34YMKy NOAYYUTb MHPOPMALMIO O 3aK/NHOYEHHOM LLOrOBOPE M €ro YCA0BUAX.

Mo TpeboBaHWio NoTpebuTens u (MAn) 3akasumka UCMONHUTENEM HaMNpaBaseTca NoTpebuTento u
(nnKn) 3aKasuMKy 3K3emMnnsap 3aKNOYEHHOro [Aorosopa (BbIMMCKA W3 A0roBopa), MNOAMMCAHHOro
(nognucaHHan) ycuneHHoW KBannduUUMPOBAHHOM 3NEKTPOHHOM MNOAMMCHLIO YNOJHOMOYEHHOTO Auua
ncnoaHuTens.

45, NaeHTUPUKaLMA NoTpedbutens u (Man) 3akasumKka B LEeAsAX 3aKnodeHnsa U (Mamn) ncnonHeHus
[OroBOpa, 3aK/OYEHHOrO AMCTaHLUMOHHBIM CNOCOBOM, MOMKET OCYLLEeCTBAATLCA B TOM 4ucae C
ncnonb3oBaHnem ¢denepanbHO rocyaapcTBEHHOW WHPOpPMaLMOHHOW cucTembl "EgMHaa cucTema
naeHTUGUKaUMM 1 ayTeHTUPUKaUMKM B  UHPPACTPyKType, obecneymsarowein MHPOPMALUOHHO-
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TEXHONOTMYECKOE B3aMMoOZeNcTBMEe MHPOPMALMOHHBIX CUCTEM, UCMONAb3YEMbIX ANA NPEenoCTaBNeHUA
rocyf,apCTBEHHbIX U MYHULMMANAbHbIX YCYT B 31EKTPOHHON dpopme”.

46. Motpebutenb M (MAM) 3aKasunK 06A3aHbl ONNATUTL MPEAOCTaBAsSEMble WCNONHUTENEM
NAaTHble MeANLMHCKME YCAYTN B MOPALKE U CPOKM, KOTOPbIE YCTaHOBAEHbI AOrOBOPOM, 3aKNHOHEHHbIM C
MCMOJIHUTENIEM, C Yy4eTOM MosoxeHun ctateit 16.1 n 37 3akoHa Poccuitckon ®epepaumm "O 3awmte
npas notpedbutenen".

47. Mpu 3aKAOYEHUM [A0roBopa AUCTAHUMOHHbIM crnocobom oTKas notpebutena u (uMau)
3aKa3yMKa OT WCMOJIHEHMA [A0roBOpa MOXKeT OblTb coBeplleH cnocobom, MCNonb3yemblM MpPU ero
3aKN0YEHUN.

48. NoTpebutenb n (UAK) 3aKasuMK MOTYT HaMpaBWUTb UCMONHUTENO TPEBOBaHMUSA, CBA3aHHbIE C
npeanocCrasneHnem nAaTHbIX MeaAUUUHCKUX ycnyr, B TOM 4ucne npu 06Hapy>Keva| HeAOoCTaTKoB
npeaocCTaBNeHHbIX NAAaTHbIX MeaAUUUHCKUX yCnyr, a UCNOJIHUTE/Ib ob6Aa3aH NMPUHATb 3TU TpE6OBaHMH, B
TOM YMUC/Ie AUCTAHLMOHHbBIM COCoboMm.

VIl. OTBETCTBEHHOCTb UCNONIHUTENA NPU NPEeAOCTaB€HUMN NNATHDbIX
MeAULUNHCKUX yenyr

49. 3a HeucnosHeHwe nMbBO HeHagnexallee MWCNosHeHWe o06a3aTenbCcT8B Mo A0roBopy
WUCNONIHUTENb  HEeCeT  OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYI  3aKoHogaTenbcTBom  Poccuiickoi
depepauum.

50. Bpes, NPUUYMHEHHDbIV KMU3HU WMAW 300POBLI0 NOTPEObUTENA B pesy/ibTaTe NpeaoCTaB/ieHus
NAATHBIX MEOUUMHCKMX YCIYr HeHagJ/iexKallero KayecTBa, NOAJEeXUT BO3SMELLEHUIO WUCTONIHUTeeM B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon deaepauum.

YTBEpKAEHbI

nocraHosneHnem MpaBuTenbcTea
Poccuiickon degepauymm

ot 30 maa 2026 r. N 659

M3MEHEHUA,
KOTOPbIE BHOCATCA B MOCTAHOBJ/IEHUE NMPABUTE/IbCTBA POCCUIACKON
OEAEPALINK OT 11 MAA 2023 T. N 736

1. A63au, BTOpOI NyHKTa 1 M NYHKT 3 NpU3HaTb YTPATUBLLMMU CUAY.

2. MNpasuna npepgoctaBaeHUA MeOUUMHCKMMU OpPraHu3auuMaMm NAaTHbIX MeAUMUMHCKUX YCayr,
yTBepXAeHHbI€ YKa3aHHbIM NOCTaHOBNEHUNEM, NMPU3HATb YTPATUBLLNMU CUNY.
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