7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

Hactoawmit 3aKoH peryivpyeT OTHOLWEHWA, BO3HUKalOWMe Mexgy notpebutenamm u
W3rOTOBUTENSAMM,  UCMOJHUTENAMM, UMMNOPTEPAMM, MNPOAABLAMM, BNafAeNbLaMW  arperaTopos
MHbopMaummn o ToBapax (ycnyrax) npu npogaske TOBapOB (BbINOJHEHMWM PaAbOT, OKasaHWW YCAyr),
yCTaHaB/AMBaET NpaBa notpebutenei Ha npuobpeTeHMe ToBapoB (paboT, ycayr) Hagnexalwero KavecTsa
1 6e3onacHbIX N5 KU3HK, 300P0BbA, MMYLLECTBA NOTpPebutenen U oKpy:Katowen cpeabl, NoayvyeHme
MHPopmaLmmn o ToBapax (paboTax, ycayrax) u o6 ux M3rotoButenax (UCNoNHUTENAX, NPoLaBUaAX), O
BNajeNibLax arperatopoB WHPopmauuum o ToBapax (ycayrax), MpOCBELLEHWE, TOCYAAPCTBEHHYIO U
06LLEeCTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe onpeaenseT MexaHU3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-d3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, UCNO/b3yeMble B HACTOALLEM 3aKOHE:
notTpebutenb - rparkAaHuUH, UMeLMA HaMepeHMe 3aKa3aTb AW Npuobpectn MbBO 3aKasbiBatOLWMIA,
npuobpeTatowmnii AN NCNOb3Y MM ToBapb! (PaboTbl, YCAYyrM) NCKAKYUTENbHO A5 INYHBIX, CEMEMHbIX,
AOMALIHUX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBAIEHMEM NPEeANPUHUMATENbCKOM AeATENbHOCTH; (B
pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENIb - OPraHM3aLMa HEe3aBUCMMO OT €e OpraHu3auMoHHO-NpPaBoBOM (OpPMbI, a TaKxke
MHAMBMAYA/bHbIN NpeanpuHMMaTeb, NPon3BoaAsLLMeE TOBapbl AN peanunsaumm notpebutensm; (B pea.
depepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCMNONHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-NPaBOBON GOPMbI, a TaKXke
UHAMBUAYANbHbIN NPeANPUHUMATENb, BbINOAHAIOLWME paboTbl UM OKasblBatoLMe yCayrn notTpebutenam
no BO3Me3aHOMY A0roBopy;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaBel, - OpraHM3auMa HEe3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAMBMAYANbHbLIA NpegnpuHMMaTeNb, Peanusylowme ToBapbl NOTPebUTEeNsm MO AOroBOpy Kynau-
NpPoAaXKu;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - deaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HegoCTaTOK ToBapa (paboTbi, ycnyru) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) unam
0653aTeNIbHbIM TPebOBaHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAAKE, UK
ycnosuam pgorosopa (Npv WX OTCYTCTBUM WAM  HEMONHOTE YC/NOBUA OObIYHO MNpesbaABASEeMbIM
TpeboBaHMAM), UM LeNaM, ANA KOTopbIX ToBap (paboTa, ycayra) Takoro poga o6bI4HO UCMONb3YETCS, NN
LUenam, O KOTOpbiX Mpogasel, (MCnosHWTeNb) Obln NOCTaBAeH B WM3BECTHOCTb MOTpebuTenem npwu
3aKNOYEeHMM J0roBopa, uam obpasuy 1 (Mam) onucaHMo NpU Npogake ToBapa no obpasuy 1 (Maun) no
onucaHuio; (B pea. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-P3)

CYLLEeCTBEHHbI HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbI I HeAOCTAaTOK MU He40CTaTOK,
KOTOPbI HE MOKET BbITb YCTPaHeEH 6e3 HecopasMepHbIX PaCcXO40B WM 3aTpaT BPEMEHU, UU BbiABAAETCA



HEOAHOKPATHO, UK NPOABASETCA BHOBb NOC/AE ero yCTpaHeHus, Uan apyrue nogobHble HeaoCTaTKu; (B
pen. denepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3)

H6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3/10pOBbA, MMYLLECTBA NOTPEOUTENA U OKPYKAtoLLEN cpebl NPU 0ObIYHbIX YCIOBUAX €ro UCNOo/Ib30BaHUA,
XpPaHeHMWA, TPAHCNOPTUPOBKM M YTUAM3AUMKM, a TaKKe 6e30MacHOCTb MpoLecca BbiNOJHEHUA paboTbl
(okazaHus ycnyru);

YyrNo/HOMOYEHHas  uM3roToButesiem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTenem (nNpogasuoM) WHAMBUAYANbHbLIA NpeanpuHUMaTENb (ganee - ynoJHOMOYEHHas
OpraHM3aumMs  WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHbIA NpeanpuHUMaTeNnb) - OpraHuM3aums,
OCYLLECTBAAIOWAA ONpPeLeNeHHY0 AeATeNbHOCTb, WAM OpraHM3aumsa, Cco3faHHas Ha TeppuTopuu
Poccuitickont depepaumm umsrotosuTesnem (NpogasLom), B TOM YMC/IE MHOCTPaAHHbIM W3roTOBUTENEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOJHAOWME onpeseneHHble GYHKUMM Ha OCHOBaHWWM AOroBopa C
usrotosuTenem (NpogasLoM) U YNONHOMOYEHHbIE UM Ha MPUHATUE U yA0BAETBOpeHUe TpeboBaHui
notpebuteneir B OTHOWEHMM TOBapa HeHaa/seXalwero KayectBa, /ANOGO MHAMBUAYANbHbIN
npegnpMHMMaTenb, 3aperMcTpUpoBaHHbIM Ha Tepputopum Poccuitickoit Pepepaumnm, BbIMNOAHAOLLMM
onpeaeneHHble GYHKUMM Ha OCHOBaHWKM AOroBopa C M3rotoButesnem (NpoAaBLOM), B TOM 4ucie C
WHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), U YNOJHOMOYEHHbI UM Ha MPUHATUE U
yAoBfeTBOpeHMe TpeboBaHU noTpebuTeneit B OTHOLEHUW TOBapa HeHaa/exkallero Kayecrsa(absal,
BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93);

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3auWOHHO-NPaBoBOM  GOPMbl UK
MHAMBUAYANbHbLIA NpeanpuUHUMMaTENb, OCYLLECTBAAIOWME WMMMOPT TOBapa ANA ero nocaeaytouei
peanusaummn Ha Tepputopun Poccuiickoint Pepepaumn; (absay, sBBeaeH deaepanbHbiM 3aKOHOM OT
21.12.2004 N 171-®3)

Bnageney arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHus3aums HesaBUCMMO OT OPraHW3aLMOHHO-MPaBoOBOM  GopMbl MO0  UHAMBUAYASbHbIN
npegnpuHUMaTenb, KOTopble SBAAKOTCA BAAAENbLAMM NPOrpaMmbl ANA 3/1EKTPOHHbIX BbIYUCAUTENbHbIX
MawuH wn  (uan) Bnagenbuamu  cakta M (MAKM)  cTpaHUubl calMTa B MHPOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOMN ceTn "MHTepHeT" M KoTopble MpeAocTaBAslOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMXKHOCTb OAHOBPEMEHHO O3HAKOMMUTLCA C MNPeasoKeHUem
npogasua (MCNoNHWUTENA) O 3aK/JOYEeHMM A0roBopa Kynau-npoaarku ToBapa (goroBopa BO3MesnHOro
OKasaHuA yCayr), 3akAl4YuMTb C NpogaBLOM (MCMO/HUTENEM) AO0roBOp Kynau-npogarku (gorosop
BO3ME34HOr0 OKas3aHWs YC/yr), a TaKKe MPOM3BEecTM MNpenBapuTesibHY0 ONaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanmMuHbIX pacyeToB MO0 NepeBoaa AEeHEXKHbIX CPeACTB BAade bLy arperatopa B pamKax
npumeHsembix Gopm HGe3Ha/IMUHbIX PacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbM 16.1 HacrosAwero
3akoHa U ®epepanbHbim 3aKoHOM OT 27 utoHa 2011 roga N 161-d3 "O HauMoHanbHON NAaTeXHOM
cucteme".

(ab3au BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

nasa |. OBLLME NONOXEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLIEHMI B 061aCTK 3alumTbl NpaB noTpebutenei

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB nNotTpebutenen peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuitickont Pepepaumm, HacToaWMM 3aKOHOM, ApyriuMmn deaepanbHbiMU 3aKOHAMM (anee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWM MHBIMW HOPMATMBHbLIMM MPABOBbIMKU aKTamMu PoccuiicKoi
depepauun.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TMpasBuTenbctBo Poccuiickoin Pegepaumm He Bhpase nopyyatb ¢deaepanbHbiM OpraHam
NCMNONHWUTENbHOM BAACTM MPMHMMaTb aKTbl, COAEPrKaluMe HOPMbI O 3alLMTe Npas notpebuTenei.



MpasutenobctBo Poccuiickont Pepepaunm Bnpase wu3gaBaTb A8 noTpebutena M npopaasua
(nsrotosuTens, WUCNONIHUTENS,  YNOJIHOMOYEHHOM opraHmsauum nnu YMNONHOMOYEHHOTO
WHAMBUAYANbHOMO NpeanpuHMMaTens, UMrNopTepa, BAade/bla arperatopa) npasuna , obssaTenbHble
Nnpwu 3aKMOYEHUU U UCNONHEHUM MNyBAMYHBIX LOrOBOPOB (4OrOBOPOB PO3HWYHOM KYMIM-MPOAANKU,
9HeprocHabKeHus, 4OroBOPOB O BbIMOJHEHUMN PaboT M 06 OKazaHUK ycayr).

(ab3au, BBepeH PepepanbHbim 3akoHa oT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ab63au yTpatua cuny ¢ 1 asrycta 2011 roga. - PegepasnbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexkayHapoaHble aorosopbl Poccuiickoit ®egepauum

1. Ecam mexxayHapogHbim gorosopom Poccuitickoit desepaumm ycTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebuteneir, Yem Te, KOTopble MPEAyCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa MexayHapo4Horo 40rosopa.

2. PeleHWs MeXKrocygapCTBEHHbIX OPraHOB, MPUHATbIE Ha OCHOBAHMW  MOJIOXKEHUI
MeXAyHapoaHblX gorosoposB Poccuitckolt Pepepaunnm B MX  MUCTONKOBAHUM, NPOTMBOpPEYALLEM
KoHcTuTyummn Poccuiickon depepaumu, He nognexkaT ucnosHeHuto B Poccuiickon depepauymn. Takoe
npoTMBopeyme MoXKeT ObiTb ycTaHoBneHo B  KoHcTuTyumn, onpegeneHHom denepasbHbIM
KOHCTUTYUMOHHbIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbs 3. MpaBo notpebuteneii Ha npoceelyeHMe B 061acTH 3awWmTbl NpaB notTpeburtenei

1. MpaBo noTpebuTenelt Ha npoceeLLeHne B 061aCTK 3aLLMTbI NpaB NnoTpebuTtenelt obecneymsaercs
nocpeacTBOM BKAOYEHUS COOTBETCTBYHOWMX TpeboBaHuii B  deaepanbHble TrocyAapCTBeHHble
obpasoBaTesibHble CTaHA4APTbl M 0b6pa3oBaTe/ibHbie MPOrPaMmbl, a TakXKe MNocpeAcTBOM OpraHM3aumum
cuctembl MHPopMaLumm noTpebuteneit 06 nx NnpaBax u 0 HeEOH6XO4MMbIX AENCTBUAX MO 3aLUTE 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npasa noTpebuTene Ha npocBelleHMe B 06/11acTM 3aWmTbl Npas
notpebutenei opraH rocyAapcTBEHHOrO Hag3opa ocywecTBaaeT GOPMUPOBAHME U BeAEHME OTKPbITOTO
M obwenoCTyNHOIO rocyAapCTBEHHOrO WMHPOPMALMOHHOTO pecypca B o06sacTUM  3aWmTbl  Npas
notpebuteneli, Kayectea M 6esonacHocTu ToBapoB (paboT, ycayr) B nopAgKe, YCTaHOBAEHHOM
MpasuTenbcteom Poccuiickon Pepepaumu.

(n. 2 BBepgeH ®PepepanbHbiM 3aKkoHa oT 11.06.2021 N 170-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCAyry), KauecTBO KOTOPOrO COOTBETCTBYET 4,0r0BOpY.

2. Tpu oOTCyTCTBMM B A[0rOBOpPE YC/NOBMI O KadecTBe ToBapa (paboTtbl, ycayru) npogasel,
(ncnonHutens) o6n3aH nepepatb noTpebuTtenio ToBap (BbINOAHWUTL pPabOTy, OKasaTb ycayry),
COOTBETCTBYOLWMIM 06bIYHO NpeabABAAEMbIM TPE6OBAHMAM U NPUrOAHbIN ANA Lenen, ANA KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/b3YETCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecaun npogasel, (MCNOAHUTENB) NPU 3aKAoMeHUn gorosopa bbin noctaBneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb noTpebutento Tosap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUroAHbIA ANA UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNAMMU.

4. Mpw npoaae Toeapa no obpasuy v (Man) onucaHuto npogasel, 06a3aH nepeaatb NoTpebutento



TOBap, KOTOPbIV COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuto.

4.1. Mpu npopgaxe OTAENbHbIX BUAOB TEXHMYECKM C/IOXHbLIX TOBApOB C npeaBapuUTesibHO
YCTAHOBNEHHbIMM  MPOrpaMmMamMm  OAA  SNEKTPOHHbIX  BbIYUCAUTENIbHbIX MALWKWH  noTpebutento
obecneymBaeTcs BO3MOKHOCTb WCMO/Mb30BaTb OTAE/IbHblE BUAbl TEXHUYECKM C/OMKHbIX TOBApoOB C
npeaBapuUTENbHO YCTAHOBJIEHHbIMM MPOrpamMmMamMm AN 3/IEKTPOHHbIX BbIMUCAUTENbHbBIX MALLWH,
CTPaHaMM NMPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickaa Peaepaumna nam apyrve rocyaapcrsa - YaeHbl
EBpa3suniiCKOro aKOHOMMUYECKOTo coto3a. [epevyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CAOMKHbIX
TOBApPOB, MOPALOK COCTAB/IEHUA U BELEHUA MepeyHA NPOrpaMmm AJiA INEeKTPOHHbIX BbIYNMCAUTENbHbBIX
MaLLWH, CTPaHaMM NMPOUCXOXKAEHUS KOTOPbIX ABAAIOTCA Poccuiickaa Pegepaunsa unm apyrue rocygapcraa
- YneHobl EBpa3niicKoro aKOHOMUYECKOTO COHO3a M KOTOPbIE A0/KHbI BbITb NPeABapUTENbHO YCTAHOBEHDI,
M MNOPALOK WX nNpeaBapuTeslbHOW YCTAaHOBKM, BKAoYaAa TpeboBaHMA K  PYHKUMOHMPOBAHMIO,
onpegenstotcs MNpasutenbctBom Poccuiickon degepauymu.

MpeaBapuTenbHO YCTaHOB/IEHHbIE MNPOTrPaMMbl  ANA SNEKTPOHHbIX BbIYUCAUTENBHbBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM CAOXKHbIX TOBAapoB A1A AOCTyna K
MHbOpMaLmMM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "WHTepHeT", [0/KHbI
obecrneunBaTb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMONHUTENbHBIX HACTPOeK (Mo yMOJYaHuUIO)
NMOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOoW ABnaeTcA Poccunitickaa ®enepaumna uam gpyrue
rocygapcrea - uneHbl EBpPasMiiCKOrO 3SKOHOMMWYECKOro COlo3a, B NopAdKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuitckol Pepepaunn. TpeboBaHMA K yKa3saHHOM NOMCKOBOM cUCTEME U MOPALOK ee
onpeaeneHnsa yctaHasameatoTtca Mpasutenbcteom Poccuiickoin Pepepaumm.

(n. 4.1 BBegeH PenepanbHbiMm 3akoHom oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecnan 3akoHamM WM B YCTaHOB/JIEHHOM WMMK MNopAAKe npeaycMoTpeHbl 06a3aTesbHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHuUTeNb) 06A3aH NnepeaaTb NnoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoButens (UcnonHuTensa, npogasua) B obnactu
YCTQHOB/NIEHUA CPOKa CAYX6bl, CpOKa rogHocTn ToBapa (pPaboTbl), a TaKKe rapaHTUIAHOro Cpoka Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHayeHHbIA AN AJAUTENbHOrO WCMO/b30BaHWUS, M3roTOBUTE/b
(ncnonHuTenb) BnpaBe ycTaHaB/MBaTb CPOK CAYXKObl - Mepuon, B TeYeHMe KOTOPOro M3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneymBaTtb NOTPEOUTENO BOSMOMKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
Nno Ha3HaYeHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE He40CTaTKM Ha OCHOBAHMM NyHKTa 6 cTaTbyu
19 1 nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (UcnonHuTenb) o6s3aH ycTaHaBAMBaTb CPOK CAyK6bl ToBapa (paboTbl)
ANMTENbHOrO NOJIb30BaHMA, B TOM YMC/Ie KOMMIEKTYOWMX u3genvii (getanei, ysnoe, arperaTtos),
KOTOpble No UCTeYeHUn onpeaeneHHOro nepuoaa MoryT npeacTaBAaTb ONAaCHOCTb ANA KU3HM, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPYXKaloLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAMHMLAMW BPEMEHW, a TaKkKe WUHbIMU
eAVHULAMK M3MEPEHUn (KMNOMEeTpaMM, MeTPaMu M MPoYMMMU eauHULAMM U3MEPEHUA UCXoZA U3
dYHKLUMOHANbHOro HasHavyeHuMA ToBapa (pesynbTaTta paboTsl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NMTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUWN U MHble NoA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0653aH yCTaHaBAMBaTb CPOK
rogHoCcTM - nepuod, NO WCTeYeHWM KoToporo ToBap (paboTta) cuMTaeTcA HenpurogHbiM ANA
NCMNOAb30BaHMA NO Ha3HAYEHMIo.



(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BbiNosHeHWE paboTbl) MO MCTEYEHMUM YCTAHOBJIEHHOINO CPOKa FOAHOCTW, a
TaK)Ke ToBapa (BbinosHeHMe paboTbl), Ha KOTOPbIN A0MKeH ObiTb YCTAHOB/IEH CPOK rOA4HOCTM, HO OH He
yCTaHOB/EH, 3anpeltaeTca. (B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayvyae obHapy»KeHus B ToBape (paboTe) HegocCTaTKa M3roToBUTESb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHAA OpraHuM3auua UAK YNONHOMOYEHHbIM UHAMBUAYaNbHbIN
npeanpuHUMaTeNb, MMnopTep 0653aHbl YA40BAETBOPUTL TpeboBaHWA NOTpPebuTens, yCcTaHOB/EHHblE
ctatbsaimm 18 1 29 HacToAllero 3aKoHa. (B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHUM HEAOCTaTKOB TOBapa, 06HaPYKEeHHbIX
Mo UCTeYEHUUN YCTaHOBIEHHOrO UM rapaHTUIHOIO CPOKa (AoNoNHMTENbHOE 0653aTeNbCTBO).
(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

CoaepkaHuMe [ONONHUTENbHOrO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AEWCTBMA  TAKOro
obasaTenbctBa WM MNOPALOK OCYyLECTBAeHMA noTpebutesnem npaB Mo Takomy o06s3aTenbcrsy
onpeaenstoTcs usrotosutenem. (absau seegeH PenepasbHbiM 3akoHOM oT 21.12.2004 N 171-P3)

7. MNpogasel, BrpaBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBJEH
N3roTOBUTENEM.

I'Ipo,u,aBeu, BrnpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLEHWUU HEeOO0CTaTKOB TOBaApa, O6Hapy)KEHHbIX no
ncrteyeHnn FapaHTMﬁHOFO CPOKa, YCTaHOB/IEHHOIO N3roToBUTENEM (,EI,OI'IOI']HI/ITE}'IbHOE O6ﬂ3aTEJ'IbCTBO).

CoaeprkaHue fonosHUTeNbHoro o6sa3aTenbcTBa NPOAaBLA, CPOK AeNCTBUA TaKoro 06a3aTebcTBa U
nopsaoK OCyLWecCTBAeHUs noTpebutenem npae no Takomy ob6s3aTenbCTBy ONpeaenstoTcs LOroBopom
mexay notpedbutenem m npogasuom. (n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapy*KeHHble B
TeYeHMe CPOoKa AeNCTBUA AO0NONHUTEIbHOIO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbu 18 HacToswWero 3akoHa, a NOCNe OKOHYAHMA CPOKa AENCTBMA A0NONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3roToBUTeNs obecneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
06cny:KuBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOXKHOCTb WMCMO/Ib30BaHMS TOBapa B TedYeHue ero CpoKa
Cny)K6bI. Ana aTon uenn n3rotoBuUTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6C/'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHblE OpraHn3auunnm B HGO6XO,CI,MMbIX AnAa pemMmoHTa u
TEXHUYECKOro O6Cl'|y)-KVIBaHMFI obbeme U dACCOPTUMEHTE 3aMNaCHbIX yacTtel B TeyeHue CpOKa npoun3soacTea
TOBapa W nocne CHATUA ero C NpomnsBoadcCcTBa B Te4eHNe CPOKa C/'Iy)K6bI TOBapa, a NPn OTCYTCTBUU TAaKOro
CPOKa B Te4yeHune aecAaTn NeT Co AHA nepenadn ToBapa I'IOTpE'6MT€!'IPO.

CraTtba 7. NpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUMKN Bbln 6e3onaceH Aaa KMU3HW, 340P0BbA
noTpebuTens, oKpyKatolen cpeabl, a TakKe He NPUUYMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, YCAyruM) OAA KW3HM M 300POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MNpeAoTBPalLeHWe NPUYMHEHUA Bpeda MMYLLEeCTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU UM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOB/NIEHHOM WM
nopsake.



(8 peq. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. UN3rotoBuTenb (McnonHuTtenb) o6s3aH obecneynsath 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl MW CPOKa rogHOCTU ToBapa (paboTbl).

Ecnm B cooTBeTCTBUM € NMYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNOAHUTENL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny»kbbl, oH 0ba3aH obecneyntb besonacHocTb ToBapa (paboTbl) B
TeyeHue [ecATU NIeT Co AHA nepenayn Tosapa (pabotbl) noTpebuTento.

Bpea, NpMUYMHEHHDIN }KU3HU, 34,0POBbIO NN MMYLLLECTBY NOTPEOUTENA BCAeACcTBME HeobecneyeHus
H6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbelr 14 HacToALllero
3aKoHa.

3. Ecnm  ansa  6e3onacHOCTM  MCMOMb30BaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCNOPTMPOBKM U YTUAM3aLMM Heobxoaumo cobntogaTh cneunanbHble Npasuaa (4anee - npasuna),
M3rotToBUTENb (MCNONHWUTENL) 0653aH yKasaTb 3TM NpaBuia B COMPOBOAUTENbHOW AOKYMEHTALMKU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapKUPOBKON UAMU MHbIM cnocobom, a npogasel, (MCNoSHUTEND)
06a3aH 4OBECTV 3TU NpaBua A0 CBeAeHUA noTpebuTens.

4. Echm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM MKW B YCTAaHOB/JIEHHOM WM MOPSAAKE YCTaHOB/EHb!
obs3aTenbHble TpeboBaHUsA, obecrneunBatowme nx 6e30NacHOCTb A1 KU3HU, 340POBbA NOTpebuTens,
OKpY*KatoLwwel cpeabl U NpeaoTBpaLLeHne NPUYMHEHUA BpeLa MMYLLECTBY NoTpebuTens, cooTBeTcTBUE
ToBapoB (paboT, ycnyr) yKasaHHbIM TPebOBaHWAM MNOANENKUT 06A33aTENbHOMY MOATBEPHKAEHUIO B
nopsake, NpesycMOTPEHHOM 3aKOHOM W MHBIMW MPABOBbIMM akTaMu. (B ped. PesepasbHOro 3akoHa ot
21.12.2004 N 171-®3)

He ponyckaetca npoparka ToBapa (BbiNOAHeHMe paboTbl, OKasaHWe ycayru), B TOM u4ucae
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 MHPopmaumm o6 o6s3aTeNlbHOM MOATBEPKAEHUU €ro
COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B MyHKTe 1 HacToAwen ctatbu. (n. 4 B pesn. denepanbHoro
3aKoHa 0T 17.12.1999 N 212-®3)

5. EcAM  yCTaHOBAEHO, 4YTO MNpu  COBNOAEHMM noTpebuTenem YCTaHOBAEHHbIX NpPaBuA
NCMNO/Ib30BaHMA, XPaHEHUA UM TPAHCNOPTUPOBKM ToBapa (PaboTbl) OH MPUUMHAET UM MOXKET MPUUMHUTD
Bpes KM3HW, 340P0BbI0 U MMYLLECTBY NOTPebUTENs, OKPYyKaloWwel cpeae, U3roTosuteb (MCNosHUTENb,
npoaaseL,) 06A3aH He3amMeAMTeIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (Peannsaumio) 40 yCcTpaHeHUs
NPUYnH Bpeaa, a B HEOBXOAMMbBIX CNy4Yasax MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBy OT
nortpebutens (notpebuteneit).

Ecnv npuynHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTEND) 006513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoactea. Mpu HEBbLINOAHEHUM U3rOTOBUTENEM (MCMOSIHUTENEM) STOWM
0653aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa U (MAK) oT NoTpebuTena unu notpebuteneli
B NopsAgKe, yCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitickon depepauymm.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHMIO U3roToBUTENEM (UCNOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PegepanbHbin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTeNe, NPOJABLE) U O
ToBapax (pabotax, ycnyrax)

1. MNotpebutens Bnpase noTpeboBaTb NpeaoCTaBNeHNA HeobxoaMMON W A0CTOBEPHOM
MHPopmaLmn 06 msrotosmTene (UCnonHWUTeNe, NPOAABLE), pexxnume ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).



2. YKasaHHasa B NyHKTe 1 HacToAwel cTaTbl MHPOPMaLMA B HArnagHOM M AoCTynHoW ¢opme
[0BOAMTCA A0 CBeAeHUA noTpebutenelt Npu 3aKNOYEHUN LOFOBOPOB KyNan-NpoAaxku M AOroBOpOB O
BbINONHEHUM PaboT (OKasaHuUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyxKusaHUs
notpebuTteneil, Ha PycCKOM A3blKe, a AOMO/IHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (McCmonHUTenNs,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax CybbeKkToB Poccuninickont depepaumnmn n pogHbIX A3blKax Hapoa0B
Poccuiickon depepauymm.

3. YNo/IHOMOY€EHHasn opraHM3aLmsa Uan YNoJHOMOYEHHbIN MHAMBUAYANbHbIA NPeanpPUHMMATE/b MO
TpeboBaHMO NoTpebutena 06s3aHbl NPeaoCcTaBUTb NOATBEPKAEHME CBOMX MOJIHOMOYUM, BbITEKAOLLNX
13 3aK/IH0YEHHOro UMK I0roBOpPa C U3roToBUTENEM (MPOAABLOM).

(n. 3 BBeaeH deaepanbHbim 3aKoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauuma 06 nsrotosutene (McnonHuTene, npoaasue, Baagenble arperatopa)
(B peq. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotoBuTenb (ucnonHwutenb, npopgasel) obsa3aH [0BecTM [0 CBeAeHMA noTpebutens
dvpmMeHHOe HauMeHOBaHWe (HauMeHOBaHWE) CBOE OpraHuM3aumu, MecTo ee HaxoXaeHus (agpec) u
pexkum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MeLlaeT YKa3aHHY MHGOPMaLMIO Ha BbiBECKE.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuTenb, npogasel) - WHAMBUMAYaNbHbIN NpeanpuHUMaTENb - O0JXKeH
npeaocTaBuUTb MNOTpebuTento MHPOpPMaLUMI0O O TOCYyAAPCTBEHHOM perucTpaumMm M HauMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

M3rotosuTenb (Npoaasel) 06A3aH A0BECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHNe
(HaMmeHoBaHMe), mecTo HaxoXaeHua (agpec) U pexMm paboTbl YNOJHOMOYEHHOW OpraHMsaLmmM uUam
YNONHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHUMaTens.

(ab3au BBepeH PeaepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4Y€eHHaa opraHu3aumsa UAK yrnoJHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B Cay4ae obpaweHuna notpebutens o06A3aHbl AOBECTM A0 ero cBefeHuAa MHbopmauuio o cebe u
nsrotoeutene (npogasue) (bMpmeHHoe HaMmeHoBaHMe (HAaMMEHOBAHWE), MECTO HaxoxKaeHus (agpec),
pexkum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAUYECKOTO ANLLa,
bamununio, Uma, oT4ecTBO (ECIM MMeeTcA), rocyAapCTBEHHbIA PErncTpaLMoHHbI HOMeEpP 3anucu o
rocyapCTBEHHOM perncTpaummn GpuUsnMYecKoro auua B Kayectse MHAMBUAYANbHOIO NpegnpuHumaTens).
YNonHOMOYEHHanA OpraHusauus Wan YNoNHOMOYEHHbIN UHAMBUAYANbHBLIN NpeanpUHUMaTENb BNpase
[0BECTU [0 cBeaeHuA notpebuteneit nHdopmaumio o cebe NOCpPeacTBOM ee pasmeLLleHUs Ha CBOEM
calite B MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio o6 nsrotosutesne
(npopasLe) nocpeacTBOM pasmeLleHMA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" CCbIIKM HaA CTpaHuUy calTa wusrotoButens (npopasua) B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOWM ceTn "UHTepHeT", coaepKaluyto MHpopmaumio ob nsrotosmtene (Npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obAsaH goBecT 40 cBegeHua notpebuteneit nHdopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoxKaeHuna (agpec),
pexum paboTbl, roCyAapcTBEHHbIM PErMCcTPaLMOHHbIA HOMEP 3annucK O CO34aHUU IOPUAMYECKOro Anua,
bamuanio, MMA, OTYEeCTBO (eciiM MMeeTcAa), rocyfapCTBEHHbIA PErucTPaLMOHHbIA HOMep 3anucu o
rocyAapCcTBeHHOM perncrTpaummn GusMyeckoro AnLa B KayecTee MHAMBUAYANbHOIO NpeanpuHumaTens), a
TaKke 06 MMEIOLMXCA U3MEHEHUAX B YKasaHHOM WHdopmaumn. Bnageneu, arperatopa [0BOAMUT A0
cBeAeHMA noTpebutenen uHoopmauuio o cebe M npogasue (MCMOAHWUTENE) NoOCpPeacTBOM ee
pa3smeLLeHMs Ha CBOMX caiTe U (MAK) CTpaHULe caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTU
"MHTepHeT". MHbopmaumio o npogasue (MCnonHWTene) BRagenel, arperatopa Brnpase A0BecTM Ao
cBeAeHMA noTpebuteneil NocpeacTBOM pPasMELLEHMA Ha CBOWMX cailTe M (MAM) cTpaHWue caiiTa B
MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT NnpoAasua (McnoaHuTens)
B MUHHOPMALMOHHO-TEIEKOMMYHUKaLMOHHON ceTh "MHTepHeT".



(n. 1.2 BBegeH deanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasey, (McnonHUTenb) obsa3aH NpeaocTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" (npu ero Hannyuu)
[0CTOBEPHYI0 MHPopMaLmio 0 cebe, yKasaHHYHo B NyHKTe 1.2 HacToALel cTaTbu. B cayyae, ecam umetoTtcs
M3MEeHEeHUA B TaKol MHbOpMaLmMK, Npoaasel, (McnosHUTeNb) 0653aH B TeYeHMe 04HOro paboyero AHA ¢
MOMEHTA BHECEHMSA B Hee WM3MEHEeHUN coobWMTb BNagesbly arperatopa o6 3TUX M3MEHEHMAX U
pa3smMecTUTb UX Ha CBOEM caliTe B MHHOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "NHTepHeT" (npu ero
Hannumu). Bnageneu, arperatopa 06A3aH BHECTUM 3TM M3MeHeHMs B UMHPOpPMaLMIO O npoaasle
(ucnonHutene) B TeyeHne opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHOW WHdopmauun
OCYLLECTBASIETCA Ha caliTe Bnagenbua arperatopa M (Mam) ero crtpaHuue canta B MHOOPMaLMOHHO-
TeNeKOMMYHUKAUNOHHOWM ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiMm 3akoHoMm oT 29.07.2018 N 250-93)

2. Ecav BMA, [4eATeNbHOCTU, OCYLLECTB/AAEMbIA W3roToBUTENEM (MCMOAHUTENEM, NPOAABLOM),
NnoaNeXuT NNLEH3UPOBAHUIO U (MAK) WUCMONHUTENb WMMEET TFOCYAAPCTBEHHYIO aKKpeguTauuio, A0
cBefeHuns notpebutens gomkHa bbiTb AoBegeHa MHbOpMAUMA O BUAE LEATENIbHOCTM U3rOTOBUTENS
(ucnonHuTensa, npopaBua), HoMepe NIMULEH3UUM U (MIM) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeauTaLumMK, CpoKax OencTBMA yKasaHHbIX IMLEH3UU U (UNKN) CBUAETENbCTBA, a TaKXKe MHbopMauus 0b
opraHe, BblAaBLLIEM YKa3aHHble MLEH3UI0 U (MK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauusa, npeaycmMoTpeHHas NyHKTamM 1 M 2 HacToAWwel CTaTbM, fOMKHA ObITb fLoBeaeHa
[0 cBejeHuA noTpebuTeneil TaKKe Mpu  OCYLLEeCTBJEHUM TOProsau, ObITOBOrO M MHbIX BWAOB
obCcnyKnBaHMA NoTpebuteneli BoO BpeMeHHbIX MOMeLLeHUAX, Ha ApMapKax, C IOTKOB U B APYTUX Cy4YanXx,
€C/I1 TOProB/isi, 6bITOBOE U MHbIE BUABI 06CNYKMBAHMA NOTPEOUTENei OCYLLLECTBAAKOTCA BHE NOCTOAHHOIO
MeCTa HaxoXKAeHWa NpoaaBLa (MCNoAHUTenNs).

Cratba 10. UHpopmauusa o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNONHUTENb, NpOAaBeL) 06a3aH CBOEBPEMEHHO NPeAoCTaBAATb NOTPebuTento
HeobxoaMmylo U [OCTOBEPHYO WMHbOpmauuio O ToBapax (paborax, ycnyrax), obecneuymBaloLLyto
BO3MOXHOCTb UX NpaBu/bHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus nHdopmaumm Ao notpebutena ycrtaHasBamsaroTcA lNpaBuTtenbctBom Poccuitckol
depepauum.

2. UIHpopmaumn o ToBapax (paboTax, yciyrax) B 06A3aTenbHOM NopsaaKe A0KHA COAepKaTb:

HaMMeHOBaHWEe TEeXHWYECKOro perfameHTa WAM WMHOE YCTaHOB/IEHHOE 3aKOHO4ATe/bCTBOM
Poccuiickoin Pepepaumm 0 TEXHUYECKOM PEryMpoBaHUM U cBUAeTenbcTBylowee ob obAsatenbHom
NoATBEPKAEHNW COOTBETCTBUA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX NOTPeBUTENbCKUX CBOWMCTBAX TOBAapoOB (paboT, ycnyr), B OTHOWEHUU
NPOAYKTOB NMUTAHUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A006aBOK, BMONOrMYECcKM aKTUBHbIX 4,06aBOK, MHGOPMaLUUS
0 Ha/NM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TE€HHO-UHMKEHEPHO-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, eCNM COoAep’KaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOWM LLEHHOCTM, Ha3HayveHun, ob
YCNOBUAX NPUMEHEHMSA U XPAHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBeHUs roTosbix 6.1t04, Bece
(obbeMme), AaTe M MecTe U3rOoTOBAEHMA M YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTAHMA, a TaKXKe CBeAeHUA
O NPOTMBOMOKA3aHUAX A/1a UX NMPUMEHEHMUA NPU OTAENbHbIX 3aboeBaHunAx. MepeyeHb ToBapoBs (paboT,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COLEpKaTb MPOTUBOMNOKA3AHWMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickon depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)



LeHy B pybaax u ycnosuma npuobpeTeHMsa ToBapos (paboT, ycayr), B TOM YMC/ie Npu onsiaTe TOBapoB
(pabor, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepesauu (BbINoAHEHUs, OKasaHusa) notpebutento,
MOJIHYIO CYMMY, MOAJIENKALLYIO BbINIaTe NoTpebuTenem, 1 rpaduK noraweHns sTo cymmbl;

(B peq,. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbLIN CPOK, EC/IN OH YCTAHOBJIEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA ToBapoB (paboT, ycayr);

nHpopmaumio 06 saHepreTnyeckomn apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHMe 0
Ha/IMYMM TaKoW MHPOPMaLMM ONpeaesieHO B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM 06 sHeprocbe peskeHnmn
M O NOBbIWEHUN SHEPrEeTUYECKOM 3DEKTUBHOCTH;

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAYK6bl MW CPOK FOAHOCTM TOBAPOB (paboT), yCTaHOBNEHHbI B COOTBETCTBMM C HACTOALMM
3aKOHOM, a TaKKe CBeAeHMA 0 HeOBXO4MMbIX AeNCTBUAX NOTPebUTENA N0 UCTEYEHMM YKA3aHHbIX CPOKOB
1 BO3MOXHbIX NOCAEACTBUAX MPU HEBLINOAHEHWNW TaKUX AEWACTBUIM, ecav ToBapbl (paboTbl) No UcTEYEHUN
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONacHOCTb AJ/1A U3HM, 340P0BbA U MMyLLEecTBa noTpebutens wuam
CTAHOBATCA HEMPUTOAHBIMU OJ/151 UCNONIb30BaHUSA MO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHusn), ¢UpmMeHHoe HauMmeHOBaHMe (HaMMeHOBaHWe) W3roToBUTENA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3auMm UaM YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NMYHKTe 4 cTaTbM 7 HAaCTOALLEr0 3aKOHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaUMIo 0 NpaBMIax NPOLAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuUs ycayr);

YyKa3aHMe Ha KOHKpeTHoe /MUOo, KoTopoe 6yaeT BbIMOAHATL pPaboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IM 3TO MMeeT 3HaYeHue, UCXoaa U3 xapaktepa paboTsl (ycayru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha nucnosb3oBaHue GOHOrpaMm Npu OKasaHWM pas3BaeKaTeNbHbIX YCAYT UCNOJHUTENAMM
My3blKa/IbHbIX MPON3BEAEHWNA.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecnu npuobpetaembliit notpebutenem ToBap 6bln B ynotpebneHWuM WAM B HEM YCTPaHAACA
HeJOoCTaToK (HegocTaTkM), NoTpebutento foaKHa 6biTb NpeaocTaBneHa MHpopmaLmsa 06 aTom.

3. Nudbopmauua, npeaycmMoTpeHHaa MyHKTOM 2 HacToAWen cTaTbM, O40BOAMTCA A0 CBeAeHWA
notpebutenein B TEXHUMYECKOW [AOKYMEHTaLMM, MNpuaaraemor K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKMPOBKOW WMAM WMHbIM CNOCOOOM, MPUHATBIM A8 OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeACTaBNAseTCA B
nopagke u cnocobamu, KoTopble YCTaHOBJ/IeHbl 3aKoHoZaTesnbCTBOM Poccuiickoit Pepepauumn o
TEXHUYECKOM PETYIMPOBAHUK, N BKIIOYAET B cebA CBeAEeHMA O HOMeEpPEe A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsauum, ero BblaasLLeN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuay. - PeaepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)
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1. Pexknm paboTbl rocyfapCTBEHHbIX, MyHULMMNANbHbIX OPraHU3aLmnin TOprosaun, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBaHMA noTpebuTenelr ycTaHaBAMBAETCA MO pPELEHMI0 COOTBETCTBEHHO OPraHoOB
MCMOJIHUTEIbHOM BnacTu cybbekToB Poccuiickoit Peagepaummn m opraHoB MECTHOIro CamoynpaBaeHus.

2. Pexkxnum paboTbl opraHmM3aLmii, OCyLEeCTBAAIOLNX AeATENbHOCTb B chepax TOProsoro, 6bIToBOro 1
MHbIX BMAOB 0OCAYKMBAHUA NOTpebuTeNel M He yKasaHHbIX B MyHKTE 1 HACTOALWEN CTaTbM, @ TaKXKe
WHAVBMAYANbHbIX NpegnpuHUMaTenen ycTaHaBAMBAETCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (MCnofHUTENs) AoBOAUTCA A0 CBeAeHUs notpebutenein U AoMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpPoAaBLUa, Blajebla arperatopa) 3a
HeHaaexalwyo nHdopmaumio o Tosape (paborte, ycnyre)
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecnm notpebutenio He npeaocTaB/ieHa BO3MOMKHOCTb HE3aMEeA/UTENIbHO MOAYyYuTb Mpu
3aK/oYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPoAaBLa
(ucnonHuTensa) BosmelleHUs YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKJIOHEHWEM OT 3aK/HOUYEHUN
[LOroBOpa, a eC/Iv A0roBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKa3aTbCs OT €ro UCMOJIHEHMA U NoTpeboBaTb
BO3BPaTA YN/IAYEHHOM 3a TOBAap CyMMbl U BO3MELLEHUA A PYTUX YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OoT UCMONHEHUA AoroBopa NoTpebuTenb 0653aH BO3BPaTUTL TOBap (pe3ynbTaT paboTsl,
YCAYTK, eCNU 3TO BO3MOXKHO MO UX XapaKTepy) npodasLy (McnonHuTento).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (uMcnonHuTenb), He nNPeAOCTaBMBLLMIA MOKyMNaTenld MOMHOM U  A0CTOBEPHOM
nHdopmaumm o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatby 29 HactosAwero 3akoHa, 3a HeocCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IE Ero Nepeaadn notTpebutento BCAeACTBUE OTCYTCTBUA Y HETO TaKo MHPopMaLmK.

(n. 2 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBuUBWWIA NOTPebUTeNto HeAO0CTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNofHUTENE), HA OCHOBAHMM KOTOPOW NoTpebuTtenem
6bIN 3aKNOYEH [OroBOP KynAM-NpoAaxku (4OroBop BO3ME3LHOINO0 OKasaHuWAa ycayr) ¢ NpoAasBLomM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYUHEHHbIE MOTPebuUTeNto BCaeacTBUE
npeaocTaBNeHUA emMy TaKol MHpopMaLmK.

EcnM MHOe He NpeAycMOTPEHO COrnalleHMeM MeXKAy Bhagenbuem arperatopa M npoaaBLom
(McnonHUTENEem) WMAM He BbITEKAeT M3 CyWeCcTBa OTHOWEHWI MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMOSIHEHWE A0roBOPa, 3aK/YEHHOro NoTpebutesnem ¢ NPoOAaBUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycayre) waum  npogasue
(ncnonHuTene), a Tak:Ke 3a cobaogeHue npasB noTpebuteneil, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Tosapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HenpoaoOBO/ALCTBEHHOrO TOBapa
HaZNerKallero KayecTsa Ha aHaI0rMYHbIN TOBap, HecCeT Npogasel, (MCNoAHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEeAO0CTOBEPHOW UM HeMnonHoW MHopmaumm o ToBape (ycnyre), B
Cnyyae, ecnv Bagenel, arperatopa He U3MmeHaeT MHPopmaLnio o ToBape (ycayre), NpefocTaBAEHHYIO
npoAaBLOM (MCNONHUTENEM) W COAEPMKALLYIOCA B NPEeAsIOKEHWM O 3aK/JOYEHUW [0roBoOpa Kynau-
npoaaxu (4oroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtens Bnpase NpeabaBuUTb TpeboBaHWe K BAaAebly arperatopa o Bo3BpaTe CyMMbl
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npousseieHHON MM MpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnapaeneu arperatopa BO3BpallaeT
CYMMY NoJly4eHHOW UM NpeaBapuUTeNbHON onaaTbl TOBapa (ycnyrun) B TeueHne AecaT KafeHaapHbIX AHel
CO AHA npeabaBaeHUa noTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM Ha/IMUUM CAeayoLwmnX
YyCNoBUA:

ToBap (ycsiyra), B OTHOLIEHWM KOTOpPOro noTpebuTesnem BHeceHa npeasapuTenibHas onsarta Ha
HaHKOBCKUIA CYET BlafesbLia arperatopa, He nepeaaH notTpebuTteso B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswa npogasuy (UcnonHWUTeNo) ysegomneHue o6 OTKase OT MCMOJIHEeHUA
[l0roBOpa Kynan-npoaaxun (4orosopa BO3Me3AHOro OKasaHuA yCayr) B CBA3M C HapyLeHnemM NpoaaBLOoM
(ncnonHuTenem) obasaTenbcTBa Nepenath TOBap (OKas3aTb yCcayry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpPeABapuTeNbHOW onaaTbl ToBapa (ycayru)
notpebuTenb HanpaenfeT BAafdesblly arperatopa MOATBEPXAEHME HanpasieHWa npoaasuy
(ucnonHuTento) ysesomneHusa o6 OTKase OT WCMOAHEHMA [0roBopa Kynau-npogaku (gorosopa
BO3ME3HOMo OKasaHua ycayr).

Echm uHOe He npeayCMOTPEHO YC/IOBUMAMM MOAb30BATE/IbCKOTO WAWM  WMHOFO COrNalleHus
notpebutena c BnagenbLem arperatopa, yBeaom/seHue npoaasuy (ucnonHutento) ob oTkase ot
WUCMOIHEHUA [O0roBopa KynAu-NpoAasku (JoroBopa BO3ME3AHOrO OKa3aHMA YCIyr) MoXeT 6biTb
HanpaB/IeHOo BAaAe/bly arperatopa, KoTopblii 06s83aH HanpPaBUTb ero NpoAasLy (MCnoAHUTeNo).

(n. 2.2 BBegeH PenepanbHbiMm 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BaAenew, arperatopa Bnpase 0TKasaTb
notpebutento B BO3BpaTe CyMMbl NpeABapwuTeNbHOM onfaTbl ToBapa (ycnyrn) npu MNOAyvyeHUM oT
npoaasua (MCNONHUTENA) NOATBEPNKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npwu
YCNOBMM, YTO KOMWA TaKOro NOATBEPKAEHUA BblNa HanpasaeHa BNaje/blLem arperatopa notpebuTento s
TeYeHWe AeCATU KaNeHOAPHbIX AHEN CO AHA NONYYeHMA BNajenbLiemM arperatopa TpeboBaHuA o Bo3BpaTe
CYMMbl npeaBapuTenbHOM onaatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMW  BAaAe/bLeM arperatopa /JoKasaTe/bCTBaMW MNPUHATUA noTpebutenem TOBapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON WM
npengBapuTeNbHOM oniaTbl ToBapa (ycayrn) B cyaebHom nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHMM Bpeda KWU3HW, 340POBbID W UMYLLECTBY MOTpebutensa BcneacTsve
HenpeaocTaB/eHUs emy NOJIHOW M A0CTOBEpPHOM MHPopMaLmMn o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOPsAAKe, NpeasyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM u4uciae MOAHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OObEKTaM,
HaxogAwWwmMmcs B cobcTBEHHOCTU (BlageHum) notpebutens.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHnn TpeboBaHW NOTPebUTEeNA O BO3MELLEHUW YBObLITKOB, MPUYMHEHHbIX
HEeOCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHbopmauuen o ToBape (pabote, ycayre), HeobxogMmo
NCXOAMUTb M3 NPeanosioKeHUsa 06 OTCYTCTBUM Yy NOTPebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTukax Toeapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBua, YNOJIHOMOYEHHOMU
OpraHMsauuM WaAM YNOJHOMOYEHHOr0 WMHAMBUAYA/NbHOrO NpeAnpuHMMaTens, UuMnopTepa) 3a
HapyLleHue npaB noTpeburteneun
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotToBMTeNb (MCNOAHUTENb, NPOAaBeL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIM WMHAMBUAYANbHbLIA NpeanpuHUMaTENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM WM AO0TOBOPOM.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOB/AEHO 3aKOHOM, YObITKM, MPUYMHEHHble nOTpebuTento, nognexar
BO3MELLLEHMIO B MOJIHOM CyMMe CBEPX HEYCTOMKM (MeHM), yCTaHOBNIEHHOW 3aKOHOM W/IN LOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWKku (neHn) w Bo3mellleHMe YObITKOB He 0cCBO60OXKAAT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOAHOMOYEHHYIO OpPraHM3aLMio UM YMOJHOMOYEHHOro UHAMBUAYA/bHOTO
npeanpuHUMaTeNs, UMNoOpTepa) OT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepeq,
notpebutenem.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTeNb (MCNONHUTENb, TPOAABEL, YNIOJIHOMOYEHHAA OPraHMU3aLLMA UM YNOJIHOMOYEHHbIM
WHOMBUAYANbHbLI  NpeanpuvHMMaTe/lb, MMMOPTEP) OCBOOOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne ob6A3aTeNIbCTB UM 3a HeHaasexkallee UCNosHeHMe 06A3aTeNbCTB, eCNN AOKaXKET, YTo
HeucnonHeHne 006A3aTENbCTB MAM  UX HEHagNexallee MWCNoJHEHME TMPOU30LWI0 BCAeACTBUE
HenpPeoaoAMMONMN CUbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutena ob ynnaTe HeYCTOMKM (NeHun), NpeayCMOTPEHHOW 3aKOHOM WAu
[OroBOpoM,  noAanexaT  yAOBNETBOPEHWUIO  U3roToBuTenem  (McnonHutTenem,  NPOAABLOM,
YNONHOMOYEHHOW OpraHusaumein WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMNOpPTEPOM) B J,06POBO/ILHOM NOpPALKE.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu yaoBneTBopeHUU cyaom TpeboBaHUA NOTpebuTenn, yCcTaHOBAEHHbIX 3aKOHOM, cyn
B3bICKMBAeT C W3rotoBuTena (UCNoNHUTENs, npodasua, YNOAHOMOYEHHOM opraHusauuMmM Uaun
YNONHOMOYEHHOTO MHAMBUAYANbHOTO MpeAnpuUHUMaTeNsd, umnoptepa) 3a HecobawoaeHne B
[06poBONbHOM MNopAAKe yaoBneTBopeHUs TpeboBaHMi NoTpebutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOMW CyA0M B NO/Ib3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aABneHuem B 3alnTy npas I'IOTpE6VIT€fIFI BbICTYNakoT 06|.I.l,eCTBeHHbIe O6'be,£I,MHeHMF|
ﬂOTpEGMTeﬂeVI (MX accoumnauun, CO}O3bI) W OpraHbl MECTHOIo CamoynpaBaeHunAa, NATb4ECAT NPOUEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnarTca yKasaHHbIM OG’bE,D,MHEHVIﬂM (VIX accoumnaumam, CO}O3aM)
UM OpraHam.

Cratba 14. UmyLiecTBeHHaA OTBETCTBEHHOCTb 33 BpeZ, NPUYMHEHHDIN BCeACTBUE HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBLIO WAM  MMYLLECTBY NOTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NoANEKMT BOSMELLEHMIO B NOJIHOM 06beMe.

2. MNpaso Tpe6OBaTb Bo3melweHna Bpeda, NpuUYNHEHHOro BCneancreBne HeOoCTaTKOB TOBapa
(pa6OTbI, ycner), NPU3HaeTCA 3a Mobbim nortepneswmm He3aBUCUMMO OT TOro, COCToA1 OH B A0Tr0OBOPHbIX
OTHOWEeHNAX C NpoaaBLU oM (MCI'IO}'IHMTEJ'IEM) UNnN HeT.

3. Bpea, NpUYMHEHHbIN }KN3HM, 340P0BbI0 UM UMYLLECTBY NOTPEBUTENS, NOANEKUT BO3MELLEHMIO,
€Cc/u Bpea NPUUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CYK6bl UM CPOKa ro4HOCTU ToBapa (paboTsl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) A0MKEH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKBbl MM CPOK FOAHOCTU, HO OH He yCTaHoBAEeH, AMb0o NnoTpebuTento
He 6blNa NpefoCcTaBAeHa NOJHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKe CAYKObl MAN CPOKE roAHOCTH,
b0 noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMBIX AEACTBUAX MO UCTEYEHMM CPOKA CNYKObI
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WM CPOKa ro4HOCTM M BOSMOMKHbIX NOC/IeACTBUAX MPU HEBbINOJIHEHUWN YKa3aHHbIX AeACTBUI, 1nbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUM ITUX CPOKOB NPEACTAaBAAET OMNACHOCTb A5 XKU3HU U 340P0BbA, Bpes,
noa/1eXXMT BO3MELLLEHMIO HE3aBMCUMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecamn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosALLero 3akoHa U3rotoBuTeNb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CNyKbbl, Bped NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpuYnHeHnsn B
TeyeHue AecaTu /IeT Co AHA nepeaayn Toapa (paboTbl) noTpebuTento, a ecnun geHb nepesaym ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYAHWSA BbINOIHEHUA PaboThbl).

Bpea, NpUUYNHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, NOA/EXUT BO3MELLEHMIO MPOAABLIOM WK
M3roToBMTEIEM TOBapa No BbIbOpy NoTepnesLuero.

Bpea, NpUUYMHEHHbIN BCieAcTBME HEZOCTaTKOB PaboTbl MAM YCAYTM, MOSNENKUT BO3MELLEHUIO
NCNONHUTENEM.

4. N3roToBuTteNb (MCNOSHUTE/Nb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN XU3HW, 34,0P0BbLI0
WU UMyLLLECTBY NOTPebUTeNs B CBA3M C MCMO/Ib30BaHNEM MaTepuanos, 060pya0BaHMA, MUHCTPYMEHTOB U
WHbIX CpeacTB, HeobXxoAMMbIX AN MPOM3BOACTBA TOBApOB (BbIMOAHEHWA pPaboT, OKasaHua ycayr),
HEe3aBMCUMO OT TOro, NO3BOAN YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAHMIA BbISIBUTb UX 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTENb, Npogasel,) ocBObOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IM LOKAXKET,
4TO Bpes NPUYUHEH BCNEACTBUE HENPEOA0MMON CUJbI UM HapyLLEeHUA NOTPebUTeIeM YCTaHO BIEHHbIX
NpaBua UCMO/Ib30BAHNA, XPAHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro speaa

MopanbHblA  Bpea, MPUYMHEHHbIA nNOTpebuTento BCAeACTBME HapyLIEHWUs M3roTOBUTENIEM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM  opraHusauuen WAN  YNOAHOMOYEHHbIM
MHAMBMAYAZIbHBIM  NpegnpuHUMaTenem, WMMoOpPTepomM) npaB noTpebutens, npenycMOTPEHHbIX
3aKOHaMM WM NpaBoOBbIMM aKTamu Poccuiickon Pegepauuun, peryivpyolwmMmmn oTHoWweHUs B obsactu
3aWMTbl NpaB NOTpedbuTENEl, NOANEKUT KOMNEHCAUMU NPUYMHUTENIEM Bpeda Npu HaanYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpeaensierca cyaomMm U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpPasIbHOro Bpeaa OCyLWwecTBAAETCA HE3aBUCUMO OT BO3MELWLEHNA MMYLLLECTBEHHOIO
Bpeaa N NOHECEHHbIX I'IOTpe6MTEJ'IEM y6bITKOB.

Cratba 16. HeaelcTBMTENbHOCTb YC/I0BUIT AOrOBOPa, YWWEMIAIOLWMX NPpaBa notpebuTtens

1. Ycnosua Aorosopa, yuweminawuwme npasa n0Tpe6MTenﬂ no CpaBHEHUIO C nNpaBuUIaMMu,
YCTaHOB/ZIEHHbIMUW 3aKOHaMW UM UHBIMU NMPaBOBbIMU aKTaMM Poccuiickoi tbep,epau,mm B obnactu 3alnThbI
npas I'IOTpe6MTEI'IEI7I, NPU3HAaTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnu B pesynbTaTe UCNOJIHEHUA AOrOBOPA, YWEeMAAKOLWeEro npasa I'IOTpE6MTE‘!'IF|, Y HEro BO3HUKAN
y6bITKVI, OHU Noanexat BO3MeLEeHUNIO N3rotoBuUTeNEM (MCI‘IO/’IHMTE/’IEM, npop,aBu,ow\) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnosnamBatb NpuobpeTeHne ogHUX ToBapoB (paboT, ycayr) obasaTesbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpuUYMHEHHble noTpebuTenio BcaeacTeue
HapyleHMs ero npasa Ha cBob6oaHblit Bblbop TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoBaMBaTh yaoBAeTBOpeHWe TpeboBaHUii noTpebutenei, npeabaABAAEMbIX B
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Te4YyeHue rapaHTUMHOrO CPOKa, YC/I0BUSMM, He CBA3AHHbIMM C HegocTaTKaMu ToBapoB (paborT, ycnyr).
(ab3ay, BBegeH PepepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

3. Mpopaaseu, (McnonHKUTENb) He BipaBe 6e3 cornacus nNoTpebuTensa BbiNOAHATL AONOAHUTE/NbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutenb BNpase OTKA3aTbCsA OT OMNJIATbl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, notpebutens Bnpase noTpebosatb OT NpogasBua (MCNOAHMTENA) BO3BpPaTa YNAayeHHOM
cymmbl. Cornacve notpebutensa Ha BbiNONHEHME AOMNONHUTENbHBIX PaboT, ycayr 3a naaty opopmaseTca
npoAaBLUoOM (MCMONHUTENEM) B MUCbMEHHOW GOopMe, ecn MHOe He MpeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)

CraTtba 16.1. dopmbl M NOPAAOK onNiaTbl NPU NpPoAarke TOBapoB (BbINO/NHeHMM PaboT, oKasaHum

yenyr)
(sBegeHa dPepepanbHbiM 3aKoHOM oT 05.05.2014 N 112-03)

1. Npopaseu, (McnonHUTENb, BNagenew, arperatopa B c/ly4ae UCnob30BaHWA B CBOEN 4eATeIbHOCTH
Ha/IMYHbIX PAcYeToB c NoTpebuTenem) ob6s3aH obecneunTb BO3IMOMKHOCTb OMNaTbl TOBapoB (paborT, ycayr)
nyTeM WCNO/b30BAaHUA HALMOHAMbHbIX NAATEXHbIX MHCTPYMEHTOB, @ TAKMKe Ha/IMYHbIX PacyeToB MO
BblbOpy NnoTpebuTtens.

(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHUEM
HAUMOHA/bHbIX MAATEXKHbIX WMHCTPYMEHTOB B pPaMKaxX HaUMOHAJbHOW CUCTEMbl NAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npogaBua (McnonHWUTensA, Bnafenbla arperatopa), y KOTOPOro Bblpyyka OT
peanusaunmn ToBapoB (BbINOAHEHWA PaboT, OKasaHWMA YCAyr) 3a NpealecTBYOWMIA KaneHaapHbld rog,
npesbilWwaeT ABajLUaTb MUAIMOHOB pybaei.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuUTcA B MecTe, rae He NpeaoCcTaBAAoTCa YCAYru
AOCTyNa K MOABUMKHOW paauoTenedoHHOW CBA3M WU (MNKU) cpencTBaM KONNEKTUBHOMO AocTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npogasel, (McnonHUTeNb) ocBoboKaaeTca
oT o6s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOMKHOCTb oOnaaTbl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHabHbIX NAATEXHbIX MUHCTPYMEHTOB.

Mpoaasel, ocBoboXkaaeTca OT 0653aHHOCTM o0b6ecneymMTb BO3MOXKHOCTb OMJIaTbl TOBApPOB C
MCMONb30BaHMEM HALMOHAMbHBLIX NIATENKHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, BbipyyKa OT
peannsauumn TOBapoB B KOTOPOM COCTaB/AAET MEHee MATU MUAIMOHOB pybael 3a npeawecTBYOWmii
KaneHzapHbIN rog,

(n. 18 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpPousBOAUTbLCA NOTpebuTenem B COOTBETCTBUM C
YKasaHWeM npojasua (McnosHMTeNsA) nytem pacyetoB uyepes Cy6bEKTOB HaLMOHA/NbHOM NAaTeXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWE NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon degepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
deaepanbHbIMM 3aKOHAMM UM MHBIMKU HOPMaTUBHbBIMM MPABOBLIMK akTamu Poccuiickon Peaepaumm.

3. MNpn onnate ToBapoB (pPaboT, yCcAyr) HAAUMYHbIMU AEHEXKHbIMU CPeacTBamu 06A3aTenbCcTBa
notpebutena nepen npoAaBuUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
MCMNONHEHHbIMW B pasmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HAINYHbIX AEHEKHbIX
cpeacte npogasuy (ucnonHuTento) AnMbo nnaTexXHomy areHTy (cybareHTy), ocyliecTBastoLemy
AeATeNbHOCTb No NpuemMy naatexein GUsnMyeckmx auu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NoTpebutenem HaaMYHbIX
AeHeXHbIX cpeacTe 6e3 oTKpbITUA BaHKOBCKOro cyeTa obA3aTenbCcTBa NoTpebutens nepeg nNpoaasLOM
(vcnonHuTenem) no onnate ToBapoBs (paboT, ycayr) cUMTAOTCA UCMONAHEHHBIMU B pa3mepe BHECEHHbIX
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AeHeXHbIX cpeacts C MOMeHTa BHeCeHUA I'IOTpe6VITeﬂeM Ha/IMYHbIX AeHeXXHbIX CpeacTB KpE,EI,VITHOVI
opraHusaunmn nmbo 6aHKOBCKOMY NaTeXKHOMY areHTy (cybareHTy), ocyllecTBAAILWINM AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOW NAATEXKHOM cUCTEME.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPeACTB B paMKax MPUMeEHAEMbIX
dopm Be3HaNMYHbIX pacyeToB obsA3aTenbcTBa noTpebutens nepen npodasuom (McnonHUTENem) no
onsate ToBapoB (paboT, ycayr) cYMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHON B PacCnopsAMKeHUU O
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTa NOATBEP)KAEHMA €ro MUCNosHeHuA o6cnyXKuBatoLwen
noTpebuTena KpeauUTHOM opraHM3aume.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLLEHMM OAHOTrO BMAA TOBApOB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCUMMOCTH OT crocoba ux onnatbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PpamKax NpUMeHsaeMblX Gopm Be3HaNNUYHbIX pacyeTos.

5. MpopaseL, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y MNoTpebutens ybbITKM,
Bbl3BaHHble HapyweHem TpeboBaHW NyHKTa 1 HacToALLeM cTaTbu.

CraTtba 17. CypebHan 3awmTa npas notpeburtenei

1. 3awmTa npaB noTpebuTenelt ocyLLecTBAAETCA CyLOM.

3awmTa npaB  notpebuTenen  ycayr, OKasbiBaemblXx  PUHAHCOBLIMM  OPraHU3aLUAMM,
OPraHU3YIOLMMWN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBbLIX YCAYT B
cooTBeTCcTBUM ¢ PeaepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM Mo nNpaBam notpebuteneit PUHaHCOBbLIX
ycnyr", ocyLiecTsaseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM defepasbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbiMm 3aKkoHOM oT 04.06.2018 N 133-93)

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTUA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunn, a ecim OoTBETYUKOM ABNIAETCA VIH,CI,MBM,CI,yaﬂbeIﬁ npegnpunHMmartesnb, -
€ro XXuTtenbcCrBa,

KUTENbCTBa NN ﬂpEGbIBaHMﬂ ncTua,
3aKNII0OYEHUNA NN UCNONTHEHNA O0roBopa.

ECnM MCK K OpraHusaumm BbITEKAeT U3 AeATeNbHOCTU ee duanana Uan npeacraBuTeNbCTBa, OH
MOXET b6bITb NPeabAB/IEH B CY4 N0 MECTYy HaXoXAeHuWs ee duavMana uam npescTaBuTeNbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble UCTUbI MO MCKAM, CBA3aHHbIM C HapyweHWem npas notpebutenei,
0CcBOOOXKAAOTCA OT YynaaTbl rOCYAAPCTBEHHOW MOLW/MHLI B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuiickoin degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu o6Hapy*KeHNU B TOBape HeL,0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTenb B caydae obHapyXKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6bliM OroBopeHsI
npoAasuUom, NO CBOeMy Bblibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOWM e MapKu (3TUX Ke moaenu u (unm) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKO e ToBap APYroi Mmapku (Moaenun, apTUKyaa) C COOTBETCTBYOLLIMM
nepepacyeTom NoKynHOWM LLeHbI;

noTpeboBaTb COPA3MEPHOIo YMEHbLLEHWA NMOKYMNHOM LEHbI;

notpeboBaTb He3ameanUTebHOro 6e3B03MEe3HOr0 yCTpaHeHWA HeAOoCTaTKOB ToBapa WM
BO3MELLEHMA PacXo40B Ha UX UCNpaBs/ieHne NnotTpebuTenem nam TPETbUM JIMLOM;

0TKa3aTbCA OT WUCMOJIHEHUA A0roBOPa KYMauU-NMpoAasku 1 notpebosaTb BO3BpaTa ynaavyeHHON 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoaasLa M 3a ero cYeT notpebuTesNb AOMKEH BO3BPATUTL TOBap C
HeAoCTaTKaMM.

Mpwv aTom NoTpebuTenb BNpase NoTpeboBaTh TaKkKe NOJHOIO BO3MELLEHNA YObITKOB, MPUYUHEHHbIX
emy BC/MEACTBME NPOAAMXKM TOBapa HEHAA/IEXKALLero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOALWMM 3aKOHOM A/A  YAOBNETBOPEHUS  COOTBETCTBYHOLWMX TPeboBaHMM
nortpebutens.

B OTHOWEHWM TEXHUYECKM CNOKHOrO ToBapa noTpebuTesnb B ciaydae OBHApYKeHWA B Hem
HeJOCTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoAaxku u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap CyMmbl B0 NpeabaBuTL TPEOOBAHME O ero 3aMeHe Ha TOBap 3TOW e MapKu
(Moaenn, apTvKyna) WaM Ha TakoW ke ToBap APYrol mapku (Momenu, apTUKyIa) C COOTBETCTBYOWMM
nepepacyeToM MOKYMHOW LieHbl B Te4eHWe NATHAALATM AHEel CO AHA nepeayu notpebuTesnto Takoro
ToBapa. Mo ncTeyeHnn 3TOro CPoKa yKasaHHble TpeboBaHWA NOANEKAT YAOBJETBOPEHUIO B O4HOM U3
cneayroLmx cyyaes:

o6Hapy>+<eHv1e CylwecCTBeHHOIro He40CTaTKa ToBapa;
HapyweHne yCTaHOB/IEHHbLIX HACTOALLMM 3aKoHOM CPOKOB YyCTpaHeEHUA HEQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMOJ/Ib30BAHMA TOBapa B Te4YeHUe Kaxgoro roga FapaHTMﬁHOFO CpOKa B
COBOKYMNHOCTH 6onee yem TpnauaTb ,D,HEVI Bcneancrene HEOAHOKPATHOrNo yCTpaHEeHUA €ero pPas/indHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHUMYECKU CNOXHbLIX TOBapoB YyTBepXkaaetrca [lpaBuTenbCcTBOM Poccuiickoi
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NPeabaBAAOTCA noTpebutenem
npogasuy AM60O YNOAHOMOYEHHOW OpraHM3auMm WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUmaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase NpeabABUTL TPEOOBaHMSA, yKa3aHHble B ab3aLL,ax BTOPOM W MATOM NyHKTa 1
HaCTOAWEN CTaTbW, M3rOTOBUTENIO, YMNOJHOMOYEHHOM OpraHM3auunM WM YNOJHOMOYEHHOMY
WHAVBMAYANbHOMY NPeanpUHMUMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbsasaeHuna 3Tux TpeboBaHWiA NoTpebuTens BnNpase BO3BPATUTb W3rOTOBUTEND WU
MMMopTEPY TOBAp HEHaA/eXKalllero KayectTsa U notpebosaTb BO3BPaTa yNaaveHHOM 3a HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcytcTBMe Yy NOTpebuTens KacCcoBOro MAM TOBAapHOrO Yeka /MBO WMHOrO [AOKYMEHTa,
yaoctoBepalowmx $akT M ycnoBMA MNOKYMNKWM ToBapa, He SABAAETCA OCHOBaHWEeM AN OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHNi.
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Mpopasel,  (M3roToBMTENbL), YMO/JHOMOYEHHAs  OpraHM3auUMA  UAM  YNOJAHOMOYEHHbIN
MHAMBMAYANbHbBIA NpeanpuHUMaTe/b, MMnopTep 06a3aHbl NPUHATL TOBAP HEHaA/1eXKallero Kayecrsa y
noTpebuTtens u B caydyae HeobXxoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4aCTBOBaTb B MPOBEPKE KavyecTBa TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMUYMHAX BO3HMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBUTEb),
YNO/IHOMOY€eHHaA opraHn3auuna nam yI'IOﬂHOMOl-IEHHbIﬁ MH,CI,VIBVIAyafIbeIi;I npeanpuHMUMmatesib, UMmnopTtep
06A3aHbl NPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM CYET. IKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HacToAwero 3akoHa AN1A YAOB/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuMit noTpebutens. MNoTpebuTtenb BNpase NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCMEPTU3bI TOBapa
M B CAy4yae Hecor/nacus C ee pesy/ibTaTaMW OCMOPWUTb 3aK/IOYEHME TAKOM 3KcnepTusbl B cygebHom
nopazke.

(B peq,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAW BCAEACTBUE
06CTOATENBCTB, 32 KOTOPblEe HE OTBEYaeT npoaasel, (M3roToBuTesb), NoTpebutens 06sa3aH BO3IMECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLmnmn amM ynoaHOMOYEHHOMY MHAUBUAYAbHOMY
npeanpuHUMaTento, UMNOpPTepY PacxoAbl Ha MNPOBELEHWE 3KCMepTM3bl, @ TaKKe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHeHWe 1 TPAHCMOPTMPOBKY TOBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpopaseu, (M3roToBMTENb), YMOJAHOMOYEHHaA OpraHM3aumMa WU YNOJHOMOYEHHbIN
UHAMBMAYANbHbLIA NpeanpuUHMMaTENb, UMMOPTEP OTBeYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FapaHTUIAHbIN CPOK, ecn NoTpebuTenb AOKaXKeT, YTO OHW BO3HWKAWM A0 Nepefayu ToBapa
noTpebutento A No NpUYMHaAM, BOSHUKLLIMM A0 STOF0 MOMEHTAa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWN TOBapa, Ha KOTOPbIM YCTAaHOB/IEH rapaHTUNHbLIA CPOK, Npoaasel, (M3roToBuTENDb),
YNO/IHOMOYEHHaA opraHn3aLma UAK YNoJIHOMOYEHHbIA UHAUBUAYAbHbIM NpeAnpUHUMaTE b, UMNopTEp
OoTBeYaeT 3a HefOoCTaTKM TOBapa, €CM He AOKAXKeT, YTO OHW BO3HMKAM Mocne nepeaayn ToBapa
notpebutento BcneACTBME HapyweHus noTtpebuTenem npaBuUA  WUCMOAb30BAHUA, XPaHEHWUS WK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX UL, U HEMPEOAONNMON CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [loctaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6o/iee NATM KMA0rPaMmoB 411 PEMOHTA,
YLLEHKWN, 3ameHbl U (MAK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Nponasua
(v3roToBUTENA, YNOAHOMOYEHHOW  OpPraHM3auMM  WUAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOIO
npeanpuHUmaTens, MMmnopTepa). B cnydae HEUCNONHEHMA AaHHOW 06513aHHOCTH, a TaK¥Ke NpW OTCYTCTBUM
npoaasua (M3roToBUTENSA, YNOJHOMOYEHHOW OpraHM3auMu UAM YNOJNHOMOYEHHOIO MHANBUAYANLHOMO
npeanpuHUmaTens, MmnNopTepa) B MeCTe HaxoAeHus noTtpebuTena poctaBka v (uau) BosspaT
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTENb,
YNOAHOMOYEHHAA OpraHM3aumMs WAU  YNOJIHOMOYEHHbIM WMHAMBWUAYAAbHbLIN  NpeanpUHUMATEND,
nmnopTep) 06s3aH BO3MECTUTb NOTpebuTento pacxoapl, CBA3aHHbIE C AOCTaBKOW U (MaM) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasneHna notpebutenem Tpe6oBaHMii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABUTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WAKU YNoJHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATENt0, UMNOPTEPY) B OTHOLEHMM HeAOoCTaTKOB TOBapa, €CAN OHU
06HapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa UK CPOKa rogHOCTY.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBApPOB, HA KOTOPbIE FAPaHTUMHbIE CPOKM UAN CPOKU FTOAHOCTUN HE YCTaHOBJIEHbI,
notpebutenb BNpase NpeabABUTb YKa3aHHble TpeboBaHMA, eCiM He4OCTAaTKM TOBAapOB OOHapyKeHbl B
Pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA nepenadmn ux notpebutento, ecam 6onee anutenbHble
CPOKM He YCTaHOB/EHbI 3aKOHOM W/1M 4OrOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIA CPOK TOBApa, a TaKKe CPOK ero cayXbbl UCUUCNAETCA CO AHA Nepeaavn ToBapa
notpebutento, ecan wWHoe He nNpPefyCMOTPeHO JoroBopom. Ecam aeHb nepepayun  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKMN UCYUCALOTCA CO AHA U3roTOBJIEHWA TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ofexAbl M MPOYMX) 3TU CPOKM MUCHUCAAIOTCA C MOMEHTA
HaCTyn/JeHns COOTBETCTBYIOLLErO CE30HAa, CPOK HACTYM/IEHWUA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuiickon dPegepaumm UcXogs M3 KAMMATUYECKMX YCIO0BUM MECTa HaxoxAeHWs
notpebutenei.

Mpu npoaaxke ToBapoB Mo obpasuam, No NoYTe, a TaK¥Ke B CAy4YasnX, eC/IM MOMEHT 3aKNoUYeHUs
[O0roBopa Kynau-npofaxxkM M MOMEHT nepefadyM ToBapa NoTpebuTento He COBNAAAlOT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [OO0CTaBKM ToBapa notpebutento. Ecnv notpebutens AuviLIeH BO3MOXKHOCTU
MCNONb30BaTb TOBap BC/eACTBME OBCTOATENbCTB, 3aBUCALMX OT MpogasBua (B 4YacTHOCTWU, ToBap
HyX4aeTca B CneuuanbHON YCTaHOBKe, MOAKAYEHUM Uan cbopKe, B HEM MMeEIOTCA HeaocTaTKu),
rapaHTUIMHbIA CPOK He TeyeT A0 YCTPpaHeHWs NPoAaBLOM Takux obcToaTenbcTB. Ecan geHb A0CTaBKy,
YCTaHOBKW, MOAKAYEeHUA, cCOOPKM ToBapa, YCTPaHEeHWUs 3aBUCALLMX OT MNPoAaBLa OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebuUTenb He MOMeT WCMNOo/Ab30BaTb TOBAap NO Ha3HayeHWio, onpeaenvTb
HEBO3MOYHO, 3T CPOKM UCHMCNAIOTCA CO AHA 3aKN0YEHUA A0TOBOPa KYNIU-NPOAaKK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3rotossieHNA TOBaApa, B
Te4YeHne KOToporo OoH npuroaeH K MCNOb30BaHWIO, UIU ,ﬂ,aTOﬁ, A0 HactynneHuAa I-(OTOpOﬁ TOBap
npurogeH K UCnosib3oBaHUIO.

MpPoAo/KUTENBHOCTb CPOKA FOAHOCTM TOBAapa AO0/KHA COOTBETCTBOBAaTb 006s3aTesibHbIM
TpeboBaHMAM K He3onacHoCTK ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKWM MOTyYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYOWME N3aema U CoCTaBHble 4YaCTu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKWM Ha KOMNAeKTylowmne n3genna n CoCtaBHblie 4aCt NCHUCNAKOTCA
B TOM XXe nopAgKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM HA KOMMNEKTYIOLLME U3AEANA U COCTAaBHbIE YAacTU TOBAPa CYMTAIOTCA PaBHbIMU
rapaHTMHOMY CPOKY Ha OCHOBHOE U34enune, ec/iv MHOE He YCTaHOB/JIEHO A0roBOPOM. B ciyyae, ecim Ha
KOMMN/IEKTYIOLLEE U3AEAME M COCTaBHYIO 4acCTb TOBapa B A0OrOBOPE YCTAHOBAEH rapaHTUIAHbLIA CPOK
MEHbLLEN NPOAOMNKMUTENBHOCTM, YEM FAaPaHTUIHBIN CPOK Ha OCHOBHOE M3genune, NnotTpebuTenb Bnpase
npeabaBnUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNIEKTYHOLWErO M34e/MA U COCTaBHOM 4YacTu
ToBapa, NPy UX OBHAPYXEHMM B TeUYEHWE rapaHTUMHOrO CPOKa Ha OCHOBHOE W34eNiMe, ec/iM MHOoe He
npeAycMOTPEHO A0TOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOomnneKkTylowee nsgenne yctaHosaeH FapaHTVIﬁHblﬁ CPOK 6onbluedn NPOA4ONKNUTENIbHOCTH,
yem rapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBAap, I'IOTpe6MTe/'Ib BMNpase npeabABUTbL Tpe6OBaHVIF| B OTHOLWEHWN
HeAOCTaTKOB TOBapa Npu ycnoBuKU, YTO HEAOCTATKM KOMNNEKTYHOLWEro nsaenuna O6Hapy)KeHbI B Te4yeHune
rapaHTm7|Horo CPpOKa Ha 3TO usgenne, He3aBUMCMMO OT UCTeYeHUA FapaHTMVIHOFO CPpOKa Ha OCHOBHOW
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ToBap.

4. CpOKM, yKasaHHble B HaCTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA noTpebuTtens B uHpopmaumm o
TOBape, NpeAoCcTaBiaeMoir NoTpebuTento B COOTBETCTBUM co cTaTbel 10 HacToswero 3akoHa.

5. B cnyyanx, Korga npesycMOTPEHHbIN LOFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MEHEe ABYX fieT
M HEeAOCTAaTKM ToBapa O6HapyKeHbl NOTpebuTeNnem No UCTEYEHMUM FaPaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NIeT, NoTpebutenb BNpase NpeabsaBUTb NpogasLy (M3roToBuTeN0) TpeboBaHMA, NPesyCMOTPEHHbIE
cTaTbel 18 HacToAwlero 3akoHa, eCcAu AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUK/M A0 ero nepegadu
I'IOTpe6l/ITeﬂI-O UM no Npn4nHam, BOSHUKWMM A0 3TOro MOMeEHTa.
(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHUS CYLLECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb BrnpaBe NpeabABUTb
n3rotoBuTeMto  (ynosNHOMOYEHHON  OpraHM3auuu WAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHUMaTeNto, uMmnopTepy) TpeboBaHne o 6e3B03Me3AHOM YCTPaHEHUN TaKUX HEA,0CTAaTKOB, EC/U
[ OKaXKeT, YTO OHM BO3HUKAK 0 Nepenadym ToBapa noTpedbuTento am no NpUdMHam, BOSHUKLIMM A0 3TOro
MOMeHTa. YKa3aHHOe TpeboBaHue MOXKeT BbITb NpeabABAEHO, €C/IM HEA0CTAaTKM TOBapa 06HapYKeHbI No
UCTEeYEeHUN ABYX NET CO AHA Nepenayn ToBapa notpebuTento, B Te4eHMe YCTaHOB/IEHHOTO Ha TOBap CPOKa
CNyXKObl UM B TEUEHUE AECATU NeT CO AHA Nepefayu ToBapa NoTpebuTento B c/iyyae HeyCTaHOBAEHUA
CPOKa cnyk6bl. Ecv yKasaHHoe TpeboBaHWe He yA4,0BNETBOPEHO B TeYeHWe ABaauaTy AHel co AHA ero
npeabasaeHua noTpebutenem nam obHapy»KeHHbIN UM HeAOCTaTOK TOBapa ABASETCA HeYCTPaHMMBbIM,
notpebutenb No ceoemy BbibOpy BrpaBe NPeAbABUTb U3rOTOBUTENIO (YNOJTHOMOYEHHOW OpraHu3auum
WU YNOJIHOMOYEHHOMY UHAMBUAYANbHOMY NPEANPUHMMATENIO, UMMNOPTEPY) MHbIE NPeAYyCMOTPEHHbIe
nyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboOBaHUA WM BO3BPATUTL TOBApP W3rOTOBUTESO
(ynonHOMOYEHHOW oOpraHMsauunm WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPeANnPUHUMATENIO,
mmnopTtepy) n noTpebosaTtb BO3BpaTa yNnaayeHHON AEeHEKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOYEHHOM
OopraHusauuen namn ynosHoOMoOYeHHbIM MHAUBUAYA/IbHBIM NPpeAnpPUHMMaTeIeM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHNA HeAOCTAaTKOB TOBApa HE onpeaeneH B NMUCbMEHHOWM d)opN\e cornaweHmem
CTOPOH, 3TN HEeOOCTaTKU OO0J1KHbI 6bITb YCTPAHEHbI M3roToBUTENIEM (ﬂpOAaBLI,OM, ynOl'IHOMO‘-IeHHOﬁ
opraHmsaumeVl nam  ynoIHOMOYE€HHbIM  UHAOUBUAYA/NIbHbBIM  NpegnpuHNMaTENIEM, VIMI'IOpTepOM)
He3ameanTesIbHO, TO eCTb B MWUHUMaNbHbIN CpPOK, 06bEKTUBHO HeO6XOAVIMbIl7I Aana nx yctpaHeHua C
y4yeTom 06blYyHO npumeHAaemoro cnocoba. CpOK YCTPpaHEHNA HEOO0CTAaTKOB TOBaApa, OﬂpEAeﬂﬂeMbIVI B
NUCbMEHHOM d)opme cornaweHnem CToOpoH, He MOXKET NpeBbIWaTb COPOK NATb AHEVI.

B cnyyae, ecnun BO Bpems ycTpaHeHUA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, UTO OHU He ByayT
YCTpaHeHbl B ONpefeseHHbI CornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOUYMTb COrNalleHne o
HOBOM CPOKe YyCTpaHeHWA HeAOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX AN YCTPaHEeHMUs
HeJ0CTaTKOB TOBapa 3anacHbiX YacTel (aetanei, matepuanos), obopyaoBaHUA UM NOA06HbIE NPUYNHDI
He ABNAIOTCA OCHOBAaHMEM ANA 3aKNHOYEHMA COrNalleHna O TaKOM HOBOM CPOKe M He 0cBobOoXAaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeaeNeHHOro CornalleHneM CTOPOH NepBoHaYanbHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBApPOB AJIMTE/IBHOrO MONb30BaHMA W3roTOBUTENb, npogasel, anbo
YNONHOMOYEHHAA OpraHu3aLma Uan ynoaHOMOYEHHbIM UHAMBUAYANbHbIMA NpeanpuHMMmaTenb 06a3aHbl
npu npegbABieHMU NoTpebuTenem yKasaHHoro TpeboBaHMA B TPEXAHEBHbIA CPOK 6e3B03mMe3aHO
npesfocTaBuUTb NOTPEOUTENIO Ha MEepMo PEeMOHTa ToBap A/MTENIbHOrO MOAb30BaHWSA, obsagatowmi
3TUMM K€ OCHOBHbIMU NOTPEBUTENBCKMMM CBOMCTBaMM, obecneynB LOCTaBKY 3a CBOMN cyeT. MepeyeHb
TOBApPOB A/IMTE/IbHOrO MO/Ib30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaetca MNpasutenscteom Poccuitickont Pepepauuu.

(8 pen. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
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®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NPoA/eBaeTcsa Ha nepuog,
B TeYeHWe KOTOPOro ToBap He MCNo/b3oBancA. YKasaHHbIi nepuoa, ncumcnseTca co AHA obpalleHus
notpebutena c TpebosaHuem 06 ycTpaHeHUM HEAOCTAaTKOB TOBapa A0 [HA BblAauyn ero No OKOHYaHWUK
pemoHTa. Mpu Bblgaye TOBapa W3roToBUTeNb (NpoaaBel, YNOJAHOMOYEHHAA OPraHUsauusa Wau
YNO/IHOMOYEHHbIN  UHAMBMAYANbHbIA NpeAnpuHMMaTenb, umnopTep) o6A3aH npeaocTaBuTb B
nMcbMeHHOM dopme noTpebutento Hpopmaumio o aAate obpalleHns notpedbutens c TpeboBaHMem 06
yCTpaHeHUn obHapy»KeHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe nepegayu ToBapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O A4aTe YCTPaHeHWs HeAoCTaTKOB ToBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) M o gaTe Bblgauyum ToBapa notpebutento no
OKOHYaHUM YCTPaHEHMNA HeA0CTaTKOB TOBapa.
(B peq,. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. Mpwn ycTpaHEHUWM HEeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIJIEKTYIOLLErO U34ena UK
COCTaBHOW YacCTM OCHOBHOIO W3Ae/ns, Ha KOTOpble YCTAaHOBJ/IEHbI FAPAHTUIMHbLIE CPOKWM, HA HOBblE
KOMIMJIEKTYIOLLEE U3Le/Ie UAN COCTaBHYH YacTb OCHOBHOIO M34e/Us YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW K€ MPOAO/IKUTENIBHOCTU, YTO U Ha 3aMEHEHHbIe KOMIJIEKTYIOLWEE U3AEANE UAN COCTABHYHO
4acTb OCHOBHOTO U3AEe/NA, eC/IM MHOE He NPesyCMOTPEHO AOrOBOPOM, U FapaHTUIHbINM CPOK MCUUCNSEeTCA
CO AHSA BblAauu NOTPebuTeNto 3TOro ToBapa No OKOHYaHUW PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbA 21. 3ameHa ToBapa HeHag/1eXallero Kayecrea

1. B cnyyae ob6HapyKeHna noTpebuTesiem He0CTaTKOB TOBapa M Npeabas/ieHnn TpeboBaHUs o ero
3aMeHe npogasel, (M3rotoBWTE/Nb, YMNONHOMOYEHHAs OpPraHW3auMa UM YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NPeanpuHUMaTE/b, UMNopTep) 0643aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU OHEN
CO AHA NpesbABAeHUA YKazaHHOro TpeboBaHMA noTpebuTenem, a Npyu HEOHBXOANMMOCTU LOMNONHUTEIbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNem, YNOJHOMOUYEHHOW OpraHu3aumen uam
YMNO/IHOMOYEHHbIM MHAMBUAYANbHLIM NPEANnPUHUMATENEM, UMMNOPTEPOM) - B TEYEHME A,BaALATU AHEN
CO AHA NpeabABNeHMA YKa3aHHOro TpeboBaHus.

Ecam Yy npoaasua (M3FOTOBMT€J’IFI, yI'IOJ'IHOMO‘-IeHHOﬁ opraHunsaunm wuwam ynoaHOMOYEHHOIro
UMHAMBUNAOYANbHOIO npeanpuHnmaTensa, MN\nopTepa) B MOMEHT npeabABIEHUA Tpe6OBaHVIF| OTCYyTCTBYET
HEO6XOAMMbIl>‘I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHne mecAaua Co AHA
npegvAasieHnAa Takoro Tp66OBaH nAa.

B paioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAEXKMWT YA0BAETBOPEHUIO MO €ro 3asBNEHNIO B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaliOHbI, B C/lydyae OTCYTCTBMA Yy Npogasua (M3rotosutens,
YNOAHOMOYEHHOW OpraHM3aumMM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpUHUMMaTENS,
nmnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabAB/eHUA YKasaHHOro TpeboBaHums.

Echn ons 3ameHbl ToBapa TpebyeTtcs 6onee cemun aHen, no TpeboBaHUIO NoTpebutens npoaasel,
(nsrotoBuTenb NGO YNONHOMOYEHHAA OpraHM3auUMas WAW  YNOJHOMOYEHHbIM UHANBUAYANbHbIN
npegnpuHUMaTenb) B TeYeHMEe TPEX AHEN Co AHA NpeabsaBieHMA TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaoCcTaBUTb NOTPEOUTEN0 BO BPpeMEHHOE MOJIb30BaHWE Ha Mepuoa 3aMeHbl ToBap
O/MTENbHOTO MNO/b30BaHUA, obnajalowmnii 3STUMM e OCHOBHbIMKU MNOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneums ero AOCTaBKY 3a CBOW cYeT. ITO NPaBM/IO HE PacnpPOCTPAHAETCA Ha TOBapbl, NEPEUYEHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa 40/1XKeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINM B ynoTpebaeHuu.
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Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA Mepedayum ToBapa
noTtpebutento.

CratbA 22. CpOKM ya,0BAETBOPEHUA OTAE/NbHbIX Tpe6oBaHMA noTpebuTtens
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpedbMTENA O COPA3SMEPHOM YMEHbLUEHUM MOKYMNHOM LLeHbl TOBapa, BO3MELLEHUM
pacxofoB Ha WCMpaB/ieHWEe HeAOCTATKOB TOBapa MnoTpebuTenem MAM TPETbUM JIMLOM, BO3BpaTe
yn/iia4eHHOWM 3a TOBap LEHEXHOM CYMMbI, @ TakKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, NPUYNUHEHHDIX
notpebutento BCNeACTBME NPOAAXKM TOBapa HeHaA/eXallero Kavectsa /AnMbo npenocTaBieHUs
HeHagneXalwen nHpopmaumm o ToBape, MoasiexkaT yAOBJETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
yﬂOﬂHOMOHeHHOVI opraHmaaumeﬁ Man YyNOJHOMOYEHHbIM UHAMBUAYA/IbHbIM NpeaAnNpPUHUMATENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPEeAbABAEHMUA COOTBETCTBYHOLLErNO TPe60oBaHUSA.

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHuM3auuMM Uau
YNOJTHOMOYEHHOrO MHAUBUAYA/ZILHOIO NpeanpuHUMaTENs, UMNopTepa) 3a NPOCPOUKY BbiMOJIHEHUSA
Tpe6oBaHui noTpeburtens
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (3a4ePKKY BbIMOJHEHUA) TpeboBaHUA NOTPebUTeNa o NPeLoCTaBNeHUN eMy Ha NepUoL,
peMoHTa (3ameHbl) aHaI0rMYHOro TOBApa NpPoAaseL, (M3roToBMTE b, YNIOJIHOMOYEHHAA OpraHn3aumsa uam
YNONHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeNb, MUMNOPTEP), AONYCTUBLUNI TaKMe HApPYLUEHUA,
ynnaynsaeT NOTPebuTeNto 3a KaxKabl AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOFO NPOLEHTa
LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensetca, UCXo4sA U3 ero LeHbl, CyLecTBoBaBllei B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bl10 6bITh  YAOBNETBOPEHO NpPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMATENEM,
MMMNOPTEPOM), B AeHb A0BPOBONABHOIO YA0B/AETBOPEHMA TaKoro TpeboBaHUA UAM B AeHb BblHECEHUA
cyaebHoro pelweHus, ecnn TpebosaHne A06POBOLHO YA0BAETBOPEHO He 6bIN0.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHWA TpeboBaHMiA NOTPebUTeNs B CPOKK, NpeayCMoTpeHHble cTatbamu 20 -
22 HacTtoAwero 3akoHa, noTpebutenb BhnpaBe MO CBOEMy Bblbopy NpeabABUTb WHble TpeboBaHMs,
YCTaHOB/IEHHbIE cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. MocnepctBuA HapyweHUA nNPOAABLOM CPOKa nepedauym npeasapuTesibHO
OnJlaYeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, npeaycMmatpmuealoLwmii 06a3aHHOCTb NOTPebuTens npeasapuTesbHO
OoNNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaauv ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTenbHOM onaaThl B onpegeneHHoOM
[OroBOPOM KyMN/M-NPOoAaKK pasmepe, He UCNoaHWA 06583aHHOCTb Mo Nepeaadye ToBapa notpebuTento B
YCTaHOB/IEHHbI TaKMM 4,0rOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase notpebosats:

nepegadn onsia4eHHOro Tosapa B yCTaHOBﬂeHHbIVI MM HOBbIM CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanon onsiaTtbl TOBapa, He NepeagaHHOro NpoaasLUOM.

Mpu aTom I'lOTpe6VITel'Ib Bnpase I'IOTpe6OBaTb TaKXe NOoJ/IHOIro Bo3amelleHunA Y6bITKOB, NPUYNHEHHDbIX
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eMy BCNeACTBME HapylleHWA YCTaHOB/JIEHHOrO [AOroBOPOM  KYMAM-MPOAAXKM CPOKa nepegayn
npeaBapuTe/IbHO ON/Ia4eHHOro ToBapa.

3. B c/yyae HapylleHUs YCTaHOBJIEHHOrO [AOroBOPOM KYMM-NPOAaXKM CpoKa nepenaqu
npeaBapuTeNibHO OMJIaYeHHOro ToBapa MNoTpebuTento npoaasel, yn/aavyMBaeT eMy 3a KaxKAablh [AeHb
NPOCPOYKM HEYCTOWMKY (NeHK) B pa3amepe NoN0BMHbI NMPOLLEHTa CYyMMbI NpeaBapuTebHOM oniaTbl ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npoAaxku nepegadya ToBapa
noTpebuTtento AoaxHa bbina bbITb OCYLWECTBeHa, A0 AHA Nepedayn ToBapa noTpebuTtento nam oo gHA
yaoBneTBopeHun TpeboBaHusA NoTpebutena o Bo3BpaTe eMmy NpenBapuTesibHO yNnaayeHHOM MM CYMMBI.

Cymma B3bICKAHHOW MoOTpebuTenem HeycTomku (NeHn) He MOXKEeT MpeBbiaTb CyMMy
npeaBapuTeNbHOW ONaTbl TOBapa.

4. TpeboBaHuA NoTpebUTena o Bo3BpaTe ynaavyeHHoM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUM
y6bITKOB MOA/EKaT YA0BJETBOPEHUIO MPOAABLOM B TeYEHME AEeCATU AHel CO AHA NpeabaBneHus
COOTBETCTBYIOLLErO TPeboBaHuA.

5. TpeboBaHWAa noTpebuTens, yCTaHOB/EHHble MYHKTOM 2 HACTOALLEM CTaTbM, He NoAfeXKaT
YAOB/IETBOPEHMUIO, €CAN NpoAaBel, [OKaXKeT, 4YTO HapyleHue CPOKOB rnepefayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHOro TOBApPa MPOMU3OLWJIO BCAEACTBME HEMNPeodo/IMMON CUAbl AW MO BUHE
norpebutens.

Cratba 24. PacueTtbl ¢ notTpebutenem B cnyyae npuobpereHUA MM TOoBapa HeHag eXallero
KavecTBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKalllero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke mMoaenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npu 3ameHe ToBapa HeHag/lexKallero KayecTBa Ha TaKOW e ToBap APYroh mapku (moaenm,
apTWKyNa) B CNyyae, eCiu LeHa ToBapa, MOANEKALLEro 3amMmeHe, HUKe LieHbl ToBapa, NPeaoCcTaBeHHOro
B3aMeH, NoTpebuTeb A0/KEH AONAATUTb PasHULY B LieHaX; B C/ly4ae, eCau LieHa ToBapa, Noa/iexKallero
3aMeHe, Bblle LeHbl TOBapa, MNPeAOCTaB/NEeHHOro B3ameH, pasHWUa B UEHax BbiNjayneaeTca
notpebutento. LleHa ToBapa, nog/exKallero sameHe, onpeaenserca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHve noTpebuTens He yAOBNETBOPEHO MNPOAABLOM, LieHa 3amMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAenAloTcA Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHusa notpebutenem TpeboBaHUA 0 COPAa3MEPHOM YMEHbLUEHMM MOKYMHOW
LeHbl TOBapa B pacyeT NPUHUMAETCA LeHa TOBapa Ha MOMEHT NpeabaBaeHMA noTpebutenem TpeboBaHuMA
06 yUEeHKe uau, ecam oHo A06POBO/IbHO He YA0B/ETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELUEHUS O
COpPasMepHOM YMEHbLIEHWUMN NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/IEXKALLLEro KayecTsa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUA
pa3HuUbl MeXAY LLeHOW ToBapa, YCTaHOBEHHOW A0roBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BNETBOPEHMA TAKOro TpeboBaHUA uUn, ecamn TpeboBaHne J06POBONBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaa/exallero Kayecrsa, NPOAAHHOrO B KpeauT, I'IOTpe6VITe}'IIO
BO3BpallaeTcA ynjad4yeHHaA 3a TOBap AeHeXHaA CymMMa B pa3mepe noraweHHoro Ko AHK BO3BpaTa
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YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLAeTcs naaTa 3a NpefocTaBieHne KpeauTa.
(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKallero Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3aMma), npoaasel, 06a3aH BO3BPaTUTL NOTPEebUTENIO yNaaueHHYIo 3a ToBap
OEHEXKHYI0 CYMMY, a TaKXe BO3MECTUTb ynJiayeHHble notpebutenem npoueHTbl U UHble NAaTeXu Mo
[0rosopy nNoTpebutenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MpaBo noTpeburensa Ha 06meH ToBapa Hag/1eXKallero Kayecrsa

1. NoTpebutens Bnpase OOBMEHATb HEMPOLOBO/LCTBEHHbIM TOBAp HAA/EMKALLEro KayecTBa Ha
AQHa/IOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, ecan yKasaHHbIM TOBap He
nogowen no popme, rabapmutam, GacoHy, pacLuBeTKe, pasmepy AN KOMNAEKTaL MW,

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT NpaBo Ha 06MeH HeMpPOoOAOBO/IbCTBEHHOrO TOBapa HaA/eXKallero KayecTsa B
TeYeHue YeTblpHaALATU AHEN, He cYUTanA AHA ero NoKynKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBAapa HaA/IeXKaLLero KayecTsa MpPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bin1 B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIii BUA, NOTpebuUTenbckne CBOMCTBA, NJIOMObI,
dabpuruHbie APAbIKK, @ TaKKe MMEeTCA TOBAapHbIN YEeK UM KacCoBbIN YeK MO0 MHOM NOATBEPKAAOLNIA
ONAIaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCOBOro YeKa
NMB0 MHOTO NOATBEPKAAIOLLETO ONJIaTy TOBapa AOKYMEHTA He JIMLLAET ero BO3MOMKHOCTMU CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NoA/eKaLLMX 0OMEHY NO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®egepauun.

2. B cniyyae, ecnm aHaI0rMYHbIV TOBap OTCYTCTBYET B NPOAarke Ha AeHb obpalleHus noTpebuTens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOHEHWA AOroBOpa Kynav-npogaku u notpebosatb
BO3BpaTa yMnjayeHHOM 33 YKasaHHbIN TOBap AeHEeKHOW cymmbl. TpeboBaHue noTpebutens o BosspaTe
ynaayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto nNotpebutena ¢ NpogaBLUOM 0BMeH ToBapa MOXKeT 6biTb NPesyCMOTPEH npu
NoCTYN/JeHMM aHalorMyHoro ToBapa B npoaaky. Mpoaaseu, 06A3aH He3amMegaUTENbHO COOBLMTbL
noTpebuTeNto o NOCTyMNAeHNN aHaIOTMYHOTO TOBApPa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. ucTaHUMOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNAW-NPOAaXKM MOMKET OblTb 3aK/IOYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeanoKeHHbIM NPOAaBLOM ONUCaHWEM TOBapa NOCPeACTBOM KaTa/oroBs, MPOCMEKTOB,
6yKneToB, GOTOCHMMKOB, CPEACTB CBA3M (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMMI
WCKIOYAIOWMMM BO3MOMKHOCTb HEMNOCPEACTBEHHOIO O3HAaKOMAEHUA noTpebutens c ToBapom Anbo
06pasLoM ToBapa MPW 3aKAOYEHUW TaKOro A0rosopa (AMCTaHUMOHHbLIM cnocob npogaxku Tosapa)
cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TMpopasuom A0 3akAlOYEeHWA [O0rosBopa  [A0MXHa 6biTb npegoctasneHa notpebutento
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nHpopmauma 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxosaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O MOJHOM GUPMEHHOM HaMMeHOBaHUMM (HaMmeHOoBaHUK)
npoaasLa (M3rotoBuTeNs), o LieHe 1 06 ycnoBMAX NpMobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYKObI,
CPOKe rofIHOCTM 1 rapaHTUIMHOM CPOKe, O MopAAKe on/iaTbl TOBapa, a TaK¥Ke 0 CPOKe, B TeYeHUe KOToporo
NEeNCTBYeT NPe/i/IoXKeHMe 0 3aK4eHUn A0rosopa.

3. NoTpebuTtento B MOMEHT A0CTaBKM TOBapa A0/1XKHa ObiTb B TMCbMEHHOW popme npeaocTaBieHa
nHpopmaLma o ToBape, NpesycMOTPeHHasa cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe npesycMoTpeHHasn
NMYHKTOM 4 HacTosLLEeN CTaTbM MHPOPMaLMA O NMOPSAAKE U CPOKaxX BO3BpaTa TOBapa.

4. NoTpebutenb BNpase 0TKA3aTbCA OT TOBapa B Nt060e Bpems A0 ero nepefayn, a noc/ie nepesaym
TOBapa - B Te4YEHUE CEMU OHEN.

B cnyyae, ecam uHpopmaums o NopsaKe U CpoKax BO3BpaTa TOBapa HaA/eKallero Kavyectsa He
6blna npepocTaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT [0CTaBKM ToBapa, noTpebutenb Bhpase
OTKA3aTbCA OT TOBApa B TEUEHME TPeX MEeCALLEB C MOMEHTA nepesayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKaLLero Ka4ecTBa BO3MOKEH B C/ly4ae, eC/IM COXPaHeHbl ero ToBapHbI B1A,
noTpebuTeNbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPIKAAIOLMI GAKT U YyCIOBUA MOKYMNKN YKa3aHHOTO
ToBapa. OTcyTcTBME ¥ NOTPEOUTENA LOKYMEHTA, MOATBEPKAAOLLEro GpaKT U yC/I0BMA NMOKYMKM TOBAPa, He
JMLIAET ero BO3MOXKHOCTM CCbIIaTbCsA Ha Apyrue AOKasaTenbCcTBa NpuobpeTeHus ToBapa y LAHHOMO
npoaasua.

|_|0Tp66MTeJ'Ib HE BMNpaBe OTKa3aTbCA OT TOBapa Had/siexXawero KaydecrBa, WMEOLWEro
nHanBnayanbHo-onpeaeneHHble CBOﬁCTBa, ecnn YKa3aHHbIl\/‘I TOBap MOXeT 6bITb  MCMNONb30BaH
UCKNTHOYUTENDBHO an06peTarou.|,MM ero ﬂOTpE6MTEJ’IEM.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBeL, AO/MKEH BO3BPATUTb €My AEHEXKHYI CymMMmy,
yniaayeHHylo noTtpebuTesem Mo [OroBOPY, 33 WMCKAOYEHMEM pacxodoB MNPOAaBLA Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes3 AecATb AHEW CO AHA NpeabaBieHUs
noTpebutenem cooTBeTCTByHOLEro TpeboBaHus.

5. NocnepcteuA npoAaa*xXun ToBapa HeHaaNeXallero ka4yecrsa AUCTaHUNOHHbIM cnocobom npoaaxwu
TOBapa YCTAaHOBJ/IEHbI NONIOXKEHNAMU, NPeaYyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku otaenbHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBuTenbcTBoMm Poccuiickoi
depepaunm.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUU YCNIVYT)

CraTtba 27. CpoKu BbiNnosIHEHUA paboT (0KasaHuAa ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAeNbHbIX BUAO0B yCayr)
WU JOrOBOPOM O BbIMOAHEHMM PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWM paboT (OKasaHUM
YCAYr) MOXKEeT MpeaycmaTpMBaTbCA CPOK BbINONHEHWA PaboTbl (OKa3aHWA yCayru), ecnn yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXKe CPOK MeHbLIei MPOAO/KUTENbHOCTUM, YEeM CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMUW NPaBUNaMM.

2. CpoK BbINOMHEHMA paboTbl (OKasaHWA YCAyrM) MoOXKeT onpeaensaTbcA AaTol (nepuodom), K
KOTOPOW I0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyru) unm (1) aaton (neproaom), K
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KOTOPOI UCMONHUTE/Ib A0/IXKEH MPUCTYNUTL K BbINOJHEHUIO paboTbl (OKa3aHMUIO yCayru).
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecm BbinosiHeHME paboTbl (OKa3aHWe ycayrn) ocyLLecTBAAeTCa No YacTAM (aocTaBKa
nepuoamnYeckor nevyaTn, TeXHUMYecKoe OOCAYy)KMBaHME) B TeyeHUe CPoKa nAencTBMA [0roBopa o
BbINONHEHUM PaboT (OKa3aHMUM yCAYr), AOMXKHbI NPeayCMaTPMBaTLCA COOTBETCTBYHOLIME CPOKK (Meproapl)
BbINOJIHEHUA TaknX paboT (oKasaHuA ycayr).

Mo cornaweHuto CTOPOH B AOrOBOpe MOryT ObiTb MPEAYCMOTPEHbI TAKXKE CPOKU 3aBepLueHus
OTAE/IbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsusa HapylleHUA UCNOJIHUTENIEM CPOKOB BbiNo/IHEHMA pPaboT (oKasaHua
yeayr)

1. Ecnv ucnofHWUTENb HApPYLWWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA YCIyrn) - CPOKM Hayana u
(nnn) okoHYAHWA BbINONHEHUA PabOoTbl (OKa3aHUA ycayrun) U (MaM) NPOMENKYTOUYHbIE CPOKU BbIMOJIHEHUA
paboTbl (OKa3aHMA yCIyrM) AW BO BpeMS BbIMONHEHMA PaboTbl (OKa3aHMA YC/Iyri) CTafo O4EBUAHBIM, YTO
OHa He byzeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(8 pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTENIO HOBbI CPOK;
(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopyYynTb BbiNOSHEHWE PaboTbl (OKasaHWe ycayrn) TPEeTbMM JMLAM 33 PasyMHYH UEHY MW
BbIMO/IHUTL €€ CBOMMM CUIaMM U NOTPebOoBaTb OT UCMOHUTENA BO3MELLEHWA NOHECEHHbIX PAaCX0A0B;

FIOTpGﬁOBaTb YMEHbLUEHWNA LLeHbl 3a BblINOJ/IHEHUNE pa6OTbI (OKa3aHl/Ie ycnyrm);

OTKa3aTbCA OT UCMNOJIHEHUS A0roBOpPa O BbINOAHEHUW PaboTbl (OKa3aHWUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb BnpaBe nNoTpeboBaTb TakKe NONHOrO BO3MelleHUA YObITKOB, MPUYMHEHHBIX emy B
CBA3M C HapylUeHMeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHble A4 YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TPpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNnem HOBble CPOKM BbIMNOAHEHMA pPaboTbl (OKasaHWs ycayru)
YKa3blBalOTCA B 4OrOBOpPE O BbINOJAHEHMM PaboTbl (OKazaHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Brnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tpe6OBaHVIFI, YCTAHOBNEHHble MyHKTOM 1 HaCTOFILLI,em CTaTbMu.

3. LleHa BbinosHeHHOW paboTbl (OKa3aHHOW ycayru), Bo3Bpalllaemas noTpebuTento Npu oTkase oT
WUCMNO/IHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM YyCAyrv), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTcas B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEro 3aKOoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWUS A0rOBOPa O BbINOJIHEHUM PaboTbl (OKa3aHWUM yCayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWUA CBOMX 3aTPaT, NPOU3BELAEHHbIX B MPOLLECCe BbINOJAHEHMA PaboThI
(oKasaHuA ycnyru), a TakKe NAaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpebuTenb NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYO ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)


consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D497453FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D497553FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D487053FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB75277F2F06E70A42274D12BA9D0FB84E1369C4F7753FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D487653FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55377F2F06E70A42274D12BA9D0FB84E1369D4D7253FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D487453FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D487553FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55377F2F06E70A42274D12BA9D0FB84E1369D4D7353FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D487B53FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55377F2F06E70A42274D12BA9D0FB84E1369D4D7053FCA700AA200D4F9D6774C959E3582Fs5J

Ab63aL MckatoveH. - PeagepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHWs YCTaHOBJIEHHbIX CPOKOB BbIMOJIHEHMA paboTbl (OKasaHWA ycayru) uam
Ha3HaA4YeHHbIX I'IOTpe6VITe}'IeM Ha OCHOBaHWW NMYHKTa 1 HaCTOﬂU.LeVI CTaTbW HOBbIX CPOKOB UCMNOJIHUTE/b
yniaynBaeT NoTpPebuUTeNtO 32 KaXKAbIN AeHb (Y4ac, ec/iv CPOK OnpeaesneH B Yacax) MPOCPOYKN HEeYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHUSA PaboTbl (OKasaHWA ycayrm), a ecan LeHa
BbINONHEHUA pPaboTbl (OKasaHWsA yCAyrM) AOroBOPOM O BbIMNONHEHUMWU pPaboT (OKasaHUKU ycayr) He
onpeaeneHa - oblieil UeHbl 3akas3a. [loroBOpoM O BbINOAHEHUW PaboT (OKasaHWKM yCayr) mexay
notpebutenem u UCNOJHUTENIEM MOKET BbITb YCTaHOB/IEH 60J1ee BbICOKUIA pasMep HEYCTOMKM (MeHu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapyLLeHne CPOKOB Hayasa BbiNoJHEHMA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXAbli AeHb (4ac, eciM CpoK onpeaeneH B Yacax) MPOCPOYKM BM/IOTb O Hayana
BbINOJIHEHUA PaboTbl (OKasaHua ycayru), ee atana wau npeabasaeHUA notpebutenem TpeboBaHWA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLel cTaTbu.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (NeHs) 33 HapyLleHMe CPOKOB OKOHYaHUSA BbINOJHEHWA PaboTbl (OKa3aHUsA yciyru), ee
aTana B3bICKMBAETCA 33 KakAblli fAeHb (4ac, ecnn CpoK onpegeneH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINOAHEHMA PaboTbl (OKasaHMA ycayru), ee atana WAM NpeabABaeHUa noTpebutenem
TpeboBaHWI, NPeLYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebuTenem HeycTolKku (NeHn) He MOKeT MPeBbiWwaTb LLeHYy OTAEe/bHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHMA ycayru) uam obluylo LeHy 3aKasa, ecin LieHa BbINOJAHEHMUS
oTZenbHOro BMAa paboTbl (OKasaHWA ycayrn) He onpejesieHa LONOBOPOM O BbIMOJHEHUM PaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOAHEHMs paboTbl (OKasaHus
YCyru), a ecv yKasaHHas LeHa He onpegenieHa, Ucxoan 13 obLeli LieHbl 3aKasa, CyLWw,ecTBoBaBLIEl B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebUTeNsa A0KHO HbIN0 BbITb Y4,0BAETBOPEHO UCMONHUTENIEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUSA TaKOrO TPEHOBAHMSA UK B AEHDb BbIHECEHUA CYAEOHOro peleHmns, ecnm
TpeboBaHMe NoTpedbuTens 4o6pPoBO/IbHO YA0BNETBOPEHO He 6blso.

6. TpeGOBaHMﬂ ﬂOTpe6MTeﬂﬂ, YCTaHOB/NIEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbMH, He noagnexart
YO0BNETBOPEHUIO, ECZIN UCNONHUTEIb AO0KAXET, YTO HapyweHne CPOKOB BbIMNO/IHEHUA pa60TbI (0Ka3aHVIF|
ycner) npousowno scneacrsune HeI'IpeO,CI,OﬂMMOﬁ Cunbl NN NO BUHE I'IOTpe6MTEIIF|.

Cratba 29. MMpaea notpebutena npu o6GHapyXeHUU HEeAOCTAaTKOB BbINONHEHHOW pa6oTbl
(okasaHHoW ycnyru)

1. MNoTpebutenb nNpu o6HapPYyKEHUU HEAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHMA HEAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHb! BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3303me3p,Horo N3roTosneHunA ,a,pyroﬁ Belwn U3 ogHOPOAHOIro MmaTepumasa Takoro e Kayecrsa
NN NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu sTom I'IOTpE'6MTE/'Ib obAzaH BO3BpPaTUTb paHee nepeaaHHYyo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXo4oB NO YCTPAaHEHUID HeAOCTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHO ycayrm) CBOMMM CUNAMMU UM TPETBUMM TNLLEAMMN.

YaosnetsopeHue TpeboBaHMit noTpebutens o 6e3Bo3mesgHOM YCTpaHEHWM HedoCTaTKos, 06
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W3roTOBAEHWUW APYrOM BELLM UM O NOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHWK ycayrn) He ocBObOXKAaeT
WCMNOJIHUTENSA OT OTBETCTBEHHOCTM B GOpPME HEYCTOMKM 3a HapyleHMe CPOKa OKOHYAHUA BbIMOJIHEHUA
paboTbl (OKazaHusA ycayru).

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbINOJAHEHUW PaboTbl (OKasaHWUK
ycayru) u notpeboBaTb NOJIHOrO BO3MELLEHUS YObITKOB, €C/IM B YCTAaHOB/EHHbIM YKa3aHHbIM A0TOBOPOM
CPOK HeAoCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOW yCAyrnM) He YCTPaHeHbl WCNOJHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT UCMOJIHEHUS AOroBopa O BbINOJHEHUM PaboTbl (OKazaHUK
YCAYyrn), ecam nm obHapyKeHbl CyLecTBeHHble HeA0CTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WJIN MHblE CYLLLeCTBEHHbIE OTCTYMN/IEHUA OT YC/I0OBUIA A0roBopa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B
CBA3M C HeAOoCTaTKamMM BbIMOJHEHHONM paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHU noTpebuTens.

2. LleHa BbinonHeHHoOM paboTbl (OKasaHHOW ycyrv), Bo3Bpallaemas notpebutento npu oTkase oTt
WCMO/IHEHUS [A0roBOpa O BbINOAHEHWM pPaboTbl (OKasaHWWM yCayrn), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHON pPaboTbl (OKAa3aHHOM ycayrv), onpeaenseTcs B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3AHHbIE C HEAOCTaTKaMW BbINOJIHEHHON PaboTbl (OKa3aHHOWM ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOJHEHHOW PAaboTbl (OKA3aHHOM YCAYIM) UK B XOA4E BbINOJHEHUS
paboTtbl (OKasaHua ycayrv) Avbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM NpU  MPUHATUM
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCyru), B TEUEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnNpaBe NpPeabABAATb TpeboBaHMUA, CBA3AHHblE C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOM ycnyru), ecnm OHM OBOHapyXKeHbl B TeYeHWe rapaHTUMHOro CpoKa, a Mpu ero
OTCYTCTBMM B PasyMHbII CPOK, B Npeaenax 4ByX JIET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAYrn) UAN NATU NIeT B OTHOLLEHWUW HEA0CTATKOB B CTPOEHUMN M MHOM HeABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOoCTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIAHbIA CPOK, €cAn NOTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NPUYNHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaET 3a ee HeAOoCTaTKU, eC/IM HE AO0KaXKeT, YTO OHW BO3HUKAM Mnocsie NPUHATUA paboTbl (ycnyru)
notpebutenem BCAEACTBME HAPYyLWEHWs MM MpPaBUA WUCNOb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX NNL, UIN HENPEOA0JIMMON CUbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyanx, Korga npeaycmMoTPeEHHbI 4OTOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLECTBO) U HeA0CTaTKM paboTbl (ycnyru) obHapy»KeHbl NoTpebutenem no
WCTEYEHUN FapaHTUIMHOrO CpPoKa, HO B Npeaenax AByX fieT (NATW NeT Ha HeaBUMMMMOE MMYLLECTBO),
notpebutenb Bnpase NpeabABUTb TpeboBaHNA, NPeayCMOTPEHHble NYHKTOM 1 HacToALWEN CTaTbM, ecu
[AOKa)KeT, YTO TaKMe HeAoCTaTKM BO3SHWMKAM A0 NPUHATMA MM pesynbTaTa paboTbl (ycayru) muaum no
NpUYNHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CyLLECTBEHHbIX HeaocTaTKoB paboTbl (ycayrn) notpebutens Bnpase
npeabABUTL MCNOAHUTENIO TpeboBaHWe 0 6e3B803Me34HOM YCTPAHEHNM HEA0CTATKOB, EC/IM AOKAMKET, YTO
HEeAOCTaTKN BOSHMKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKILMM A0


consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D4B7453FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55377F2F06E70A42274D12BA9D0FB84E1369D4D7653FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55377F2F06E70A42274D12BA9D0FB84E1369D4D7753FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D4B7553FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D4A7253FCA700AA200D4F9D6774C959E3582Fs5J
consultantplus://offline/ref=87E429455C087CCB6A1F3C9F6EA8EFCC334FCDB55277F2F06E70A42274D12BA9D0FB84E1369D4A7153FCA700AA200D4F9D6774C959E3582Fs5J

3TOro MOMEHTa. ITo TpeboBaHWEe MOXKeT bbiTb NPeabABAEHO, €CIM TaKUe HefoCTaTKM OBHapy»KeHbl No
nUcTeYeHUn AByx NeT (NATU NeT B OTHOWEHMUU HEeABUMKMMOrO MMYLLECTBA) CO AHA NMPUHATUA pes3y/ibTaTa
paboTbl (ycnyru), HO B Npegenax yCTaHOB/IEHHOrO Ha pe3ynbTaTt paboTbl (ycnyrn) cpoka caykbbl uam B
TeyeHue AecATH /IeT CO AHA NPUHATUA pe3yibTata paboTbl (ycayrm) notTpebutenem, ecim Cpok ciy»Kbbl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0BMEeTBOPEHO B TeYyeHMe ABaAuaTM AHeW CO AHA ero
npeabaBAeHUs NoTpebuTenem nam obHapyKeHHbI HeAO0CTaTOK ABAAETCA HeYCTPaHMMbIM, NOTpebuTeb
no csoemy Bblb6opy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbI 33 BbIMOJHEHHYIO0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHWA MOHECEHHbIX MM PacXoLOB MO YCTPAHEHWIO HeAOoCTaTKOB BbIMOAHEHHOM paboTbl
(oKa3aHHOI ycnyru) ceoMMm cunamm UAn TPETbUMM IMLLAMU;

OTKa3a OT WCMOJIHEHWA [OroBopa O BbIMNOJHEHUM PaboTbl (OKasaHWW yCayru) U BO3MeELLEHWUSA
yObITKOB.
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn paboTbl (ycnyrn) [omKHbl ObiTb YCTPAHEHbl MCMOMHUTENEM B PAsyMHbIM CPOK,
Ha3HauYyeHHbI NnoTpebuTenem.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, UckatoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem CpoK ycTpaHeHMA HeQ0CTaTKOB TOBapa YKa3blBaeTca B OroBope nau
B MHOM MOAMMCbIBAEMOM CTOPOHaMM AOKYMeHTe Nnbo B 3aABAEHWUW, HanpaBAeHHOM noTpebutenem
UCNONHUTENO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAaHEHMA HeLOCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNAAYMBaAET NOTPEeObUTENt0 33 KaXKAbli AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3amep 1 NOPALOK UCHMUCAEHUA KOTOPOI ONpeaenatoTCa B COOTBETCTBUN C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyweHUs yKasaHHbIX CPOKOB NOTpebuTeNb BNpaBe NpeabaBUTb UCMOAHUTENIO UHble
TpeboBaHWA, NPeAYCMOTPEHHbIE NYHKTamM 1 1 4 cTaTby 29 HacToAwero 3aKoHa.

Cratba 31. CpoKu y4,0BNEeTBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens

1. TpeboBaHua NoTpebuTens 06 yMeHbLLIEHMM LieHbl 33 BbINOJIHEHHYO PaboTy (OKasaHHYyo ycayry),
0 BO3MELLEHMM PACXO[0B MO YCTPAHEHUIO HEeAO0CTAaTKOB BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMU IMLLAMM, A TaK}Ke O BO3BPaTe ynaadeHHOoM 3a paboTy (ycayry) AeHeKHow
CYMMbl U BO3MELLEHMM YBbLITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMNOJHEHMSA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YAOB/NIETBOPEHMIO B ECATUAHEBHbIN CPOK CO AHA NPeAbABNEHMA COOTBETCTBYIOWEro TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3B03ME34HOM M3rOTOBAEHMM APYrOM Bewyu M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa UAM O NMOBTOPHOM BbIMOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nogaeskart
YAOB/IETBOPEHMUIO B CPOK, YCTAHOBMEHHbIN A4 CPOYHOro BbiNOMHEHUA PaboTbl (OKa3aHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PaboTbl
(oKazaHuMM ycnyru), KOTopbIi Bbl1 HEHAANEKALLE UCMOTHEH.
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3. 3a HapyleHne npeaycMOTPEHHbIX HACToALWEN CTaTbell CPOKOB YAOBNETBOPEHMA OTAE/NbHbIX
TpeboBaHMN MNOTPebUTeNna WUCNONHUTENb YNJa4yMBaeT NoTPebuTento 3a Kaxkablh AeHb MPOCPOYKM
HeyCTOWKY (NeHto), pasmep M NOPAA0K UCUMCAEHUA KOTOPOI onpeaenatoTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKkoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HAacToALWen cTaTbM, NOTpebuTenb BNpase
npeabABUTL UCNONHUTENIO MHble TpeboBaHMA, NpesyCMOTPeHHble NYHKTOM 1 ctaTbM 28 1 nyHKTamu 1 n
4 ctaTbm 29 HacToALWero 3aKoHa.

Cratba 32. MNpaBo noTtpebutena Ha OTKas OT MUCNO/IHEHMA AOrOBOpPa O BbINOJHEHUM paboTt
(okasaHum ycnyr)
(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOSHEHMS LOrOBOPaA O BbINOAHEHMM PAaboT (OKasaHUK ycayr)
B Ntoboe Bpems Npu yCI0BUM ONAATbl UCMONHUTENO GAKTUYECKM MOHECEHHbIX MM PACX040B, CBA3AHHbIX
C ucnonHeHmem 0643aTesIbCTB NO AaHHOMY A0OTOBOPY.

Cratba 33. CmeTa Ha BbiNnosIHeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCayru), MOXKET BbITb COCTaB/IEHA TBEPAAN UM NPUBAU3UTENbHAA CMETa.

CocTaBfieHMe TaKol CMeTbl Mo Tpe6OBaHMIO I'IOTpE6I/ITe.l'I’r'I WAn ncnosnHUTens obssartesnbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHUA TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHUSA, B TOM YMC/Ie B C/ly4ae, Kor4a B MOMEHT 3aK/Il0YEH M A0r0BOPA UCK/OYaIacb BO3MOMXKHOCTb
npeaycMoTpeTb NOJIHbIA 06beM NoasiexKallmx BbINOAHEHUIO paboT (OKa3aHMIo ycayr) UM HeobxoANMbIX
[N 3TOr0 Pacxon08.

NcnonHuTens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEpPAOW CMeTbl MPU  CyLWEeCTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanos U 0bopyaoBaHMA, NPenoCcTaBAAEMbIX UCMOJHUTENEM, a TaKkKe
OKa3sblBaeMbIX eMy TPeTbUMW ULLaMWN YCAYT, KOTOPOoe Heb3A 6bl10 NPeaycMOoTPeTb MPU 3aKNoYeHUm
forosopa. MNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWEe WUCNONHUTENb BrpaBe PacTOPrHyTb
[0rosop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNA HEOBXOAMMOCTb  BbIMOJNHEHWA  AOMNONHUTENbHLIX pPaboT  (OKasaHusA
AONONHUTENbHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NpPEBbIWEHMS NPUBAU3NTENBHON CMETI,
ncnonHuTenb 0b6sA3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecam notpebutens He aan
cornacve Ha npesblleHne NPUBU3NTENbHO CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOJIHEHWUA AoroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTeNsa ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLLniA NOTpebuTens o Heo6XoAMMOCTU NPEBbILLIEHUSA
npubAN3UTENBHOM CMETbl, 0683aH MCNOIHUTL A0r0BOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CratbAa 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJAHEHUN PabOoThl,

13 CBOEro matepuana u CBOMMU CPpeacTBamMM, eCIN MHOE He NPeayCMOTPEHO AOFOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe/.'l,OCTaBVIBLUVIVI maTtephan AnAa BblINOJHEHUA pa6OTbI, oTBe4yaeTr 3a ero
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HeHaA/iexallee KayecTBo MO npasuiam ob OTBETCTBEHHOCTWM MPOAABLA 3a TOBApbl HeHag/exallero
KayecTsa.
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNoNHUTENA OnslavyMBaeTca noTpebutenem npu 3aka4eHnn yKkasaHHOro Aorosopa
NMOJIHOCTbIO MU B pa3mepe, YKa3zaHHOM B 40roBOpeE O BbIMONHEHUW PaboTbl C YCI0BUEM OKOHYATE/IbHOTO
pacyeta npu Nojay4eHuu notpebutenem BbIMOJHEHHOM MUCMOAHUTENEM PaboTbl, €C/IM MHOW NopAAOoK
pacyeToB 3a MaTepuan UCNOJIHUTENA He NPeAYyCMOTPEH CornalleHnem CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npenycMOTPEHHbIX AOroBOPOM O BbINOJSIHEHUM pPaboTbl, maTepuan MoXKeT bbiTb
npefocTaBfeH WUCnonHuTenem noTpebutento B KpeauT. [locnepylowiee U3MEHEHUE  LEHbI
npesoCcTaBNeHHOrO B KpeAUT MaTepuasa UCNONHUTENA He BaeYeT 3a coboi nepepacyeTa.

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

4. MaTtepuan ucnosHutens n Heobxogumble AAA BbINOAHEHMA PaboTbl TEXHUYECKUE CPeacTBa,
WNHCTPYMEHTbI 1 MpoYee A0CTaBAATCA K MECTY BbIMOHEHMA PaboT UCMOAHUTENEM.

Cratba 35. BbinosHeHue paboTbl M3 MaTepuana (c Bewwyblo) noTpeburens

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbIO UN YAaCTUYHO U3 MaTepuana (C BELLI,bIO) I'IOTpE6I/ITEIl’r'I,
NCNONTHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BEIJ.I,I/I) M nNpaBubHOE €ro ncnosib3oBaHue.

UcnonHuTenb 06a3aH:

npeaynpeguTb noTpebuTens o HenpurogHoCcTU WAM HenobpoKayecTBEHHOCTM nepenaHHOro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 Mn3pacxonoBaHUN maTepunasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTMYHOM yTpaTbl (MoBpexaeHus) maTepuana (Bewm), NPUHATOrO oOT
noTpebutens, ucnonHUTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OZ4HOPOAHLIM MaTepMasiom
(BeLlLblo) aHANOrMYHOroO KayecTBa M MO KeMaHWio NoTpebuTens M3roToBUTb U3aenne M3 O4HOPOAHOMo
mMmaTepuana (Belm) B pasyMHbIli CPOK, a NpW OTCYTCTBMM OAHOPOAHOIO MaTepuana (Bewm) aHaorMyHoro
KayecTBa - BO3MECTUTb MOTPEebUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nospexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoOro (nospesaeHHOro) matepuana (Bewm) onpeaenserca, UCXOAA U3 LEHbl
maTepuana (Belym), cyllecTsoBaBLIEN B TOM MecTe, B KOTOPOM TpeboBaHne noTpebutena AoAKHO 6b110
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A06POBOILHOrO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHECEHUSA cyaebHoro pelleHns, ecam TpebosaHue noTpebuTtens 4o06pOBOALHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B L0roBope O
BbIMOAHEHUWN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAAeTcA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepmana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecam NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepuana (BeLLn), KOTopble MOryT NOB/eYb 33 COBOI ero NoJHyto
WM YacTUYHYto yTpaTy (noepexaeHne) nMbo ecan yKkasaHHble CBOWCTBA MaTepuana (Belim) He Morau
6bITb 06HapPYKEHbI NPU HaaNeKallel NpMemMKe UCNOAHUTENEM 3TOro MaTepuana (BeLm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHuTena uHeopmupoBaTb NoTpebutens o6 ob6croaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAa4ecTBO BbINOJIHAEMOI1 paboTbl (OKa3biBaeMOM ycayru) uam nosneyb 3a
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€060i1 HEBO3MOXHOCTb ee 3aBepLUeHMA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb obA3aH cBoeBpemMeHHO WHopMUpOBaATb NOTpebutena o Tom, 4To cobaoaeHue
YyKasaHuii noTpebutens n nHble 06CcToATEIbCTBA, 3aBUCALLME OT NOTPEbUTEeNs s, MOryT CHU3UTb KavyecTBo
BbINONHAEMOM paboTbl (OKa3biBaeMOW YCAyru) UaM NoBAeYb 33 COBO HEBO3MOMXKHOCTb ee 3aBeplleHnA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTtpebutenb, HecmoTps Ha CBOeBpemMeHHoe U 060CHOBaHHOE WHPOPMUPOBAHUME
WCMOJIHUTEJIEM, B PA3yMHbI CPOK HE 3aMEHUT HENMPUTOAHbIN NN HeJ0bPOKaYeCTBEHHbIN maTepuan, He
M3MEHUT yKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMbO He YCTPaHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOTMYT CHM3WUTb KAyecTBO BbIMOJIHAEMOM pPaboTbl (OKasbiBaeMoW ycayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHWUSA 40roBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM yCayru) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl oNAaTbl BbINOIHEHHOM paboTbl (OKa3aHHOW ycnyru)
(8 pen. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH ONNATUTb OKasaHHble emy YCAyrM B MOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI OTOBOPOM C UCMOJIHUTENEM.
(4acTb nepsas B pea. eaepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06a3aH onNAaTUTb BbIMOJIHEHHYIO UCMOIHUTENIEM B NOIHOM o6beme paboTy nocne ee
npUHATMA noTpedbutenem. C cornacmsa notpedbuTtena paborta MoXKeT ObITb ONaYeHa UM NPU 3aKNYEHUN
[0roBopa B MOJIHOM pa3Mepe UK NyTEM BblJaun aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM Ha/MYHbLIX MM
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Peaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMKM HaAMYHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) noTpebuTenem
Nnpoun3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Npogasua (MCMOAHUTENA) NyTEM BHECEHWA HAMYHbIX
AEHEXHbIX CpeacTs npoaasuy (McnonHutento), iM60 B KpeguUTHYHO OpraHusaumio, AM60 naaTexxHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naaTexein pusnyeckux aunu, imb6o GaHKoBCKOMY
nnatexHomy areHTy (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTeIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €C/IM MHOE He YCTaHOBAEHO deaepanbHbiMU
3aKOHAaMM WAM MHbIMW HOPMATMBHbLIMM NPaBOBbIMM aKTamu Poccuitckon depepaumn. Mpu 3Tom
obnasaTenbcTBa NOTPebUTENA Neped NpodasBLOM (McnonHMTenem) No onsate ToBapoB (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA Ha/IMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAaBLy (MCNoAHUTEN0), IMB0 B KpeaUTHYIO OpraHusaumto, iMbo
NAATEXXHOMY areHTy, OCYLLECTBASIOWEMY AeATeNbHOCTb MO Npuemy nnaTexen pusnyveckux auu, ambo
6aHKOBCKOMY MNATEXXHOMY areHTy (CybareHTy), OCyLLeCTBAAIOWEMY AEATEe/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNIbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOoB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.
CraTtbs 39. PerynnpoBaHue OKa3aHUA OTAEeNbHbIX BUA0B YCAYr

MocnepcTena HapyweHuA ycnosmﬁ Aorosopos 06 OKasaHuu OTAeNbHbIX BUOOB yCNyr, eCNn Takne
AOroBopbl MO CBOEMY XapaKTepy He noanaaatoT noa AeﬁCTBMe HaCTOHLLI,eﬁ rnaBbl, onpeaenAarTCcA
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3aKOHOM.

Cratba 39.1. MpaBuna oKazaHUA OTAE/NIbHbIX BUAOB YCIYr, BbINOJHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam
(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBwnia okasaHMA OTAENbHbIX BUA0B YCAYT, BbINOJHEHUA OTAENbHbIX BUAO0B paboT noTpebutenam
ycTaHaBamBsatotca MpasutenbctBom Poccuinckoit ®epepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanvHblii rocyaapcTBeHHbIA KOHTPOAb (Haa3op) B o6nactu 3awuTbl npas
notpebureneit
(8 peq. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIf rocyaapcTBEHHbIA KOHTPOIb (Haa3op) B obacTu 3almTbl NpasB notpebutenei
ocyuiectsaseTca peaepanbHbIM OPraHOM UCNONHUTENbHOM BAACTU, YNOAHOMOYEHHbIM MpaBUTEIbCTBOM
Poccuitickont Pepepauymm (oanee - opraH rocy4apcTBeHHOro Hagsopa).

2. NpegmeTom denepanbHOro rocyaapcTBEHHOrO KOHTPOAA (Hazsopa) B 0bnactu 3almTbl Npas
notpebutenen senatoTca:

1) cobnogeHue  U3roTOBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMaAMM UAU YNOAHOMOYEHHbIMU UHAUBUAYANbHBIMU NpegnpPUHUMaTENAMU, UMMNOPTEPAMMU,
BNafeNblLamMu arperaTopoB 0653aTeNbHbIX TPeboBaHWNI, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMM M UHBIMWU HOPMAaTMBHbBIMW NPaBOBbIMKU aKTamu Poccuitickont deaepaunu, a
TaK)Ke aKTamMu, COCTaBAAOWMMM NpaBo EBPa3sMIACKOro 3KOHOMMYECKOrO CO3a, pPeryavpylowmmm
OTHOLEeHMA B 061acTM 3aWmThI NpaB noTpebutenen;

2) cobntofeHne U3rotosuTeNEM, UCMOAHUTENEM (NNLOM, BbINOAHAIOWMM GYHKLMM MHOCTPAHHOTO
W3roToBUTENA), NPOLABLOM TPeOOBAHWM, YCTAHOBNEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
006A3aTeNbHbIX TPeOOBaHWN, NOANEXKAWMX NPUMEHEHUIO A0 AHA BCTYNJAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum”.

3. OpraHusauma u ocyliectsieHne ¢eaepanbHOro rocyAapcTBEHHOrO KOHTpona (Haa3sopa) B
obnactu 3awmThl NpaB noTpebutenen perynunpytotcs deaepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTposne (Haa3ope) M MyHUMUMNANbHOM KOHTposne B Poccuitckoi
dbepepauun’.

4. NonoxeHne o dpesepasbHOM rocyLapcTBEHHOM KOHTpone (Haasope) B 061acT 3aWwmThl Npas
notpebutenei yteepxkaaetca MNpasntenbcteom Poccuitickoit Pegepaunu.

5. B nonoxeHun o peaepanbHOM rocyaapcTBEHHOM KOHTpoOAe (Haza3ope) B 061acTH 3alUmTbl Npas
notpebutenei yKasblBaOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1eMEHTbl TEXHWMYECKOrO perfameHTa M
(nnmn) obssaTenpHbIx TpeboBaHMI, NONEKALWMX MTPUMEHEHUIO A0 AHS BCTYNJEHUSA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ deaepanbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMpoBaHMmM", oLLeHKa COB0AEHMA KOTOPbIX OCYLLLECTBAAETCA B paMKax desepanbHOro
rocyapCTBEHHOrO KOHTpoAns (Hag3opa) B 06/aacTM 3alMTbl NpaB noTpebuteneit, a TakKe BUAbI
npoayKumu, seasaowmecs obbektammu peaepanbHOro rocyfapcTBEHHOro KOHTPoAA (Haasopa) B obiactu
3alWmTbl NpaB notTpebutenei.

6. OpraH rocy4apCTBEHHOIO HaA30Pa eXKero4Ho roTOBUT rocyAapCTBEHHbIN AOKNA O 3aluMTe Npas
notpebutenen B Poccuiickon Peaepaummn B nopagke, ycTaHoBneHHOM [MpaBuTenbLCcTBoM Poccuiickoit
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depepauun.

7. OpraH rocygapcTBeHHOro HaA30pa Bnpase 06palLaTbCA B Cy4 C 3aAB/IEHMAMM B 3aWMUTY Npas
notpebutenem W 3aKOHHbIX WHTEPECOB OTAE/bHbIX noTpebutenei (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra noTpebutenelt), a TakXKe C 3asAB/IEHUAMM O JIMKBUOAUUW WM3rOTOBUTENA
(ncnonHuTens, npogasua, yNnoJIHOMOYEHHOM OpraHU3aLmnmn, UMNopTepa, Bnaaenbla arperatopa) améo o
npeKpaweHnn neAaTenbHoCTU WMHAMBUAYANIbHOTO npeanpuHUMmaTens (ymonHomoueHHoro
MHOMBMAYANbHOTO NpeanpuHMMaTtensa) 3a rpyboe (NoBneKkwee cmepTb MAM MaccoBble 3abosieBaHMs,
OTpaB/ieHUA Nloaeit) HapylleHWe npas noTpeburtenei.

8. OpraH rocy4apcTBeHHOro Haa3opa B NopAAKe, yCTaHOBAEHHOM 3aKOHOAaTeIbCTBOM Poccuitckom
depepaumm, MOXKeT 6bITb MPUBEYEH CYA0M K y4acTUIO B Aie/le, a TaKXKe Brpase BCTynaTh B 4€/10 Mo CBoeM
UHULMATUBE MAN MO MHULMATMBE NIUL, YYacTBYIOWMX B Aefe, ANA AadM 3aKNH0HEHUA Mo Aeny B Lenax
3alLMTbI NPaB NOTPebUTeNen B paMKax rpaskaaHCKoro UM aaMMHUCTPaTMBHOMO CyA0NpPON3BOACTBa.

9. OpraH rocyfapcTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHUS MO BOMPOCaM MPUMEHeHUs
3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuinickon PepepaLmum, perynanmpyroLmx oTHoWeEHNA B
obnacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NpodunakTUYeCcKnin BU3UT, HabtogeHune 3a cobatogeHrem 0b6A3aTeNbHbIX
TpeboBaHuWli, Bble3gHoe o0b6cnefoBaHME MOTYT MNPOBOAUTLCA dedepanbHbIMU  TOCYAaPCTBEHHbBIMM
YYpEKAEHUAMN, NOLBELOMCTBEHHbIMM OpraHy rocyapCTBEHHOro Haz30pa, B MOpsAgKe M Ciyvasx,
YCTQHOB/IEHHbIX MOJIOXKEHMEM O ¢denepasbHOM roCyAapCTBEHHOM KOHTposne (Hagsope) B obnactu
3aWuTbl NpPaB noTpebuTene.

Cratba 41. O06A3aHHOCTb WU3roTOoBUTENA (MCNONHUTeNA, nNpoAaBLa, YNOJHOMOYEHHOM
OpraH13auuu UaM ynoJIHOMOUYEeHHOro UHAUBUAYANIbHOTO NpeanpUHMMaTeNs, MMNopTepa, Baagenbua
arperaTtopa) no npegoctaBaeHuo UHPoOpMaLUmn opraHy rocysapCcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHAs OpPraHM3auusa UAN YNOJHOMOYEHHbIN
UHAVBUAYANbHBLIA NPeanpUHUMATENb, MMMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocy4,apcTBEHHOro Haz30pa, ero AOMKHOCTHbIX UL, 0643aH NPeAO0CTaBUTL B YCTAaHOB/IEHHbIN UMK CPOK
[OCTOBEpHble CBEAEHUSA, LOKYMEHTALMIO, 06bACHEHUSA B MUCbMEHHOW U (M) YCTHOM dopmMe U UHYI0
nHpopmaumio, HeobXxoguMytlo AN OCYWECTB/IeHUA OPraHOM TrOCY[apCTBEHHOro Hazs3opa WM ero
AO/MKHOCTHLIMM INLLAMM NOIHOMOY M, YCTAHOBNEHHbIX 3aKOHOZ4ATeNbcTBOM Poccuiickoit Pegepaumm.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOYMA BbICIUMX WCMOJIHATE/NbHbIX OPraHOB rOCYAapPCTBEHHOW BAACTU
cybbekToB Poccuitickont degepauum B 061actu 3awmuThl Npas notpeburtenein
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMWIA WMCNONHMTENbHBLIN OpraH rocyAapCTBEHHOM B/aCcTM COOTBETCTBYIOLWLErO CybbekTa
Poccuiickont degepaunn ocylLecTBASeT MEPONPUATMA MO peanusauuu, obecneyeHnio 1 3awmTe npas
noTpebuteneit n B Npegenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensx copencrTema 3awmTe npae notpebuTenein opraHbl UCNONHUTENBHOW BNACTU CyObEKTOB
Poccuiickont depepaumm pa3pabatbiBaloT perMoHasbHble NPOrpaMmmbl Mo 3awuTe NpaB noTpebuTenen u
OKa3blBAlOT COAEWNCTBME OpraHam MEeCTHOIO CamMOyMnpaB/iieHUs M ObLLECTBEHHbIM 0ObeAUHEHUAM
notpebutenen (Mx accoumnaLmam, coo3am) B OCYLLECTBAEHUN UMW 3aLLMUTbI NPAB NOTpebuTenei.

(n. 2 BBepeH ®enepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)
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3. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPXKAAET METOANYECKME PeKOMeHAaL MM Mo pa3paboTke 1
peanusaLmnmn permoHasbHbIX U MyHULMMNAAbHbIX MPOrpamMm Mo 3aluTe npas notpebutenei.
(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya OCyLIECTB/eHUA MOJIHOMOYMWA OpraHa rocygapcTBEHHOro Hag3opa
OopraHam UCNoJIHUTEeNIbHOM BnacTu cybbeKToB Poccuiickoii Pepepauun
(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MoNHOMOYMA oOpraHa rocygapCTBEHHOrO Haz3opa Mo ocywecTBneHuo  deaepanbHoOro
rocyapcTBEHHOro Hazs3opa B 06/s1aCcTM 3aWmTbl NpaB noTpebutenen Moryt nepegasaTbca AJs
OCYLLECTB/IEHUA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTu  cybbektoB  Poccuinickon  Pepepauum
noctaHoBneHuamu MpaButenbcTBa Poccuiickolt Pegepaunn B nopsake, yctaHosieHHoM dPegepanbHbim
3aKOHOM OT 6 oKTA6pA 1999 roga N 184-d3 "O6 06wWMX NPUHLMNAX OPraHM3auMmM 3aKOHOAATENbHbIX
(npepcTaBUTENbHBIX) U UCMOAHUTENIbHBIX OPraHOB FOCYAapCTBEHHOW BAACTUM Cyb6beKToB PoccuiAcKol
depepauun’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalieHnii notpebutenei
(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMEHHOW dopme Ha BymarkKHOM
HOCUTEsNle WK B 3NIEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag3opa, MHblE YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENLHOW BAACTM, OpraH UCMOJHUTENbHOW BAACTM cybbeKTa Poccuiickoi
denepaumm 1MH60 opraH MECTHOrO CamoynpaB/eHus.

2. ObpaweHne notTpebuTens MoOXKeT OblTb HanpasBJeHO MO MoYTe, C WCMNO/b30BaHMEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM Yncie odpuumManbHOro caiita opraHa
rocyf,apCTBEHHOrO Hag30pa, MHbIX YNOJHOMOYEHHbIX ¢pelepanbHbiX OPraHoB UCMOHUTE/IbHOM BACTH,
opraHa WCMONHWUTENbHON BAacTM cybbekta Poccuiickot depepaunm nmMb6o opraHa MeCTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoin depepaumm - ropogax dpenepasbHOro sHadyeHus MocKBe,
CaHKkt-MNeTepbypre u CeBacTonosie C WCNO/Jb30BaHMEM OGUUMANBHOIO CcaliTa OpraHa MeCTHOro
CaMoynpaBieHWA B C/ly4yae, ec/iM 3TO NpeaycMOTPeHO 3aKkoHaMu cybbeKToB Poccuitickolt depepaunmn -
ropogoB ¢eaepanbHoro 3HavyeHusa Mocksbl, CaHkT-MeTepbypra u Cesactonons), eaAnHOro noprtana
rOCYyAapCTBEHHbIX M MYHUUMNANbHLIX YCAyr AnbO pPerMoHaNbHOro MopTana rocyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKE MOKET BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOro®yHKLMOHaNbHbIX LeHTPax NpesoCcTaBeHUA rocy4apCTBEHHbIX U MYHULMNANbHBIX YCAYT
MOFYT OCYLLECTBAATbCA Npuem obpalleHuid notpebutenei U KoHCynbTMpoBaHMe noTtpebuTeneld no
BOMPOCAaM  3alMTbl WX NpPaB  Ha OCHOBAaHWMM COTMNALIEHWM O B3aMMOLEUCTBUMM  MeEXAY
MHOTFOQYHKUMOHANbHbIMU LEeHTPaMM NPeAoCcTaBNeHUsA FOCYAapCTBEHHBIX M MYHUUMNANAbHbLIX YCAYT U
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BNACTM, OpraHamM roCyZapCTBEHHbIX BHEBOAMKETHbIX
¢$oHO0B, OpraHaMu rocygapCcTBEHHOM BAacTn cybbekToB Poccuitickoit degepaunn, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue Npae NoTpebuTteneii, ycTaHOBNEHHbIX 3aKOHaAMM U
MHbIMW HOPMAaTUBHbIMM NPABOBbIMU aKTamu Poccuiickoii degepaumm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOB/EHHbIX 3aKOHAaMW W MHbIMW HOPMATUBHbLIMMU
npaBoBbIMKW akTamu Poccuitickoit ®eaepaumnu, npogasel, (MCNOAHUTENb, U3FOTOBUTEND, YNONHOMOYEHHanA
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIM WMHAMBMAYA/NbHbIA NpeanpUHMMaTENb, UMMOPTEP) HeceT
aAMMUHUCTPATMBHYIO, YrOMIOBHYIO MAW [PaXAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTeNbcTBOM Poccuiickoit degepaunn.

CraTtbAa 44. OcywecTBieHUe 3aWmThl NpaB notTpebuTteneii opraHamm MecTHOro CamoynpasaeHus
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(8 peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTbl Npas notpebuteneit Ha TepPpPUTOPUM MYHULMNANBHOrO 06pa3oBaHMA OpraHbl
MECTHOI0 CaMoynpaB/IeHNSA BMPaBE:

paccmatpuBaTb ObpalleHUs noTpebuTenein, KOHCY/AbTUPOBATb MX MO BOMPOCAM 3aluUTbl MNpaB
notpedbutenen;
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallaTtbca B cyabl B 3alMTy NpaB noTpebutenein (HeonpeaeneHHoOro Kpyra notpebutenei);

paspabatbiBaTb MyHMUMMNAbHbIE MPOrPaMMbl MO 3almTe npas notpeburenei.
(ab3au, BBegeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Mpwu BbIABNEHUN NO ObpalLeHUo NoTpebuTens ToBapos (paboT, yciyr) HeHageKalero KavecTsa,
a TaK)Ke ONacHbIX A4/A KMU3HW, 340POBbA, MMYLLECTBA NOTPebUTeNel U OKpyKatowen cpedbl OpraHbl
MECTHOr0O CamMoynpaB/ieHMa He3amegauTenbHO u3BewaT o6 3tom deaepanvHble  OpraHbl
WCMNOJIHUTENBHOW BIACTW, OCYLLECTBAIOWME KOHTPO/Ib 33 Ka4ecTBOM M 6e30mnacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pen. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuaa cuay. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.

Cratba 45. MNpaBa obwecTBeHHbIX 06beaUHeHUt NnoTpebutenei (Mx accoumnaumii, coo3oB)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 0b6beAUHATLCA HA AO0OPOBO/LHOM OCHOBE B O6OLLECTBEHHbIE 06bEANHEHMS
notpebutenei (Mx accoumaLmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATe/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeanHeHui (Mx accoumalumii, COK30B) M 3aKOHOZATEeNbCTBOM PoccuiicKkoi
depepauum.

2. ObuiecTBeHHble obbeaMHeHMA noTpebutenein (Mx accoumaLmm, cOo3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lienen Brnpase:

y4yacTBOBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a TaKxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickolt depepaumn, peryanpyowmx
OTHOLWIEHMA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NPoOBOAMTbL HE3aBUCMMYIO 3KCNEepTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBbUTENIbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW npogasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHOOPMALUM O HUX;

OCYLLECTBNATb O6LLECTBEHHbIN KOHTPOAb 33 cobaloAeHMeM NpaB noTpebutenein U HanpaBAATb B
OpraH rocyZapCTBEHHOIO Hag3opa M opraHbl MECTHOrO camoynpaB/ieHua MHbopmauuio o dakTax
HapylweHWiA NpaB noTpebutenei AnA NPOBEAEHMA NPOBEPKU 3TUX GAKTOB M MPUHATUA B Caydae MX
NOATBEP)KAEHNA Mep MO MPEeCceyYeHUto HapylleHWid npaB noTpebuTeneir B npegenax MOAHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHNN IKCNEPTM3 No GaKTam HapyLWeHU NpaB NnoTpebutenei
B CBA3M C 06palLeHnamm noTpebuteneit. NMpu ocywecTsneHnm obLLecTBEHHOro KOHTPOA 06LLeCTBEHHbIE
obbeanHeHna noTtpebuteneir (Mx accoumaumm, coto3bl) He Brnpase TpeboBaTb OT W3roTOBUTENEN
(vcnonHuTene, NpogaBLOB, YNOAHOMOYEHHbIX OPraHM3aLuit UAN YNOJNHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTeneit, MMNopPTePOB) NPeACTaBAeHNe JOKYMEHTOB (BbIMOJHEHWE AeACTBUIA), 06A3aHHOCTb
npeacrasaeHna (BbINOAHEHWA) KOTOPbIX N0 TPeboBaHMIO NOTPebUTEeNN He YCTaHOBAEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLMIO O NpaBax noTpebuTenein o HeOobXoANMbIX AEeNCTBUAX NO 3aLUTe
3TMX NPaB, 0 pe3y/ibTaTax CPaBHUTE/bHbIX NCCAeA0BaHMIM KadecTBa TOBapOoB (paboT, ycayr), a TaK:Ke UHYI0
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nHpopmaumto, Kotopasa byaeT cnocobcTBOBATL peasin3aumm Npas U 3aKOHHbIX MHTEPECOB NoTpebutenen.
My6nmMkyemble o06LLECTBEHHbIMM 0bbeAuHEHUAMKU noTpebuTteneit (uMx accoumaumamMu, COK3aMU)
pe3ynbTaTbl CPaBHUTENbHbIX UCCNEeA0BaHMNI KauecTBa ToBapoB (paboT, ycyr) He ABASIOTCA peknamo;

BHOCUTb B deaepasibHble OpraHbl MCMOJHUTENbHOM BAACTW, OPraHU3auuMmM NpPeasioXKeHus o
NPUHATAM Mep MO NOBbIWEHMIO KayecTBa ToBapoB (paboT, ycayr), o NpUocTaHOB/IEHUIO NPOM3BOACTBA U
peanusaunmn ToBapos (BbINoSHEHMA PaboT, OKa3aHUA yCIyr), MO OT3biBY C BHYTPEHHEro PbiHKA TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM M YCTaHOBJIEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit ®egepaumm o TEXHUYECKOM PEryIMPOBaHUN 06A3aTeIbHbIM TPEOOBAHMUAM;

BHOCWTb B OpraHbl MPOKypaTypbl N ¢peaepasbHble OpraHbl UCMONHUTENbHOW BAACTU MaTepuasbl O
npuBAEYEHUU K OTBETCTBEHHOCTU /ML, OCYLLECTBAAIOWMX MNPOM3BOACTBO M peanu3auMio TOBapoB
(BblnoNHEHMe paboT, OKasaHMe ycayr), He COOTBETCTBYIOLWMX MPEeabABAAEMbIM K HUM 06fA3aTesibHbIM
TpeboBaHMAM, a TaKXe Hapywawwmx npasa notpebuTeneit, ycTaHOB/EHHbIE 3aKOHAaMWU W WHbIMU
HOPMaTMBHbIMM MPaBOBbIMKM akTamu Poccuiickoi dPeaepaumm;

obpawartbca B OpraHbl MPOKypaTypbl C nNpocbbamu NpPUHECTM NPOTecTbl O MNPU3HAHUK
He4elCTBUTENbHbIMKU  aKTOB  defepasbHblX OPraHoB WCMOAHWTENbHOM BAACTW, aKTOB OpPraHoB
WCMONIHUTENBHON BNacTM cybbekToB Poccuiickolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpaBieHus, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PEry/iMpyroLLMM OTHOLEHMA B 061aCTV 3aLLmTbl
npas noTpebuTteneit HOPMaTUBHbLIM NPABOBbIM aKTam Poccuitckolt degepaunm;

0bpalaTbca B CyAbl C 3asABNEHWMAMM B 3allMTy NpaB notpebutenelh U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX noTpebuteneli (rpynnbl NnoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebuteneii);

Yy4acTBOBaTb COBMECTHO C OpPraHOM rocyAapcTBEHHOro Haasopa B GOPMMPOBAHMUU OTKPbITLIX U
06LWen0CTYNHbIX FOCYAaPCTBEHHbIX MHPOPMAaLMOHHbIX pecypcoB B 06.1acTu 3aLwMTbl NpaB noTpebutenei,
KauecTtBa 1 6esonacHocTn ToBapoB (pabort, ycayr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-93, B pea. dPenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3aWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO Haf30pa, OpraHbl MECTHOTO CaMoynpaBieHWA, OOLLEeCTBEHHbIE
obbegnHeHUs noTtpebuteneit (Mx accoumaumu, coto3bl) BRNpaBe MNPeabABAATb WCKM B CyAbl O
NnpeKpaLweHnUn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunn Uan ynoaHOMOYEHHOTO UHAMBUAYAIbHOIO NPeAnpPUHUMATENS, UMNOPTEPA) B OTHOWEHMMU
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yaoBNEeTBOPEHMM TaKOrO UCKa cy 0b6A3biBaeT NpaBOHAPYLLUMTENA AOBECTM B YCTAaHOB/IEHHbIN
CYA0M CPOK Yyepes cpefcTBa MaccoBon MHPOPMaLMM MM UHBIM CnOcOboM A0 CBeAEHMA NoTpebuTenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CMY peLleHune cyaa O NPU3HaHum ,D,EVICTBMI\;I n3rotTosunTenA (VICI'IOI'IHVITe}'IFI,
npoaasua, YI'IOI'IHOMOLIeHHOﬁ opraHnsauunun nnn YNO/THOMOYEHHOTO nHOnBMAyanabHOro
npegnpuHMMMmaTens, MlvmopTepa) npoTneBonpaBHbiIMM B OTHOWEHUMN HeoNpegeneHHoro Kpyra
I'IOTpe6VITel'Iel7I obAsaTenbHO anAa cyda, paccMmatpuBarowero UCK I'IOTpe6MTEJ'Iﬂ O 3auuTe ero npas,
BO3HUKLWKNX BCAeACTBME HaACTynneHuA rpaxgaHCKO-MpaBOBbIX I'IOCJ'IE,EI,CTBMVI AeﬁCTBMVI n3rotosuTenAa
(MCI'IOHHVITe!'Iﬂ, npoaasua, yHOﬂHOMOHeHHOﬁ OopraHnsauunmn nam ynoaHOMoO4YeHHOro nHAnBMAyaabHOro
npegnpuHMMMmaTens, wvmopTepa), B 4aCTW BOMPOCOB, UMENTIN /I MECTO TaKune AeﬁCTBMﬂ M coBepLleHbl N
OHU N3roToBUTENEM (VICI'IOJ'IHVITe}'IEM, npoaaBLOoMm, yI'IO}'IHOMOLIeHHOﬁ opraHmsaumeﬁ nnn
YNO/ITHOMOYEHHbIM MHAOUBUAYA/NIbHbIM NMPEANPUHUMATENIEM, MMI'IOpTepOM).
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OOHOBPEMEHHO C YAOBJETBOPEHWEM WCKa, NPeabsBAEHHOro ObLEeCTBEHHbIM 0O6beAUHEHNEM
notpebuteneit (Ux accoumaumel, COO30M), OpraHaMM MECTHOrO CamoymnpaB/eHUA B MUHTepecax
HeonpeaeneHHOro Kpyra notpebuteneit, cyg NpUHMMaET pelleHne O BO3MeLLeHUU 0obLecTBEHHOMY
obbeguHeHUo notpebuteneit (Mx accoumauuum, Col3y), OpraHam MECTHOro CaMoynpaBiAeHWUs Bcex
NOHECEHHbIX NO AeNy CyaebHbIX U3AEPIKEK, @ TAKKe MHbIX BO3SHMKLINX A0 0bpallleHna B cya U CBA3AHHbIX
C paccMoTpeHnem aena HeobXoAMMbIX PacxodoB, B TOM YMC/Ie PacXxo40B Ha NpoBeAeHMEe He3aBUCUMO
3KCMEepPTU3bl B C/lyyae BbIABNEHUA B pe3y/nbTaTe MNpoBeAeHUs TaKoW 3KCrnepTusbl HapylueHUs
obAsaTenbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

MNpesnaeHT
Poccuiickon depepauymm
b.ENbUWVH
Mocksa, lom CoseToB Poccum

7 despana 1992 roga

N 2300-1
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